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Stamp Overview
The Alzheimer’s Awareness stamp will be issued on 

October 17, 2008, in Morgantown, WV, during the grand 
opening of the Blanchette Rockefeller Neurosciences Insti-
tute (BRNI). The facility is dedicated to the study of both 
memory and memory disorders for the purposes of preven-
tion, diagnosis, and treatment. The stamp will go on sale 
nationwide the same day.

According to an Alzheimer’s Association report — 2008 
Alzheimer’s Disease Facts and Figures — an estimated 
5 million Americans live with this disease. Persons suffering 
from Alzheimer’s-related dementia have trouble carrying 
out daily activities. As the disease progresses, perceptual, 
language, functional, and motor skills deteriorate. It takes a 
tremendous toll on individuals, caregivers, and society.

November is National Alzheimer’s Disease Awareness 
Month and National Family Caregivers Month. Local and 
national publicity will help raise awareness of the serious-
ness of memory disorders. The Alzheimer’s Awareness

stamp serves as a reminder to everyone to know the warn-
ing signs of this disease and to encourage early detection. 
This stamp will help raise awareness about how devastat-
ing this disease is, and underscore that there still is no cure. 
Just as important is the need for increased research and 
resources to care for Alzheimer’s patients and those suffer-
ing from dementia-related illnesses. There are many ways 
to interest local media in your Alzheimer’s Awareness
stamp events.

Design Brief
The single design appears on a pane of 20 stamps and 

features a silhouette of an older woman with a hand resting 
on her shoulder. 

Art director Ethel Kessler worked with illustrator Matt 
Mahurin to draw attention to the importance of the care-
giver for those who have Alzheimer’s disease. “For the per-
son with Alzheimer’s,” Kessler says, “that interaction with 
the caregiver means everything.” Three words — care, 
support, research — appear in the selvage in the upper 
right corner of the stamp sheet.

The social awareness stamps are part of a series that 
has highlighted important issues such as literacy, hospice 
care, breast cancer awareness, AIDS awareness, organ 
and tissue donation, and philanthropy. The Breast Cancer 
Research semipostal stamp also helped raise funds for 
research.

First-Day-of-Issue and First-Day-of-Sale 
Postmarks

The Postal Service™ has not authorized a first-day-of-
issue postmark design for the first-day-of-issue ceremony 
in Morgantown, WV. The stamp will be dedicated 
October 17. All requests must be postmarked by 
December 18, 2008. Postmasters wanting to produce a 
first-day-of-sale postmark must follow the instructions 
from Postal Bulletin 22237 (7-17-08, page 53) (see Exhibit 
A on page 6).
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Exhibit A

New First Day of Sale Postmarking Service
Effective July 17, 2008, a new first day of sale postmarking 

service is available to collectors upon request. At the request of 
stamp and commemorative cover collectors nationwide, this 
postmarking service was created and will now be implemented as 
an official postmark. Participation by postmasters/Post Offices™
in this postmarking service is voluntary; however, postmasters/
Post Offices are encouraged to participate.

Since January 2007, all new stamps and stationery items go 
on sale nationwide on the official first day of issue date. Typically, 
with each new stamp and stationery item, one official first day of 
issue city provides collectors with an official first day of issue 
postmark. For all other Post Offices (other than the official first day 
of issue city), this new first day of sale postmark will now be avail-
able for use.

The first day of sale postmark will not only support the hobby 
of stamp collecting but will assist postmasters in promoting the 
sale of new stamps and stationery items. Stamp collectors will 
now be able to collect official first day of sale postmarks on com-
memorative envelopes.

Postmasters are encouraged to participate in the new first day 
of sale postmark program.

How to Order First Day of Sale Postmarks
Postmasters participating in first day of sale postmarking 

should order their postmarking devices using PS Form 1567, 
Requisition for Rubber and Steel Hand Canceling Stamps, (see 
pages 54 and 55) and by calling the rubber stamp hotline at 800-
332-0317 (press option 4); or postmasters may directly contact 
the awarded supplier, The Baumgarten Company of Washington, 
DC, at 888-852-3852. Postmasters should allow 30 days for the 
vendor to provide the postmarking device.

First Day of Sale Postmarking Devices
The first day of sale postmark is available in two formats:

Size A. Self-inking hand-changeable date stamp for Post 
Offices with 13 or fewer characters in their Post Office name 
(characters include the comma and space between the Post 
Office name and its state abbreviation).

Self-Inking Hand Stamp PSIN 711D 7520-10-000-6365

(13 characters maximum in city and state including spaces and 
commas)

Size B. Rubber composition hand-changeable date stamp for 
Post Offices with more than 13 characters in their Post Office 
name (characters include the comma and space between the 
Post Office name and its state abbreviation).

Rubber Hand Stamp PSIN 711E 7520-10-000-6488

(More than 13 characters in city and state including spaces and 
commas)

See Postal Operations Manual (POM) Chapter 2, Philately, for 
more information about philatelic postmarks.

Postmark Servicing and Support to Collectors
First day of sale postmarking service may be provided when 

such service does not interfere with other retail sales or mail pro-
cessing operations, and/or does not inconvenience other custom-
ers. Postmasters may, at their discretion, offer collectors either 
hand-back or mail-back service and/or arrange for a date/time 
with the collector for drop-off and pick-up service.

Customers will have 90 days for the official first day of issu-
ance date to obtain first day of sale postmarks on new stamps 
and stationery items. Collectors should contact the Post Office 
from which they are requesting a first day of sale postmark to ver-
ify that a specific Post Office participates in the first day of sale 
postmarking program. Collectors may request a first day of sale 
postmark in person or by mail to the postmaster. There is no 
charge for servicing of first day of sale postmarks up to 50 covers. 
Mail-in customers must supply a self-addressed envelope with 
sufficient return postage applied to return the serviced covers.

All new stamps and stationery items are announced in the 
Postal Bulletin and through news releases distributed to the press 
and to philatelic periodicals. No national listing of Post Offices 
participating in first day of sale postmarking will be maintained. 
Customers/collectors will have to contact individual postmasters/
Post Offices individually to find out if they are participating in the 
postmarking service. Postmasters wishing to promote this pro-
gram locally will need to contact their local Corporate Communi-
cations office for assistance.

— Stamp Services, 
Government Relations, 7-17-08
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Pictorial Postmarks
Stamp dedication events held on days following the 

first-day-of-issue or first-day-of-sale events are known as 
special dedication ceremonies. Postmasters must submit 
designed pictorial postmarks to the program manager at 
USPS, 1735 N. Lynn Street, Arlington, VA 22209-6432. The 
postmaster’s city, state, and ZIP™ Code must also appear 
in the postmark along with the word “STATION”. Post 
Offices™ can offer these postmarks through mail-back 
service for 30 days. The Postal Service must make all post-
marking services known to collectors through advance 
publicity in the Postal Bulletin, therefore all special dedica-
tion pictorial postmarks must be reported to Stamp 
Services 2 weeks prior to the events on PS Form 413, 
Pictorial Postmark Announcement/Report. PS Form 413 
may be found at http://blue.usps.gov/formmgmt/pt.htm.
Postmasters can also refer to Handbook PO-230, Pictorial 
Postmarks.

Stamp/Philatelic Products
The following stamp/philatelic products will be available 

for this stamp issuance:

First-Day-of-Sale and Special Dedication 
Event Planning Checklist

When planning Alzheimer’s Awareness first-day-of-sale 
and special dedication events, keep the following sugges-
tions in mind: 

a. Begin planning immediately. Remember, November 
is National Alzheimer’s Disease Awareness Month 
and National Family Caregivers Month.

b. Coordinate with your Government Relations repre-
sentative as you reach out to the state governors or 
other state officials to determine the location of your 
event. You should secure Postal Service participants 
and other non–Postal Service participants including 
the head of the local Chamber of Commerce and 
local politicians.

c. Launch a local publicity campaign using the materi-
als in this kit.

d. Draft a timeline and remarks for speakers.

e. Furnish a final briefing sheet to all ceremony 
participants.

f. Plan retail opportunities encouraging sales of the 
stamps.

g. Prepare local invitations to the event.

h. Send news clippings to the local contacts of your 
area Corporate Communications representative.

Suggested Planning Timeline for First-
Day-of-Sale and Special Dedication 
Events

Note:  If you have any questions or need assistance with 
any of these items, please notify your Corporate Commu-
nications local contact.

463461 First Day Cover  $0.80
463491 Ceremony Program  $6.95
463493 First Day Cover Keepsake  $9.20

Action Suggested Timing
1. Send invitations to local and 

area dignitaries. 
A few weeks before event

2. Send announcements and 
invitations to employees. 

A few weeks before event

3. Distribute public service 
announcement to radio/TV. 

A few weeks before event

4. Distribute news release. A few weeks before event
5. Distribute media advisory to all 

news media. 
1 week before event

6. Remind invited dignitaries about 
event via telephone. 

5 days before event

7. Redistribute media advisory to 
all news media. 

1 to 2 days before event

8. Make follow-up calls to local 
news media. 

1 day before event

9. Distribute day-of-issuance news 
release. 

Day of event

10. Send letter to newspaper editor 
thanking community. 

1 day after event

11. Send newspaper clips to area 
Corporate Communications 
manager. 

Within 1 week after event

http://blue.usps.gov/formmgmt/pt.htm
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First-Day-of-Sale and Special Dedication 
Event Tips

Before the event
Send a written invitation 2 weeks before the event to the 

mayor of your community and any other local elected offi-
cials you feel would be appropriate, as well as leaders of 
local community organizations related to Alzheimer’s dis-
ease and aging or Alzheimer’s research organizations. The 
local postmaster or district manager should sign the 
invitations. 

Follow up on the written invitation with a telephone call 
to the elected official’s scheduler within a week if you have 
not received a reply. You may need to call more than once. 

Keep in touch with all elected officials who respond. If 
asked, provide updated information to the elected official’s 
staff as it becomes available (such as who else is partici-
pating, where and when to meet, what his or her role will 
be, etc.). Stress that remarks should be brief and limited to 
the unveiling of the Alzheimer’s Awareness stamp and 
recognition of the role the U.S. Postal Service® plays in 
raising public awareness of health and social issues 
through its stamp program. 

If you create a program, include names of all participat-
ing elected officials on the program as honored guests, and 
mention them in all media advisories.

After the event
Send a written thank you letter to all elected officials 

who participated in the ceremony, expressing your 
appreciation. 

Provide copies of any newspaper articles about the 
event to their offices. Even though they might see those 
articles on their own, you can take the opportunity to 
remind them of the press coverage the event received. 

Provide a small supply of extra cachets or covers with 
the special cancellation, if applicable, to elected officials, 
even to those who could not attend. These make great 
give-aways and serve as a positive reminder of the event. 

Obtain and frame a photo of the elected official posing 
beside the stamp image and make an appointment to 
present it in person, if possible. A matted, well-framed 
photograph stands a good chance of being hung on the 
wall of the official’s office, again serving as a positive 
reminder of the event.

Keep in touch with your elected officials. Good relation-
ships are built over time. 

Publicity Ideas

Copy the First-Day Event Theme
On Thursday, October 16, the Blanchette Rockefeller 

Neurosciences Institute will host the first-ever “Interna-
tional Forum on Memory and Memory Disorders” at the 
West Virginia University Alumni Center. Hundreds of 
researchers, leading pharmaceutical and healthcare com-
panies, distinguished public servants, members of the 
medical community, and students from surrounding 
universities will be on hand for the forum. The first-day-of-
issue event will take place October 17, and it will highlight 
the grand opening of the Institute (BRNI) in Morgantown, 
WV, dedicated to the study of both memory and memory 
disorders for purposes of prevention, diagnosis, and 
treatment.

Because the stamp has significant national importance, 
it is a good idea to contact your Postal Service Government 
Relations representative for guidance in involving elected 
officials when planning your event. (See page 11 for the list 
of Government Relations contacts.)

Your area Corporate Communications representatives 
are available and ready to assist you in generating publicity 
for your events. (See page 10 for the list of area Corporate 
Communications contacts.)

Other Event Ideas
The release of these stamps offers an ideal opportunity 

for postal communities in each state to draw attention to 
dementia-related illnesses and connect with residents and 
community leaders. There are many ways to generate local 
media interest in the Alzheimer’s Awareness stamp.

Host an Alzheimer’s Awareness day to provide infor-
mation and training for your local community. Invite 
local Alzheimer’s chapters to display pamphlets and 
visuals describing the early warning signs. Invite 
caregivers to receive tips on how to care for and 
safeguard family members or patients suffering with 
memory illnesses. Contact local chapters of the 
various Alzheimer’s organizations in your area for 
resources.

Participate in clinical studies or in an Alzheimer’s 
Association Memory Walk event in your neighbor-
hood or community to bring awareness to Alzhe-
imer’s. Visit www.alz.org for more information.

Sponsor the Alzheimer’s Foundation of America 
National Commemorative Candle Lighting on 
November 13 or an event to promote early detection 
on National Memory Screening Day, November 18. 
Visit www.alzfdn.org for more details. Host a press 
conference announcing the issuance of the Alzhe-
imer’s Awareness stamp. Participants might include 
the postmaster and the head of the local chapters of 

http://www.alz.org
http://www.alzfdn.org
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the Alzheimer’s Association, Alzheimer’s Foundation 
of America, or the National Institute on Aging (NIA) 
through the Alzheimer's Disease Centers. The NIA 
Alzheimer’s Disease Education and Referral Center 
also offers free information and publications you can 
request and provide at the event. Visit 
www.nia.nih.gov/alzheimers for these resources. 

Develop an Alzheimer’s Awareness display at your 
Post Office and invite local dementia-related organi-
zations to contribute images for a colorful and 
engaging display. 

Plan an event at the local library or other public loca-
tion and include a display of an enlargement of the 
new stamp. Invite appropriate speakers including 
congressional, civic, and community leaders. 

Invite groups of children to write letters on how 
Alzheimer’s affects their families to be displayed in 
the local library or community center, written to a real 
or imaginary friend about “How Alzheimer’s disease 
makes my family feel.” 

Contact Information

Corporate Communications Contacts
First-Day-of-Issue

Mark Saunders 
475 L’Enfant Plaza, S.W., Rm. 105041 
Washington, DC 20260-3100
E-mail:  mark.r.saunders@usps.gov
Telephone:  202-268-6524

Eastern Area

Paul Smith, Manager 
615 Chestnut St., 15th Flr. 
Philadelphia, PA 19197-0593
E-mail:  paul.f.smith@usps.gov
Telephone:  215-931-5054

Northeast Area

Debra Hawkins, Manager 
6 Griffin Rd. N. 
Windsor, CT 06006-9876
E-mail:  debra.a.hawkins@usps.gov
Telephone:  860-285-7265

Great Lakes Area

Jim Mruk, Manager 
244 Knollwood Dr., 4th Flr. 
Bloomingdale, IL 60117-2208
E-mail:  james.a.mruk@usps.gov
Telephone:  630-539-6565

Southwest Area

Luis Casanova, Manager 
7800 N. Stemmons Freeway, Ste. 450 
Dallas, TX 75247-4220
E-mail:  luis.m.casanova@usps.gov
Telephone:  214-819-8748

Capital Metro Area

Deborah Yackley, Manager 
16501 Shady Grove 
Gaithersburg, MD 20898-9998
E-mail:  deborah.a.yackley@usps.gov
Telephone:  301-548-1465

NY Metro Area

Monica Hand, Manager 
412 Eighth Ave., Rm. 5114 
New York, NY 10199-9681
E-mail:  monica.a.hand@usps.gov
Telephone:  212-330-3118

Southeast Area

Larry Dingman, A/Manager 
225 N. Humpreys Blvd., 5th Flr. 
Memphis, TN 38166-0832
E-mail:  larry.d.dingman@usps.gov
Telephone:  901-747-7544

Pacific Area

Don Smeraldi, Manager 
11255 Rancho Carmel Dr. 
San Diego, CA 92197-0100
E-mail:  don.a.smeraldi@usps.gov
Telephone:  858-674-3149

Western Area

Teresa Rudkin, A/Manager 
1745 Stout St., Ste. 1075 
Denver, CO 80299-7500
E-mail:  teresa.rudkin@usps.gov 
Telephone:  303-313-5130

http://www.nia.nih.gov/alzheimers
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Government Relations Contacts
Alabama

Laurie Solnik 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  laurie.solnik@usps.gov
Telephone:  202-268-3743

Alaska

Linda Macasa 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  linda.d.macasa@usps.gov
Telephone:  202-268-3750

American Samoa

Linda Macasa 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  linda.d.macasa@usps.gov
Telephone:  202-268-3750

Arizona

Mico Milanovic 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  mico.milanovic@usps.gov
Telephone:  202-268-7217

Arkansas

Polly Gibbs 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  polly.j.gibbs@usps.gov
Telephone:  202-268-4387

California

Bill Weagley 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  william.j.weagley@usps.gov
Telephone:  202-268-3745

Colorado

Mico Milanovic 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  mico.milanovic@usps.gov
Telephone:  202-268-7217

Connecticut

Jo Waterman 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  jo.a.waterman@usps.gov
Telephone:  202-268-6748

Delaware

Jo Waterman 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  jo.a.waterman@usps.gov
Telephone:  202-268-6748

District of Columbia

Jim Cari 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  james.k.cari@usps.gov
Telephone:  202-268-6029

Florida

Laurie Solnik 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  laurie.solnik@usps.gov
Telephone:  202-268-3743

Georgia

Bill Weagley 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  william.j.weagley@usps.gov
Telephone:  202-268-3745

Guam

Linda Macasa 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  linda.d.macasa@usps.gov
Telephone:  202-268-3750

Hawaii

Linda Macasa 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  linda.d.macasa@usps.gov
Telephone:  202-268-3750

Idaho

Linda Macasa 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  linda.d.macasa@usps.gov
Telephone:  202-268-3750

Illinois

Talaya Simpson 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  talaya.s.simpson@usps.gov
Telephone:  202-268-7839

Indiana

Talaya Simpson 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  talaya.s.simpson@usps.gov
Telephone:  202-268-7839

Iowa

Talaya Simpson 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  talaya.s.simpson@usps.gov
Telephone:  202-268-7839
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Kansas

Mico Milanovic 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  mico.milanovic@usps.gov
Telephone:  202-268-7217

Kentucky

Laurie Solnik 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  laurie.solnik@usps.gov
Telephone:  202-268-3743

Louisiana

Polly Gibbs 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  polly.j.gibbs@usps.gov
Telephone:  202-268-4387

Maine

Kathy Sitterle 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  katherine.a.sitterle@usps.gov
Telephone:  202-268-6027

Maryland

Jim Cari 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  james.k.cari@usps.gov
Telephone:  202-268-6029

Massachusetts

Jo Waterman 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  jo.a.waterman@usps.gov
Telephone:  202-268-6748

Michigan

Talaya Simpson 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  talaya.s.simpson@usps.gov
Telephone:  202-268-7839

Minnesota

Talaya Simpson 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  talaya.s.simpson@usps.gov
Telephone:  202-268-7839

Mississippi

Laurie Solnik 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  laurie.solnik@usps.gov
Telephone:  202-268-3743

Missouri

Talaya Simpson 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  talaya.s.simpson@usps.gov
Telephone:  202-268-7839

Montana

Linda Macasa 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  linda.d.macasa@usps.gov
Telephone:  202-268-3750

Nebraska

Mico Milanovic 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  mico.milanovic@usps.gov
Telephone:  202-268-7217

Nevada

Linda Macasa 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  linda.d.macasa@usps.gov
Telephone:  202-268-3750

New Hampshire

Jo Waterman 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  jo.a.waterman@usps.gov
Telephone:  202-268-6748

New Jersey

Jo Waterman 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  jo.a.waterman@usps.gov
Telephone:  202-268-6748

New Mexico

Mico Milanovic 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  mico.milanovic@usps.gov
Telephone:  202-268-7217

New York

Kathy Sitterle 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  katherine.a.sitterle@usps.gov
Telephone:  202-268-6027

North Carolina

Bill Weagley 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  william.j.weagley@usps.gov
Telephone:  202-268-3745
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North Dakota

Talaya Simpson 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  talaya.s.simpson@usps.gov
Telephone:  202-268-7839

Ohio

Jim Cari 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  james.k.cari@usps.gov
Telephone:  202-268-6029

Oklahoma

Mico Milanovic 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  mico.milanovic@usps.gov
Telephone:  202-268-7217

Oregon

Linda Macasa 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  linda.d.macasa@usps.gov
Telephone:  202-268-3750

Pennsylvania

Laurie Solnik 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  laurie.solnik@usps.gov
Telephone:  202-268-3743

Puerto Rico

Kathy Sitterle 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  katherine.a.sitterle@usps.gov
Telephone:  202-268-6027

Rhode Island

Jo Waterman 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  jo.a.waterman@usps.gov
Telephone:  202-268-6748

South Carolina

Linda Macasa 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  linda.d.macasa@usps.gov
Telephone:  202-268-3750

South Dakota

Talaya Simpson 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  talaya.s.simpson@usps.gov
Telephone:  202-268-7839

Tennessee

Linda Macasa 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  linda.d.macasa@usps.gov
Telephone:  202-268-3750

Texas

Polly Gibbs 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  polly.j.gibbs@usps.gov
Telephone:  202-268-4387

Utah

Mico Milanovic 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  mico.milanovic@usps.gov
Telephone:  202-268-7217

Vermont

Kathy Sitterle 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  katherine.a.sitterle@usps.gov
Telephone:  202-268-6027

Virgin Islands

Kathy Sitterle 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  katherine.a.sitterle@usps.gov
Telephone:  202-268-6027

Virginia

Jim Cari 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  james.k.cari@usps.gov
Telephone:  202-268-6029

Washington

Linda Macasa 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  linda.d.macasa@usps.gov
Telephone:  202-268-3750

West Virginia

Jim Cari 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  james.k.cari@usps.gov
Telephone:  202-268-6029

Wisconsin

Talaya Simpson 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  talaya.s.simpson@usps.gov
Telephone:  202-268-7839
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Wyoming

Mico Milanovic 
475 L’Enfant Plaza S.W., Rm. 10802 
Washington, DC 20260-3500
E-mail:  mico.milanovic@usps.gov
Telephone:  202-268-7217

NIA-Funded National Alzheimer’s 
Disease Centers Directory
Alzheimer’s Disease Education & Referral Center

A service of the National Institute on Aging
Website: www.nia.nih.gov/Alzheimers
Telephone:  800-438-4380 (toll free)
For the most current ADC contact information, visit the 

ADEAR website at www.nia.nih.gov/Alzheimers/
ResearchInformation/ResearchCenters.

The National Institute on Aging funds Alzheimer’s 
Disease Centers (ADCs) at major medical institutions 
across the nation. Researchers at these centers are work-
ing to translate research advances into improved diagnosis 
and care for Alzheimer’s disease (AD) patients while, at the 
same time, focusing on the program’s long-term goal — 
finding a way to cure and possibly prevent AD.

Alabama
University of Alabama at Birmingham

Daniel Marson, J.D., Ph.D., Director 
Alzheimer’s Disease Research Center 
University of Alabama at Birmingham 
Sparks Research Center 
1720 7th Ave. S., Ste. 650K 
Birmingham, AL 35233-7340
Website: www.uab.edu/adc
Telephone:  205-934-3847 (Information Line)
E-mail:  dmarson@uab.edu (Director)
Telephone:  205-934-2334 (Director)
Fax:  205-975-3094 (Director)

Arizona
Arizona Alzheimer’s Disease Center/ 
Sun Health Research Institute

Eric Reiman, M.D., Director 
Arizona Alzheimer’s Disease Center 
Banner Alzheimer’s Institute 
901 E. Willeta St. 
Phoenix, AZ 85006
Website: www.azalz.org
Telephone:  602-239-6525 (Information Line)
E-mail:  eric.reiman@bannerhealth.com (Director)
Telephone:  602-239-6999 (Director)
Fax:  602-239-6253 (Director)

California
University of California, Davis

Charles S. DeCarli, M.D., Director 
Alzheimer’s Disease Center 
University of California, Davis Medical Center 
4860 Y St., Ste. 3700 
Sacramento, CA 95817-4540
Website: http://alzheimer.ucdavis.edu
Telephone:  916-734-5496 (Information Line)
E-mail:  cdecarli@ucdavis.edu (Director)
Fax:  916-734-6525 (Director)

University of California, Irvine

Carl W. Cotman, Ph.D., Director 
Alzheimer’s Disease Research Center 
University of California, Irvine 
Gillespie Neuroscience Research Facility, Rm. 1113 
Irvine, CA 92697-4540
Website: www.alz.uci.edu
Telephone:  949-824-5847 (Information Line)
E-mail:  cwcotman@uci.edu (Director)
Telephone:  949-824-5847 (Director)
Fax:  949-824-2071 (Director)

University of California, Los Angeles

Jeffrey L. Cummings, M.D., Director 
Alzheimer’s Disease Center 
10911 Weyburn Ave., Ste. 200 
Los Angeles, CA 90095-1769
Website: www.adc.ucla.edu
Telephone:  310-794-3665 (Information Line)
E-mail:  jcummings@mednet.ucla.edu (Director)
Telephone:  310-794-3665 (Director)
Fax:  310-794-3148 (Director)

University of California, San Diego

Douglas R. Galasko, M.D., Director 
Alzheimer’s Disease Research Center 
Department of Neurosciences 
UCSD School of Medicine 
9500 Gilman Dr. (0948) 
La Jolla, CA 92093-0948
Website: http://adrc.ucsd.edu
Telephone:  858-622-5800 (Information Line)
E-mail:  adrc@ucsd.edu (ADC)
E-mail:  dgalasko@ucsd.edu (Director)
Fax:  858-622-1017 (Center)

University of California, San Francisco

Bruce Miller, M.D., Director 
Alzheimer’s Disease Research Center 
University of California, San Francisco, Box 1207 
350 Parnassus Ave., Ste. 905 
San Francisco, CA 94143-1207
Website: http://memory.ucsf.edu
Telephone:  415-476-6880 (Information Line)
E-mail:  adrc@memory.ucsf.edu (ADC)
E-mail:  bmiller@memory.ucsf.edu (Director)
Telephone:  415-476-5569 (Director)
Fax:  415-476-4800 (Director)

http://www.nia.nih.gov/Alzheimers
http://www.nia.nih.gov/Alzheimers/ResearchInformation/ResearchCenters
http://www.nia.nih.gov/Alzheimers/ResearchInformation/ResearchCenters
http://www.uab.edu/adc
http://www.azalz.org
http://alzheimer.ucdavis.edu
http://www.alz.uci.edu
http://www.adc.ucla.edu
http://adrc.ucsd.edu
http://memory.ucsf.edu
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University of Southern California

Helena Chui, M.D., Director 
Alzheimer’s Disease Research Center 
University of Southern California 
Health Consultation Center 
1510 San Pablo St., HCC643 
Los Angeles, CA 90033
Website: www.usc.edu/dept/gero/ADRC
Telephone:  323-442-7600 (Information Line)
E-mail:  uscadrc@usc.edu (ADC)
E-mail:  chui@usc.edu (Director)
Telephone:  323-442-7686 (Director)
Fax:  323-442-7689 (Director)

Florida
Florida Alzheimer’s Disease Research Center/ 
Byrd Alzheimer’s Institute

Huntington Potter, Ph.D., Director 
Florida Alzheimer’s Disease Research Center 
Byrd Alzheimer’s Institute 
4001 E. Fletcher Ave. 
Tampa, FL 33613
Website: www.floridaadrc.org
Telephone:  866-700-7773 (toll free; Information Line)
E-mail:  hpotter@byrdinstitute.org (Director)
Telephone:  813-866-1600 (Director)
Fax:  813-866-1601 (Director)

Georgia
Emory University

Allan I. Levey, M.D., Ph.D., Director 
Alzheimer’s Disease Center 
Wesley Woods Health Center, 3rd Floor 
1841 Clifton Rd. 
Atlanta, GA 30329
Website: www.med.emory.edu/ADC
Telephone:  404-728-6950 (Information Line)
E-mail:  alevey@emory.edu (Director)
Telephone:  404-727-7220 (Director)
Fax:  404-727-3999

Illinois
Northwestern University

M.-Marsel Mesulam, M.D., Director 
Cognitive Neurology and Alzheimer’s Disease Center 
Feinberg School of Medicine 
Northwestern University 
675 N. St. Claire, Galter 20-100 
Chicago, IL 60611
Website: www.brain.northwestern.edu
Telephone:  312-908-9339 (Information Line)
E-mail:  mmesulam@northwestern.edu (Director)
Telephone:  312-908-9339 (Director)
Fax:  312-908-8789 (Director)

Rush University Medical Center

David A. Bennett, M.D., Director 
Alzheimer’s Disease Center 
Rush University Medical Center 
Armour Academic Center 
600 S. Paulina St., Ste. 1028 
Chicago, IL 60612
Website: www.rush.edu/radc
Telephone:  312-942-3333 (Information Line)
E-mail:  dbennett@rush.edu (Director)
Fax:  312-563-4605 (Center)

Indiana
Indiana University

Bernardino Ghetti, M.D., Director 
Indiana Alzheimer Disease Center 
Department of Pathology and Lab Medicine 
Indiana University School of Medicine 
635 Barnhill Dr., MS-A-138 
Indianapolis, IN 46202-5120
Website: http://iadc.iupui.edu
Telephone:  317-278-5500 (Information Line)
E-mail:  iadc@iupui.edu (ADC)
E-mail:  bghetti@iupui.edu (Director)
Telephone:  317-274-7818 (Director)
Fax:  317-274-4882 (Director)

Kentucky
University of Kentucky

William R. Markesbery, M.D., Director 
University of Kentucky Alzheimer’s Disease Center 
Sanders-Brown Center on Aging, Rm. 101 
800 S. Limestone St. 
Lexington, KY 40536-0230
Website: www.mc.uky.edu/coa
Telephone:  859-323-6040 (Information Line)
E-mail:  wmark0@email.uky.edu (Director)
Fax:  859-323-2866

Maryland
The Johns Hopkins University

Donald L. Price, M.D., Director 
Alzheimer’s Disease Research Center 
Division of Neuropathology 
The Johns Hopkins University Medical Institutions 
558 Ross Research Bldg. 
720 Rutland Ave. 
Baltimore, MD 21205-2196
Website: www.alzresearch.org
Telephone:  410-502-5164 (Information Line)
E-mail:  priced@jhmi.edu (Director)
Telephone:  410-502-5169 (Director)
Fax:  410-955-9777 (Director)

http://www.usc.edu/dept/gero/ADRC
http://www.floridaadrc.org
http://www.med.emory.edu/ADC
http://www.brain.northwestern.edu
http://www.rush.edu/radc
http://iadc.iupui.edu
http://www.mc.uky.edu/coa
http://www.alzresearch.org
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Massachusetts
Boston University

Neil William Kowall, M.D., Director 
Alzheimer’s Disease Center 
Bedford VA Medical Center 
GRECC Program (182B) 
200 Springs Rd. 
Bedford, MA 01730
Website: www.bu.edu/alzresearch
Telephone:  1-888-458-2823 (Toll-Free Information Line)
E-mail:  decart@bu.edu (ADC)
E-mail:  nkowall@bu.edu (Director)
Telephone:  781-687-2632 (Director)
Fax:  781-687-3515 (Director)

Massachusetts General Hospital/ 
Harvard Medical School

Bradley T. Hyman, M.D., Ph.D., Director 
Alzheimer’s Disease Research Center 
Massachusetts General Hospital 
114 16th St., Rm. 2009 
Charlestown, MA 02129
Website: http://madrc.org
Telephone:  617-726-3987 (Information Line)
E-mail:  b_hyman@helix.mgh.harvard.edu (Director)
Telephone:  617-726-2299 (Director)
Fax:  617-724-1480 (Director)

Michigan
University of Michigan

Sid Gilman, M.D., Director 
Alzheimer’s Disease Research Center 
Department of Neurology 
300 N. Ingalls, Rm. 3D15 
Ann Arbor, MI 48109-0489
Website: www.med.umich.edu/alzheimers
Telephone:  734-764-2190 (Information Line)
E-mail:  neuro-ADresearch@med.umich.edu (ADC)
E-mail:  sgilman@umich.edu (Director)
Telephone:  734-936-1808 (Director)
Fax:  734-763-1752 (Director)

Minnesota
Mayo Clinic

Ronald C. Petersen, M.D., Ph.D., Director 
Mayo Clinic Alzheimer’s Disease Research Center 
Department of Neurology 
200 First St., S.W. 
Rochester, MN 55905
Website: http://mayoresearch.mayo.edu/mayo/
research/alzheimers_center
Telephone:  507-284-1324 (Information Line)
E-mail:  peter8@mayo.edu (Director)
E-mail:  mayoADC@mayo.edu (ADC)
Telephone:  507-538-0487 (Director)
Fax:  507-284-6012 (Director)
Fax:  507-538-0878 (Main Fax)

Missouri
Washington University

John C. Morris, M.D., Director 
Alzheimer’s Disease Research Center 
Washington University School of Medicine 
Department of Neurology 
4488 Forest Park Ave., Ste. 130 
St. Louis, MO 63108-2293
Website: http://alzheimer.wustl.edu
Telephone:  314-286-2881 (Information Line)
E-mail:  morrisj@abraxas.wustl.edu (Director)
Telephone:  314-286-2881 (Director)
Fax:  314-286-2763 (Director)

New York
Columbia University

Michael L. Shelanski, M.D., Ph.D., Director 
Columbia University Alzheimer’s Disease Center 
630 W. 168th St., P&S 15-402 
New York, NY 10032
Website: www.alzheimercenter.org
Telephone:  212-305-1818 (Information Line)
E-mail:  mls7@columbia.edu (Director)
Telephone:  212-305-3300 (Director)
Fax:  212-305-5498 (Director)

Mount Sinai School of Medicine

Mary Sano, Ph.D., Director 
Alzheimer’s Disease Research Center 
Department of Psychiatry 
Mount Sinai School of Medicine 
One Gustave Levy Pl., Box 1230 
New York, NY 10029-6574
Website: www.mssm.edu/psychiatry/adrc
Telephone:  212-241-8329 (Information Line)
E-mail:  mary.sano@mssm.edu (Director)
Telephone:  718-741-4228 (Director)
Fax:  718-562-9120

New York University

Steven H. Ferris, Ph.D., Director 
Alzheimer’s Disease Center 
New York University 
ADRC, Millhauser Labs 
560 First Ave. 
New York, NY 10016
Website: www.med.nyu.edu/adc
Telephone:  212-263-8088 (Information Line)
E-mail:  steven.ferris@med.nyu.edu (Director)
Telephone:  212-263-5703 (Director)
Fax:  212-263-6991 (Director)

http://www.bu.edu/alzresearch
http://madrc.org
http://www.med.umich.edu/alzheimers
http://mayoresearch.mayo.edu/mayo/research/alzheimers_center
http://mayoresearch.mayo.edu/mayo/research/alzheimers_center
http://alzheimer.wustl.edu
http://www.alzheimercenter.org
http://www.mssm.edu/psychiatry/adrc
http://www.med.nyu.edu/adc
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North Carolina
Duke University Medical Center

Kathleen A. Welsh-Bohmer, Ph.D., Director 
Joseph and Kathleen Bryan Alzheimer’s Disease 
Research Center 
2200 W. Main St., Ste. A-200 
Durham, NC 27705
Website: http://adrc.mc.duke.edu
Telephone:  866-444-2372 (toll free; Information Line)
E-mail:  kwe@duke.edu (Director)
Telephone:  919-668-1553 (Director)
Fax:  919-668-0828 (Director)

Oregon
Oregon Health and Science University

Jeffrey Kaye, M.D., Director 
Aging and Alzheimer’s Disease Center CR 131 
Oregon Health and Science University 
3181 S.W. Sam Jackson Park Rd. 
Portland, OR 97239-3098
Website: www.ohsu.edu/research/alzheimers
Telephone:  503-494-6976 (Information Line)
E-mail:  kaye@ohsu.edu (Director)
Telephone:  503-494-6976 (Director)
Fax:  503-494-7499 (Director)

Pennsylvania
University of Pennsylvania

John Q. Trojanowski, M.D., Ph.D., Director 
Alzheimer’s Disease Center 
Department of Pathology and Laboratory Medicine 
University of Pennsylvania School of Medicine 
HUP, Maloney 3rd Flr. 
36th and Spruce Sts. 
Philadelphia, PA 19104-4283
Website: www.uphs.upenn.edu/ADC
Telephone:  215-662-7810 (Information Line)
E-mail:  trojanow@mail.med.upenn.edu (Director)
Telephone:  215-662-4708 (Director)
Fax:  215-349-5909 (Director)

University of Pittsburgh

Steven T. DeKosky, M.D., Director 
Alzheimer’s Disease Research Center 
University of Pittsburgh 
Department of Neurology 
3471 Fifth Ave., Ste. 811 
Pittsburgh, PA 15213-2582
Website: www.adrc.pitt.edu
Telephone:  412-692-2700 (Information Line)
E-mail:  dekoskyst@upmc.edu (Director)
Fax:  412-692-2710 (Center)

Texas
University of Texas, Southwestern Medical Center

Roger N. Rosenberg, M.D., Director 
Alzheimer’s Disease Research Center 
Department of Neurology 
University of Texas SW Medical Center 
5323 Harry Hines Blvd. 
Dallas, TX 75390-9036
Website: www.utsouthwestern.edu/alzheimers/
research
Telephone:  214-648-9394 (Information Line)
E-mail:  roger.rosenberg@UTsouthwestern.edu 
(Director)
Telephone:  214-648-3239 (Director)
Fax:  214-648-6824

Washington
University of Washington

Murray Raskind, M.D., Director 
Alzheimer’s Disease Center 
VA Puget Sound Health Care System 
Mental Health Services, S-116 
1660 S. Columbian Way 
Seattle, WA 98108
Website: http://depts.washington.edu/adrcweb
Telephone:  206-277-3281 (Information Line)
E-mail:  murray.raskind@med.va.gov (Director)
Fax:  206-768-5456

Alzheimer’s Association Chapter Contact 
and Chapter Executive Directory
(As of 8-12-2008)

AZ
Desert Southwest

Telephone:  602-528-0545
E-mail:  Deborah.Schaus@alz.org
Deborah Schaus
1028 E. McDowell Rd.
Phoenix, AZ 85006-2622

CA
California Central Coast

Telephone:  805-892-4259
E-mail:  Loretta.Redd@alz.org
Loretta Redd
1528 Chapala St., Ste. 204
Santa Barbara, CA 93101

California Southland
Telephone:  323-938-3379
E-mail:  Peter.Braun@alz.org
Peter Braun
5900 Wilshire Blvd., Ste. 1100
Los Angeles, CA 90036

http://adrc.mc.duke.edu
http://www.ohsu.edu/research/alzheimers
http://www.uphs.upenn.edu/ADC
http://www.adrc.pitt.edu
http://www.utsouthwestern.edu/alzheimers/research
http://www.utsouthwestern.edu/alzheimers/research
http://depts.washington.edu/adrcweb
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Northern California and Northern Nevada
Telephone:  650-962-8111
E-mail:  William.Fisher@alz.org
Bill Fisher
1060 La Avenida
Mountain View, CA 94043

Orange County
Telephone:  949-955-9000
E-mail:  Jim.McAleer@alz.org
Jim McAleer
17771 Cowan, Ste. 200
Irvine, CA 9261

San Diego/Imperial
Telephone:  858-492-4400
E-mail:  Lisa.Bruner@alz.org
Lisa Bruner
4950 Murphy Canyon Rd., Ste. 250
San Diego, CA 92123

CO
Colorado

Telephone:  303-813-1669
E-mail:  Linda.Mitchell@alz.org
Linda Mitchell
455 Sherman St., Ste. 500
Denver, CO 80203

CT
Connecticut

Telephone:  860-828-2828
E-mail:  Patricia.Clark@alz.org
Trish Clark
279 New Britain Rd., Ste. 5
Kensington, CT 06037

FL
Central and North Florida

Telephone:  407-228-4299
E-mail:  Tish.Sheesley@alz.org
Tish Sheesley
988 Woodcock Rd., Ste. 200
Orlando, FL 32803-3715

Florida Gulf Coast
Telephone:  727-578-2558
E-mail:  Gloria.Smith@alz.org
Gloria Smith
9365 U.S. Hwy. 19 N., Ste. B
Pinellas Park, FL 33782

Southeast Florida
Telephone:  800-861-7826
E-mail:  Ellen.Brown@alz.org
Ellen Brown
3333 Forest Hill Blvd., Ste. 101
West Palm Beach, FL 33406

GA
Georgia

Telephone:  404-728-1181
E-mail:  Leslie.Anderson@alz.org
Leslie Anderson
1925 Century Blvd., Ste. 10
Atlanta, GA 30345

HI
Aloha

Telephone:  808-591-2771
E-mail:  Janet.Eli@alz.org
Janet Eli
1050 Ala Moana Blvd., Ste. 2610
Honolulu, HI 96814-4906

IA
Big Sioux

Telephone:  712-279-5802
E-mail:  Eric.Newhouse@alz.org
Eric Newhouse (Interim)
420 Chambers St.
P.O. Box 3716
Sioux City, IA 51101

East Central Iowa
Telephone:  319-294-9699
E-mail:  Kelly.Hauer@alz.org
Kelly Hauer
1570 42nd St. N.E.
Cedar Rapids, IA 52402

Greater Iowa
Telephone:  515-440-2722
E-mail:  Carol.Sipfle@alz.org
Carol Sipfle
1730 28th St.
West Des Moines, IA 50266

ID
Greater Idaho Office

Telephone:  208-384-1788
E-mail:  Suzette.Albers-Tunnell@alz.org
Suzette Albers-Tunnell
1111 S. Orchard St., Ste. 200
Boise, ID 83705
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IL
Central Illinois

Telephone:  309-681-1100
E-mail:  Nikki.Vulgaris@alz.org
Nikki Vulgaris-Rodriguez
606 W. Glen Ave.
Peoria, IL 61614

Greater Illinois
Telephone:  847-933-2413
E-mail:  Erna.Colborn@alz.org
Erna Colborn
8430 W. Bryn Mawr, Ste. 800
Chicago, IL 60631

IN
Greater Indiana

Telephone:  317-575-9620
E-mail:  Heather.Hershberger@alz.org
Heather Hershberger
50 E. 91st St., Ste. 100
Indianapolis, IN 46240

KS
Central and Western Kansas Office

Telephone:  316-267-7333
E-mail:  Marsha.Hills@alz.org
Marsha Hills
347 S. Laura
Wichita, KS 67211

Heart of America
Telephone:  913-831-3888
E-mail:  Debra.Brook@alz.org
Debra Brook
3846 W. 75th St.
Prairie Village, KS 66208

KY
Greater Kentucky and Southern Indiana

Telephone:  502-451-4266
E-mail:  Teri.Shirk@alz.org
Teri Shirk
3703 Taylorsville Rd., Ste. 102
Louisville, KY 40220

LA
Louisiana

Telephone:  318-619-8383
E-mail:  Bob.Stephens@alz.org
Bob Stephens
3717 Government St., Ste. 7
Alexandria, LA 71302

MA
Massachusetts/New Hampshire

Telephone:  617-868-6718
E-mail:  James.Wessler@alz.org
James Wessler
311 Arsenal St.
Watertown, MA 02472

MD
Greater Maryland

Telephone:  410-561-9099
E-mail:  Cass.Naugle@alz.org
Cass Naugle
1850 York Rd., Ste. D
Timonium, MD 21093

ME
Maine

Telephone:  207-772-0115
E-mail:  Joy.Heptner@alz.org
Joy Heptner
170 U.S. Route 1, Ste. 250
Falmouth, ME 04105

MI
Greater Michigan

Telephone:  248-351-0280
E-mail:  Dian.Wilkins@alz.org
Dian Wilkins
20300 Civic Center Dr., Ste. 100
Southfield, MI 48076

Michigan Great Lakes
Telephone:  734-475-7043
E-mail:  Elizabeth.Longley@alz.org
Elizabeth Longley
310 N. Main St., Ste. 100
Chelsea, MI 48118

MN
Minnesota-North Dakota

Telephone:  952-830-0512
E-mail:  Mary.Birchard@alz.org
Mary Birchard
4550 W. 77th St., Ste. 200
Minneapolis, MN 55435

MO
Mid Missouri

Telephone:  573-443-8665
E-mail:  Linda.Newkirk@alz.org
Linda Newkirk
2400 Bluff Creek Dr.
Columbia, MO 65201
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Southwest Missouri
Telephone:  417-886-2199
E-mail:  Rebecca.Argilagos@alz.org
Rebecca Argilagos
1500 S. Glenstone
Springfield, MO 65804

St. Louis
Telephone:  314-432-3422
E-mail:  Joan.D’Ambrose@alz.org
Joan D’Ambrose
9374 Olive Blvd.
St. Louis, MO 63132-3214

MS
Mississippi

Telephone:  601-987-0020
E-mail:  Patty.Dunn@alz.org
Patty Dunn (Interim)
1900 Dunbarton Dr., Ste. H
Jackson, MS 39216

MT
Montana

Telephone:  406-252-3053
E-mail:  Suzanne.Belser@alz.org
Suzanne Belser
3010 11th Ave. N.
Billings, MT 59101

NC
Eastern North Carolina

Telephone:  919-832-3732
E-mail:  Alice.Watkins@alz.org
Alice Watkins
400 Oberlin Rd., Ste. 220
Raleigh, NC 27605-1351

Western Carolina
Telephone:  704-532-7392
E-mail:  Jackie.Rivers@alz.org
Jackie Rivers
3800 Shamrock Dr.
Charlotte, NC 28215-3220

NE
Great Plains

Telephone:  402-420-2540
E-mail:  Karen.Noel@alz.org
Karen Noel
5601 S. 27th St., Ste. 201
Lincoln, NE 68512

Midlands
Telephone:  402-502-4300
E-mail:  Duane.Gross@alz.org
Duane Gross
1941 S. 42nd St., Ste. 205
Omaha, NE 68105

NJ
Greater New Jersey

Telephone:  973-586-4300
E-mail:  Patricia.Lombreglia@alz.org
Patricia Lombreglia
400 Morris Ave., Ste. 251
Denville, NJ 07834

NM
New Mexico

Telephone:  505-266-4473
E-mail:  Agnes.Vallejos@alz.org
Agnes Vallejos
9500 Montgomery N.E., Ste. 209
Albuquerque, NM 87111

NY
Central New York

Telephone:  315-472-4201
E-mail:  Cathy.James@alz.org
Cathy James
441 W. Kirkpatrick St.
Syracuse, NY 13204-1361

Hudson Valley/Rockland/Westchester, NY
Telephone:  800-872-0994
E-mail:  Elaine.Sproat@alz.org
Elaine Sproat
2 Jefferson Plaza., Ste. 103
Poughkeepsie, NY 12601

Long Island
Telephone:  631-580-5100
E-mail:  MaryAnn.Ragona@alz.org
Mary Ann Ragona
3281 Veterans Memorial Hwy., Ste. E-13
Ronkonkoma, NY 11779

New York City
Telephone:  646-744-2900
E-mail:  Lou-Ellen.Barkan@alz.org
Lou-Ellen Barkan
360 Lexington Ave., 4th Flr.
New York, NY 10017
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Northeastern New York
Telephone:  518-438-2217
E-mail:  David.Gregoire@alz.org
David Gregoire
85 Watervliet Ave.
Albany, NY 12206-2083

Rochester
Telephone:  585-760-5400
E-mail:  Teresa.Galbier@alz.org
Teresa Galbier
435 E. Henrietta Rd.
Rochester, NY 14620

Western New York
Telephone:  716-626-0600
E-mail:  Linda.Sabo@alz.org
Linda Sabo
2805 Wehrle Dr., Ste. 6
Williamsville, NY 14221

OH
Central Ohio

Telephone:  614-457-6003
E-mail:  Michelle.Chippas@alz.org
Michelle Chippas
3380 Tremont Rd.
Columbus, OH 43221

Cleveland Area
Telephone:  216-721-8457
E-mail:  Nancy.Udelson@alz.org
Nancy Udelson
12200 Fairhill Rd.
Cleveland, OH 44120-2531

Greater Cincinnati
Telephone:  513-721-4284
E-mail:  Clarissa.Rentz@alz.org
Clarissa Rentz
644 Linn St., Ste. 1026
Cincinnati, OH 45203

Greater East Ohio Area
Telephone:  330-864-5646
E-mail:  Pam.Schuellerman@alz.org
Pam Schuellerman
1815 W. Market St., Ste. 301
Akron, OH 44313

Miami Valley
Telephone:  937-291-3332
E-mail:  Judy.Turner@alz.org
Judy Turner
3797 Summit Glen Dr., Ste. G100
Dayton, OH 45449

Northwest Ohio
Telephone:  419-537-1999
E-mail:  Salli.Bollin@alz.org
Salli Bollin
2500 N. Reynolds Rd.
Toledo, OH 43615-2820

OK
Oklahoma/Arkansas

Telephone:  918-481-7741
E-mail:  Judi.VerHoef@alz.org
Judi Ver Hoef
6465 S. Yale, Ste. 312
Tulsa, OK 74136-7810

OR
Oregon

Telephone:  503-416-0201
E-mail:  Judy.McKellar@alz.org
Judy McKellar
1650 N.W. Naito Pkwy., Ste. 190
Portland, OR 97209

PA
Delaware Valley

Telephone:  215-561-2919
E-mail:  Wendy.Campbell@alz.org
Wendy Campbell
399 Market St., Ste. 102
Philadelphia, PA 19106

Greater Pennsylvania
Telephone:  717-651-5020
E-mail:  Bob.Leroy@alz.org
Bob LeRoy
3544 N. Progress Ave., Ste. 205
Harrisburg, PA 17110

RI
Rhode Island

Telephone:  401-421-0008
E-mail:  Elizabeth.Morancy@alz.org
Elizabeth Morancy
245 Waterman St., Ste. 306
Providence, RI 02906

SC
South Carolina

Telephone:  864-224-3045
E-mail:  Cindy.Alewine@alz.org
Cindy Alewine
4124 Clemson Blvd., Ste. L
Anderson, SC 29621
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SD
South Dakota Office

Telephone:  605-339-4543
E-mail:  Jane.Aspaas@alz.org
Jane Aspaas
1000 N. West Ave. #250
Sioux Falls, SD 57104

TN
Eastern Tennessee

Telephone:  865-544-6288
E-mail:  Janice.Wade@alz.org
Janice Wade
2200 Sutherland Ave., Ste. H102
Knoxville, TN 37919

Mid South
Telephone:  615-292-4938
E-mail:  Marcia.Massengill@alz.org
Marcia Massengill
4205 Hillsboro Pike, Ste. 216
Nashville, TN 37215-3439

TX
Capital of Texas

Telephone:  512-241-0420
E-mail:  Debbie.Hanna@alz.org
Debbie Hanna
3429 Executive Center Dr. #100
Austin, TX 78731

Greater Dallas
Telephone:  214-827-0062
E-mail:  John.Gilchrist@alz.org
John Gilchrist
4144 N. Central Expressway, Ste. 750
Dallas, TX 75204

Houston & Southeast Texas
Telephone:  713-266-6400
E-mail:  Richard.Elbein@alz.org
Richard Elbein
2242 W. Holcombe Blvd.
Houston, TX 77030-2008

North Central Texas
Telephone:  817-336-4949
E-mail:  Theresa.Hocker@alz.org
Theresa Hocker
101 Summit Ave., Ste. 300
Fort Worth, TX 76102

STAR
Telephone:  915-544-1799
E-mail:  Denese.Watkins@alz.org
Denese Watkins
4687 N. Mesa, Ste. 200
El Paso, TX 79912

UT
Utah

Telephone:  801-265-1944
E-mail:  janet.wood@omnicare.com
Janet Wood (Interim)
855 E. 4800 S., Ste. 100
Salt Lake City, UT 84107

VA
Central and Western Virginia

Telephone:  434-973-6122
E-mail:  Sue.Friedman@alz.org
Sue Friedman
674 Hillsdale Dr., Ste. 1
Charlottesville, VA 22901

Greater Richmond
Telephone:  804-967-2580
E-mail:  Sherry.Peterson@alz.org
Sherry Peterson
4600 Cox Rd., Ste. 130
Glen Allen, VA 23060

National Capital Area
Telephone:  703-359-4440
E-mail:  Anthony.Sudler@alz.org
Anthony Sudler
11240 Waples Mill Rd., Ste. 402
Fairfax, VA 22030

Southeastern Virginia
Telephone:  757-459-2405
E-mail:  Gino.Colombara@alz.org
Gino Colombara
6350 Center Dr., Ste. 102
Norfolk, VA 23502

VT
Vermont

Telephone:  802-477-7000
Jeff Maker
172 N. Main St.
Barre, VT 05641

WA
Inland Northwest

Telephone:  509-473-3390
E-mail:  Joel.Loiacono@alz.org
Joel Loiacono
910 W. 5th Ave., Ste. 256
Spokane, WA 99204

Western and Central Washington State
Telephone:  206-363-5500
E-mail:  Nancy.Dapper@alz.org
Nancy Dapper
12721 30th Ave. N.E., Ste. 101
Seattle, WA 98125-4312
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WI
Greater Wisconsin

Telephone:  920-469-2110
E-mail:  Mary.Bouche@alz.org
Mary Bouche
2900 Curry La., Ste. A
Green Bay, WI 54311

South Central Wisconsin
Telephone:  608-232-3400
E-mail:  Paul.Rusk@alz.org
Paul Rusk
517 N. Segoe, Ste. 301
Madison, WI 53705

Southeastern Wisconsin
Telephone:  414-479-8800
E-mail:  Tom.Hlavacek@alz.org
Tom Hlavacek 
6130 W. National Ave., Ste. 200 
Milwaukee, WI 53214

WV
West Virginia

Telephone:  304-343-2717
E-mail:  Jane.Marks@alz.org
Jane Marks
1111 Lee St. E.
Charleston, WV 25301

Alzheimer’s Foundation of America

The Alzheimer’s Foundation of America provides opti-
mal care and services to individuals confronting dementia 
and to their caregivers and families through member orga-
nizations dedicated to improving quality of life. 

To contact local chapters nationwide call, toll free, 
866-AFA-8484 or see the website directory of organiza-
tions at http://www.alzfdn.org/Members/members.html.

http://www.alzfdn.org/Members/members.html
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Local News Releases and 

FOR IMMEDIATE RELEASE Media Contact: Name 
Date (O) xxx-xxx-xxxx 

(C) xxx-xxx-xxxx 
xxxxx@usps.gov 
usps.com/news 

Release No. xx-xxx

[Insert City] Post Office Invites Community to New Postage Stamp
Unveiling to Highlight Alzheimer’s Awareness

Public Service Announcement for Radio

[Insert city] — Postmaster [insert name] invites everyone to [insert location] to 
participate in a celebration recognizing the importance of “knowing more about 
Alzheimer’s disease” on [insert day and date] from [insert time] to [insert time].

The program includes participation by [insert name of organization or celebrity] in the 
Postal Service’s™ unveiling ceremony for the new Alzheimer’s Awareness stamp. Other 
activities include [describe activities].

November is National Alzheimer’s Disease Awareness Month and National Family 
Caregivers Month. According to the Alzheimer’s Association’s 2008 Alzheimer’s Disease 
Facts and Figures, today an estimated five million Americans live with this disease. 
Persons suffering from Alzheimer’s related-dementia have trouble carrying out daily 
activities. As the disease progresses, perceptual, language, functional and motor skills 
deteriorate. It makes a tremendous impact on individuals, caregivers and society. Take a 
moment to join members of your community in focusing attention on this important social 
issue.

To help recognize the warning signs, the Alzheimer’s Association has developed a list of 
the ten common symptoms of Alzheimer’s Disease:

 1. Memory loss.

 2. Difficulty performing familiar tasks.

 3. Problems with language.

 4. Disorientation to time and place.

 5. Poor or decreased judgment.

 6. Problems with abstract thinking.

 7. Misplacing things.

 8. Changes in mood or behavior.

 9. Changes in personality.

10. Loss of initiative.

For more information about Alzheimer’s disease, contact the Alzheimer’s Disease 
Education and Referral (ADEAR) Center (www.nia.nih.gov/alzheimers), the Alzheimer’s 
Association (www.alz.org) or the Alzheimer’s Foundation of America (www.alzfdn.org).

# # #

Note: For broadcast quality video and audio, photo stills and other media resources, visit 
the USPS® Newsroom at www.usps.com/news.

http://www.nia.nih.gov/alzheimers
http://www.alz.org
http://www.alzfdn.org
http://www.usps.com/news
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An independent federal agency, the U.S. Postal Service® is the only delivery service that 
visits every address in the nation — 146 million homes and businesses. It has 37,000 retail 
locations and relies on the sale of postage, products and services, not tax dollars, to pay 
for operating expenses. The Postal Service has annual revenues of $75 billion and delivers 
nearly half the world’s mail.
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FOR IMMEDIATE RELEASE Media Contact: Name 
Date (O) xxx-xxx-xxxx 

 (C) xxx-xxx-xxxx 
xxxxx@usps.gov 
usps.com/news 

Release No. 07-xxx

Alzheimer’s Awareness Postage Stamp Issued by the
U.S. Postal Service

[Insert city] — Alzheimer’s awareness will be the focus of attention on [insert date] when 
the U.S. Postal Service® and [insert organization/celebrity] [unveil (dedicate)] the 
Alzheimer’s Awareness commemorative postage stamp during a ceremony at [insert 
location]. The 42-cent stamp is now available at Post Offices™ nationwide.

[Insert city] Postmaster [insert postmaster’s name] will unveil the stamp to recognize 
the importance of knowing more about Alzheimer’s disease in an effort to help raise 
awareness. Joining [insert postmaster’s name] at the ceremony will be insert 
organization/celebrity or local/area dignitaries].

[Insert other notable happenings at the event].

“We believe this stamp will go a long way in helping spread the word about how important 
it is for everyone to know about this devastating disease,” said [insert postmaster’s last 
name]. “The Postal Service is proud to continue its tradition as a community leader in 
highlighting health and social issues.” November is National Alzheimer’s Disease 
Awareness Month and National Family Caregivers Month.

With the issuance of the Alzheimer’s Awareness stamp, the Postal Service™ continues its 
long-standing tradition of raising awareness of social issues. Stamps such as Breast 
Cancer Research, Adoption and Children’s Health have helped stimulate conversation 
about these serious topics in communities from coast to coast. These activities go hand 
in hand with the Postal Service’s historic role as a community leader.

Experts estimate that more than five million Americans are living with Alzheimer’s disease. 
People suffering with Alzheimer’s have trouble carrying out daily activities. The disease 
initially affects the parts of the brain that control language, thought and memory. It is the 
most common form of dementia among older people.

Art director Ethel Kessler worked with illustrator Matt Mahurin to draw attention to the 
importance of the caregiver for those who have Alzheimer’s disease. “For the person with 
Alzheimer’s,” Kessler says, “that interaction with the caregiver means everything.” Three 
words — care, support, research — appear in the selvage in the upper right corner of the 
stamp sheet.

To see the Alzheimer’s Awareness stamp, go to the Postal Store® at http://shop.usps.com,
click Stamps and then 42-Cent First-Class. To see other 2008 stamps click Stamps. All 
current stamps, philatelic products and gift items are available by calling, toll free, 800-
STAMP-24 or 800-782-6724.

For more information about Alzheimer’s disease, contact the Alzheimer’s Disease 
Education and Referral (ADEAR) Center (www.nia.nih.gov/alzheimers), the Alzheimer’s 
Association (www.alz.org) or the Alzheimer’s Foundation of America (www.alzfdn.org).

# # #

http://shop.usps.com
http://www.nia.nih.gov/alzheimers
http://www.alz.org
http://www.alzfdn.org
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Note: For broadcast quality video and audio, photo stills and other media resources, visit 
the USPS® Newsroom at www.usps.com/news.

An independent federal agency, the U.S. Postal Service® is the only delivery service that 
visits every address in the nation — 146 million homes and businesses. It has 37,000 retail 
locations and relies on the sale of postage, products and services, not tax dollars, to pay 
for operating expenses. The Postal Service has annual revenues of $75 billion and delivers 
nearly half the world’s mail.

http://www.usps.com/news
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Date Media Contact: Name 
(O) xxx-xxx-xxxx 
(C) xxx-xxx-xxxx 
xxxxx@usps.gov 

 
Contact: Name 

(O) xxx-xxx-xxxx 
(C) xxx-xxx-xxxx 
xxxxx@usps.gov 
usps.com/news

[Insert City] Post Office Invites Community to Recognize Alzheimer’s
Awareness to be Highlighted on New Stamp

WHAT: In honor of the issuance of the Alzheimer’s Awareness postage stamp, the [insert city] Post 
Office™ is hosting a community celebration. The event is free and open to everyone.

WHO: [Insert names and titles of event participants]

WHEN: [Insert date and time]

WHERE: [Insert name of location and complete address]

BACKGROUND: November is National Alzheimer’s Disease Awareness Month and National Family Caregivers 
Month. With the Alzheimer’s Awareness stamp, the U.S. Postal Service® continues its long-
standing tradition of raising awareness of social issues. The stamp serves to signal to the impact 
this disease has made and will continue to make on our society. It also serves as a reminder to 
everyone to know the warning signs of this disease and to encourage early detection. It is our hope 
that this stamp will help raise awareness about how devastating this disease is, as well as reminding 
the public that there still is no cure.

A pane of 20 stamps will be issued nationwide on October 17. Information on the back of the stamp 
pane informs customers that “Alzheimer’s disease (AD) is the most common form of dementia 
among older people. The disease affects millions of men and women over 60 years of age; each 
case poses a special challenge to caregivers. No cure exists at present, but scientists around the 
world are conducting research in hopes of preventing or halting the progression of the disease. The 
relationship of people with AD and their caregivers remains of vital importance to the well-being and 
long-term prospects of the patient. For more information on AD and groups that provide education 
and support for caregivers and family members, go to www.nia.nih.gov/Alzheimers/.”

To see the Alzheimer’s Awareness stamp, go to the Postal Store® at http://shop.usps.com, click 
Stamps and 42-Cents First-Class. To see other 2008 stamps click Stamps.

All current stamps, philatelic products and gift items are available by calling, toll free, 800-STAMP-
24 or 800-782-6724.

For more information about Alzheimer’s disease, contact the Alzheimer’s Disease Education and 
Referral (ADEAR) Center (www.nia.nih.gov/alzheimers), the Alzheimer’s Association (www.alz.org)
or the Alzheimer’s Foundation of America (www.alzfdn.org).

http://www.nia.nih.gov/Alzheimers/
http://shop.usps.com
http://www.nia.nih.gov/alzheimers
http://www.alz.org
http://www.alzfdn.org
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Speech Segments
The following suggested speech segments are for use at 
local ceremonies and events. Feel free to customize them 
to fit your local event and community. 

Opening

Good [insert “morning” / “afternoon”].

It’s a great honor for me to represent the United States 
Postal Service today as we [dedicate/unveil] the 
Alzheimer’s Awareness stamp.

November is National Alzheimer’s Disease Awareness 
Month and National Family Caregivers Month.

For more than half a century, the Postal Service has 
issued special stamps to help raise public awareness 
about important health and social issues. Today, we are 
proud to use the Alzheimer’s Awareness stamp to call 
attention to Alzheimer’s disease.

Alzheimer’s Disease Facts

According to the Alzheimer’s Association’s 2008 
Alzheimer’s Disease Facts and Figures, today an estimated 
five million people in the United States live with Alzheimer’s 
disease or dementia-related illnesses. That equates to one 
new diagnosis every 71 seconds. Those are staggering 
numbers.

Especially when you consider that people with 
Alzheimer’s disease die an average of 4 to 6 years after 
diagnosis, though some may live as many as 20 years.

There is no cure, but research has shown that effective 
care and support can improve quality of life for individuals 
and their caregivers over the course of the disease.

That is why it is so important to understand the disease 
and its symptoms, so that appropriate care can be given as 
soon as possible.

Alzheimer’s disease is a progressive brain disorder that 
gradually destroys a person’s memory and ability to learn, 
reason, make judgments, communicate, and carry out daily 
activities. 

As it progresses, changes in personality and behavior 
might include anxiety, suspiciousness or agitation, as well 
as delusions or hallucinations. 

In the late stages of the disease, individuals need help 
with dressing, personal hygiene, eating, and other basic 
functions.

Although there is no single cause or test, a skilled 
physician can diagnose Alzheimer’s disease with 90 
percent accuracy. The goal of the diagnostic workshop is 
to determine whether symptoms may be due to a condition 
other than dementia.

Closing

We at the Postal Service understand the power our 
stamps have in increasing awareness of important social 
and health issues. It is our goal — and our expectation — 
that the Alzheimer’s Awareness stamp will encourage the 
public to learn to recognize the symptoms of the disease, 
understand what to do for those who have the disease, and 
lend their support to find a cure. The stamp is also a 
reminder to each and every one of us to get regular medical 
checkups.

As you will soon see, the stamp depicts a silhouette of 
an older woman sitting with another’s hand rested on her 
shoulder. It is the helping hand of care and concern that is 
so important to those who suffer from this terrible disease.

And now, if [insert names of ceremony participants]
would join me in dedicating/unveiling the Alzheimer’s 
Awareness stamp...

(Photo Opportunity)

I appreciate this opportunity to introduce this stamp to 
all of you and to our customers and friends in this commu-
nity. Thank you again for taking the time to join us here 
today. 

#   #   #

Sample Invitation
[Insert date]  
[Insert name]  
[Insert title]  
[Insert name of organization]  
[Insert street address]  
[Insert city, state, ZIP+4] 

Attention: Scheduler

Dear [insert title and name]: 

On behalf of the [insert name of district or Post 
Office] and the United States Postal Service®, I am 
pleased to invite you to participate in the [dedication/
unveiling] of the Alzheimer’s Awareness stamp at [insert 
exact location] on [insert date] at [insert time]. 

November is National Alzheimer’s Disease Awareness 
Month and National Family Caregivers Month. The 
Alzheimer’s Awareness stamp serves as a reminder to 
everyone to know the warning signs of this disease. It is our 
hope that this stamp will promote and generate interest 
about the need for early detection, caregiver support and 
continued research to help find a cure for this devastating 
disease.

With the issuance of the Alzheimer’s Awareness stamp, 
the Postal Service™ continues its long-standing tradition 
of raising awareness of social issues. Stamps such as 
Breast Cancer Research and Hospice Care have helped 
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stimulate conversation about these serious topics in 
communities from coast to coast. We expect significant 
press coverage of the ceremony and a good size crowd, 
including families, healthcare providers, and medical 
professionals.

Please confirm your participation by calling [name of 
contact] at [telephone number] by [cut-off date]. We 
look forward to having you join us at the event. 

Sincerely, 

[Sign]

[Insert district manager or postmaster’s name] 
[“District manager” or “postmaster”] 
U.S. Postal Service  
[Insert city, state, ZIP+4]

#   #   #

Sample Thank You Letter
[Insert date]  
[Insert name]  
[Insert name title]  
[Insert name of organization]  
[Insert street address]  
[Insert city, state, ZIP+4] 

Dear [insert title and name]: 

On behalf of the United States Postal Service®, I want to 
thank you for joining us during our special ceremony dedi-
cating our Alzheimer’s Awareness stamp as part of our 
social awareness series. It was a wonderful event for 
[insert name of community], and your participation 
helped make it a great success. 

With the issuance of the Alzheimer’s Awareness stamp, 
the Postal Service™ continues its long-standing tradition 
of raising awareness of social issues through the commem-
orative stamp program. The stamp should encourage 
everyone to “Know More About Alzheimer’s Disease.” It is 
the Postal Service’s hope that this stamp will help promote 
and generate awareness about the need for early detec-
tion, caregiver support, and continued research to help find 
a cure for this devastating disease.

I am enclosing copies of our special pictorial cancella-
tion [if applicable] for you to share with your constituents, 
as well as copies of press clippings and photographs that 
recorded the event [if applicable].

The Postal Service will continue to provide reliable, 
cost-effective service through the ongoing development of 
our world-class communications network. I look forward to 
working with you on future community events. If I can be of

assistance with any postal matter, please contact me at 
[telephone number].

Sincerely,

[Sign]

[Insert district manager or postmaster’s name] 
[“District manager” or “postmaster”] 
U.S. Postal Service  
[Insert city, state, ZIP+4]

#   #   #

Sample Letter to the Editor
[Insert date]  
[Insert name]  
[Insert title]  
[Insert name of publication]  
[Insert street address]  
[Insert city, state, ZIP+4] 

Dear [insert title and name]: 

On October 17, 2008, the U.S. Postal Service® [will 
issue/issued] a new commemorative postage stamp to 
help raise awareness about Alzheimer’s disease. An esti-
mated 5 million Americans have Alzheimer’s disease or 
dementia-related illnesses. 

November is National Alzheimer’s Disease Awareness 
Month and National Family Caregivers Month. With the 
issuance of the Alzheimer’s Awareness stamp, the Postal 
Service™ continues its long-standing tradition of raising 
awareness of social issues through the commemorative 
stamp program. The stamp should encourage everyone to 
“Know More About Alzheimer’s Disease.” It is the Postal 
Service’s hope that this stamp will help promote and 
generate awareness about the need for early detection, 
caregiver support, and continued research to help find a 
cure for this devastating disease.

The employees of the [insert city name] Post Office™
wish to thank the citizens of [insert city name] for their 
enthusiasm and support in making the Alzheimer’s Aware-
ness stamp a successful event for our community and for 
the U.S. Postal Service. 

Whether by providing universal mail service to everyone, 
everywhere, every day, or through our responsibilities as a 
community leader, the Postal Service will continue to work 
hard to deliver quality communications services across the 
country and right here in [insert city name]. 

Sincerely,

[Sign]

[Insert postmaster’s name] 
Postmaster 
U.S. Postal Service  
[Insert city, state, ZIP+4]

#   #   #

— Strategic Communications and Outreach, 
Corporate Communications, 9-11-08
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Policies, Procedures, and Forms Updates

Manuals
DMM Revision: Postage Payment for Bound Printed Matter Limited to Permit Imprint

In March, we filed a notice with the Postal Regulatory 
Commission for a classification change requiring all mail-
ings of Bound Printed Matter be paid by permit only. The 
Commission agreed, and we are moving forward with the 
change.

Effective September 11, 2008, the Postal Service™ is 
revising the Mailing Standards of the United States Postal 
Service, Domestic Mail Manual (DMM®) 363, 364, 365, 366, 
463, 464, 465, 466, and 604 for all Bound Printed Matter 
(BPM). Postage payment for all BPM mailings: carrier route, 
presorted, and nonpresorted (single-piece) flats and par-
cels, regardless of volume, are limited to permit imprint. 
Mailers can no longer affix postage by adhesive stamps, 
postage meter, or PC Postage®. BPM will not be accepted 
at retail counters, in collection boxes, or by carriers and 
must be deposited and accepted at the Post Office™ facil-
ity that issued the permit. Merchandise Return Service 
(MRS) permit holders may continue to pay nonpresorted 
BPM prices on eligible items returned with an MRS label.

Mailers presently authorized to pay postage via permit 
imprint may use their existing permit to mail BPM at the 
office where the permit is held. Mailers who wish to obtain 
a new authorization to pay postage via permit imprint must 
complete an application and pay a one-time application fee 
at each office of mailing. Authorization is obtained by sub-
mitting PS Form 3615, Mailing Permit Application and 
Customer Profile, and the applicable fee to the Post Office 
where mailings are to be deposited. As long as a permit 
remains active, there is no additional fee for use of a permit 
imprint indicia, but other fees (e.g., an annual destination 
entry mailing fee) may be due depending on where the mail 
is deposited.

Payment for postage must be made for each mailing 
through an advance deposit account before the mailing 
can be released for processing. Funds to pay postage must 
be deposited as directed by the USPS®.

Nonpresorted BPM mailings, except discount mailings 
(e.g., barcode discounts), will be exempt from the general 
minimum volume requirement for a permit imprint mailing 
of at least 200 pieces or 50 pounds of mail and will not have 
a minimum volume requirement. However, the current 
requirements for all other commercial nonpresorted and 
presorted minimum volumes will remain (e.g., nonpre-
sorted barcoded, 50 pieces and presorted, 300 pieces).

As a reminder, prices for BPM pieces vary by weight and 
zone of destination. Supporting documentation of postage 

is required for all nonidentical-weight pieces and for 
identical-weight pieces that are not separated by price and 
zone.

Mailing Standards of the United States Postal 
Service, Domestic Mail Manual (DMM)

* * * * *

300 Commercial Flats

* * * * *

360 Bound Printed Matter

363 Prices and Eligibility

1.0 Prices and Fees for Bound Printed Matter

1.1 Nonpresorted Bound Printed Matter

* * * * *

[Delete 1.1.7 in its entirety.]

[Revise the title of 363.1.2, as follows:]

1.2 Commercial Bound Printed Matter

* * * * *

[Delete 1.2.8 in its entirety and renumber current 1.2.9 as 
new 1.2.8.]

* * * * *

4.0 Price Eligibility for Bound Printed Matter Flats

* * * * *

4.2 Nonidentical Weight Pieces

[Revise the text of 4.2 to eliminate affixed postage payment, 
as follows:]

Mailings may contain nonidentical-weight pieces only if 
Business Mailer Support (BMS) has authorized payment 
of postage by permit imprint under 705.2.0, 
Manifest Mailing System, 705.3.0, Optional Procedure, or 
705.4.0, Alternate Mailing System.

* * * * *

(Article continues on page 49.)
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Pull-Out Information

Fraud
Withholding of Mail Orders

Withholding of Mail Orders are enforced by postmasters at the cities listed below.

— Judicial Officer, 9-11-08

State, City ZIP Code Names and Addresses Covered
CA, San Francisco 94111-1962 Eric K. Bruntlett and all other names except Michael Sherman Dailey, 110 Pacific 

Avenue, PMB 165
MI, Ann Arbor 48104-4811 Various names, not to include mail with the surname of Han, 2370 E. Stadium 

Boulevard, #210
MI, Ann Arbor 48113-0081 Various names, not to include mail with the surname of Han, P.O. Box 130081
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Invalid Express Mail Corporate Account Numbers
These numbers are to be posted and used by retail/

acceptance clerks. This listing supersedes all previous 
notices, which must be recycled. Retail/acceptance clerks 
must not accept Express Mail® shipments bearing any of 

the invalid numbers (listed below) in the “customer num-
ber” or “agreement number” section of the label or form.

Note:  The first 6 digits of a 9-digit Custom Designed Ser-
vice and Next Day Pickup Agreement make up the 
Corporate Account Number.
005944
006365
006737
006755
007049
007274
007391
008120
008133
008309
008355
008845
008893
008992
009243
009379
009905
010213
010258
010358
010558
011250
012257
012396
012424
015303
016129
018026
018156
018262
018377
018638
019392
021127
021756
021819
021860
022068
022073
022192
022239
022346
022440
022478
022555
022604
022729
025115
025493
026258

026583
026647
028006
028231
028459
028644
028846
029473
030071
030126
030145
030186
030447
030554
030560
030566
030574
031046
031064
031163
031244
032109
034051
034603
038633
040005
040027
041140
042090
042302
048016
050055
050081
055097
057056
060237
060488
061047
061470
062025
062060
063169
064018
064596
064632
064670
064711
064880
065282
065345

069205
069595
070686
071347
071797
075781
075787
076206
076496
077217
077265
077272
077313
080496
085005
085193
085736
085825
088018
088268
089377
089428
089748
089769
089938
090224
092353
092833
093036
095450
095919
095975
096363
096406
096695
096926
097920
098195
098518
100269
100447
100478
103210
103247
103268
103276
103297
103347
103365
105581

105748
106535
106586
108039
108374
108481
108694
108827
109043
109178
109626
109901
111879
113328
114585
115117
115136
115325
115333
115429
115482
117566
117750
117916
118363
118781
125198
125339
127035
130062
130576
136063
139003
142063
142214
142429
146821
150132
152208
152641
152667
152716
152728
152878
159045
165060
165390
171255
171330
171342

173084
175055
180005
180036
180081
180091
181032
181055
185028
185070
187012
192678
193140
193147
196050
196095
198182
200429
208846
220127
220204
220705
221320
221636
222005
232356
235356
235408
254027
254032
271089
271185
272044
274168
274184
275002
279003
283575
292338
292344
292667
296538
300676
301400
301535
301573
305085
306071
306817
312265

312463
314159
314271
314704
314759
320051
320942
321106
325110
326538
327134
328028
328109
329032
329494
330095
330298
330620
331102
331637
332049
332377
332419
332968
333108
333619
335230
335246
335295
335296
335300
335392
335866
336086
336118
336251
336373
336823
337079
338062
338068
338207
339009
339048
340021
340618
347027
347030
349266
349688

374011
381751
389021
402032
402240
402671
402704
402866
403001
405044
424030
424061
432013
432019
432020
432912
441009
441017
441298
441556
441723
441994
443174
450023
451111
452324
452512
452913
454502
454505
462359
470012
480005
480039
480040
480053
480231
481412
481520
481776
481968
482655
483251
483922
484052
486343
494104
511995
527005
531463

531473
531522
531844
532699
537311
551005
551046
551389
551610
553113
553470
553704
570094
571006
581024
581051
581072
582010
591502
600022
600043
600126
600153
600478
600730
601952
602045
602229
602865
602902
602919
603250
604173
604636
604676
605019
605035
605036
605065
605332
605429
606735
606887
607177
608139
608165
608313
609316
618064
631262

638106
641059
641272
641428
641516
641526
641680
641931
648100
658182
662183
662206
662383
662564
665005
666270
672021
672034
680013
681611
681632
681653
681656
701059
701096
701366
701399
701982
701983
701984
705227
708315
716017
722191
730222
730235
731454
731469
731587
731812
731937
735020
740023
740200
740426
740532
740905
750080
750209
750513

750904
752069
752626
752842
755005
760125
760408
761764
770083
770249
770347
770399
770412
770511
770599
770695
770814
770895
770909
770959
770983
771428
771443
772995
773016
773159
773505
774379
775023
775041
775370
778308
778352
780142
782911
800200
802119
802160
802268
804037
810071
814082
815178
841274
846224
853815
853853
853889
853939
864001

893001
895019
895024
895025
895029
895035
895040
895042
895058
895059
895063
895075
895076
895078
895080
895086
895087
895092
895137
895156
895163
895169
895195
895265
895438
895462
895471
895477
895510
895517
895543
895555
895561
895575
895661
900090
900363
900474
902233
903200
903434
904119
904283
904355
904753
906482
906656
906920
907508
907537

907795
911141
911246
912390
913851
913991
914033
914307
914627
915065
915480
915568
915628
917327
917396
920169
920185
920227
921120
921177
921189
921409
921472
921626
921667
922246
922302
924093
924477
925133
925223
926351
926485
926611
927389
928171
928521
928526
930050
931063
931255
931512
931804
931860
933006
935122
935183
935194
937279
937357

939578
940243
940325
940466
941067
943012
947266
948662
948824
950082
950419
950607
950846
950931
950998
951011
951050
951296
951557
951812
951888
954330
958114
967095
967160
967231
967447
968212
968232
968932
969103
970303
973281
974116
981490
981621
982007
982395
982609
995077
995860

— Product Information Requirements, Mailing Services, 9-11-08
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Missing, Lost, or Stolen U.S. Money Order Forms

Do Not Cash — Upon Receipt, Notify Local Postal Inspectors
This listing will be provided to all Postal Service™ 

employees responsible for accepting and cashing postal 
money orders. All interim notices should be destroyed 
when the numbers listed appear in the Postal Bulletin. The 

actual serial numbers consist of the first 10 digits on the 
money orders. Check for altered dollar amounts by holding 
money orders to the light.

010 504 1932 to 1999 043 205 5922 to 5999 088 404 4472 to 4499 383 314 3968 to 3999

011 582 1889 to 1899
011 588 2900 to 3099
012 579 5675 to 5699
013 289 6176 to 6199
013 610 0014 to 0099
014 932 1000 to 1099
014 972 0800 to 0899
015 363 0065 to 0099
017 028 3200 to 3299
018 569 5333 to 5399
018 986 5264 to 5299
019 518 2814 to 2899
020 698 5159 to 5199
020 844 7307 to 7399
020 972 8948 to 8999
022 021 9110 to 9181
022 037 1411 to 1499
022 527 9201 to 9210
023 637 7169 to 7199
024 380 4100 to 4199
024 496 6870 to 6896
025 092 0987 to 0999
025 369 5535 to 5599
025 729 1151 to 1199
025 729 1643 to 1799
026 492 3180 to 3199
027 361 0430 to 0499
027 369 4482 to 4495
027 671 8762 to 8776
027 787 9886 to 9899
027 965 9487 to 9499
028 100 8069 to 8099
028 191 1852 to 1999
028 850 3000 to 3199
029 510 1500 to 1599
030 687 0903 to 0999
030 701 3442 to 3499
031 077 4507 to 4799
032 295 7500 to 9999
034 394 1000 to 1099
034 943 0400 to 0799
035 035 4337 to 4399
037 706 9578 to 9599
037 805 3677 to 3699
037 909 5490 to 5499
037 931 4660 to 4699
039 145 6521 to 6595
040 024 3901 to 3999
040 674 7100 to 7199
040 688 8816 to 8899
041 299 6752 to 6799
041 623 8889 to 8899
041 803 6565 to 6599

044 087 3457 to 3499
044 087 4000 to 4099
045 524 4121 to 4298
046 800 9870 to 9899
047 352 4000 to 4099
048 383 7650 to 7659
048 396 3647 to 3699
051 142 0755 to 0799
051 774 8857 to 8899
051 781 2875 to 2885
051 977 7010 to 7023
052 058 7115 to 7199
057 670 0563 to 0599
058 187 3836 to 3899
058 591 1153 to 1299
058 895 3746 to 3799
059 986 0814 to 0899
060 406 7650 to 7699
063 491 8122 to 8199
063 916 9968 to 9999
064 091 4500 to 4599
065 255 7909 to 7999
065 392 6345 to 6399
066 099 2014 to 2099
066 648 2880 to 2899
066 787 3639 to 3699
066 845 7500 to 9999
067 093 3869 to 3899
068 895 0334 to 0399
070 724 4488 to 4499
070 841 9181 to 9199
070 844 2546 to 2599
070 916 1340 to 1399
071 179 9800 to 9899
071 386 3682 to 3699
071 507 6840 to 6899
072 045 9641 to 9699
072 675 8287 to 8299
077 617 5481 to 5499
077 999 4001 to 4090
078 174 4475 to 4499
078 219 4931 to 4999
078 250 4756 to 4799
078 823 8312 to 8399
079 374 0300 to 2499
079 807 2342 to 2399
082 721 0228 to 0254
083 140 5000 to 7499
083 784 8886 to 8899
083 913 6915 to 6999
084 478 3920 to 3999
086 000 8271 to 8299
086 798 3840 to 3849

088 404 5584 to 5699
089 358 2248 to 2257
093 106 9346 to 9355
093 203 0500 to 0599
093 684 3630 to 3699
094 081 5074 to 5099
094 580 7062 to 7099
094 639 4200 to 4299
095 070 7186 to 7199
095 076 8300 to 8399
095 354 6864 to 6899
097 224 1350 to 1599
100 160 3800 to 3899
104 667 6400 to 6499
104 876 8937 to 8999
112 049 4413 to 4499
112 870 9765 to 9799
114 402 3850 to 3899
114 866 5368 to 5397
116 154 2800 to 2899
117 175 1647 to 5169
117 951 4687 to 4699
117 951 5200 to 5299
119 850 7400 to 7499
119 850 7700 to 7999
121 634 0460 to 0499
122 451 9879 to 9899
210 221 0548 to 0599
227 275 9400 to 9999
273 070 8059 to 8099
273 775 7700 to 7899
302 000 0000 to 9999
349 746 2056 to 2099
350 518 7350 to 7374
360 011 1690 to 1699
360 168 6008 to 6099
360 173 8800 to 8899
360 324 2326 to 2399
362 861 3064 to 3099
373 006 2176 to 2199
374 768 2600 to 2699
375 169 4400 to 4599
375 829 3400 to 3499
375 851 9100 to 9199
376 196 0911 to 0999
378 085 3679 to 3699
378 351 1063 to 1099
379 843 5100 to 5199
380 093 9600 to 9699
380 165 1165 to 1199
381 325 4500 to 4599
381 604 2510 to 2699
381 645 9525 to 9599

383 892 1000 to 1344
383 892 1382 to 1399
384 925 3641 to 3654
385 568 2331 to 2399
385 599 7554 to 7575
385 774 2024 to 2099
386 624 1412 to 1599
386 883 8936 to 8999
387 314 5574 to 5599
387 837 6300 to 6399
388 828 0656 to 0699
389 696 2400 to 2799
389 846 3104 to 3135
389 846 3145 to 3195
389 887 9211 to 9230
389 887 9234 to 9299
390 001 3182 to 3199
390 001 3500 to 3699
390 545 5974 to 5999
391 104 6146 to 6199
391 574 1466 to 1499
391 783 3020 to 3599
391 792 6100 to 6199
392 668 2956 to 2999
392 854 8500 to 8899
393 584 7566 to 7699
393 650 0074 to 0099
393 838 8316 to 8499
393 893 6007 to 6099
394 126 6907 to 6999
394 189 0405 to 0599
394 822 3243 to 3278
394 990 1810 to 1899
395 343 3264 to 3299
395 373 3035 to 3099
395 396 9649 to 9799
395 970 3240 to 3299
397 622 4054 to 4099
397 819 8902 to 8999
398 149 7200 to 7699
399 070 0872 to 0899
399 156 7119 to 7199
399 203 5064 to 5099
399 296 9910 to 9999
399 396 8935 to 8999
399 792 7775 to 7799
399 792 8300 to 8399
400 427 1051 to 1999
401 045 1505 to 1549
401 045 1571 to 1599
401 294 2700 to 2799
401 310 9505 to 9599
401 382 5312 to 5399
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402 578 7876 to 7899
403 125 6744 to 6799
403 260 7000 to 7499
403 280 6470 to 6499
403 685 8600 to 8699
404 003 0300 to 0399
404 041 8838 to 8899
404 071 4268 to 4299
404 347 5356 to 5399
404 347 5548 to 5599
404 726 4500 to 4599
404 961 5001 to 5199
405 325 0188 to 0198
406 009 4587 to 4599
406 260 6830 to 6899
406 459 6641 to 6999
406 733 3000 to 3999
407 545 1557 to 1599
407 594 0412 to 0599
407 692 9100 to 9299
407 959 2190 to 2199
408 265 2275 to 2288
408 499 7700 to 7799
408 499 7900 to 7999
408 682 8484 to 8599
408 698 7015 to 7099
409 072 3941 to 3999
410 491 2311 to 2399
410 694 8400 to 8599
410 775 1500 to 1599
410 795 7927 to 7999
410 867 0917 to 0966
410 867 0970 to 0999
411 868 1023 to 1199
411 922 2322 to 2399
412 193 0900 to 0999
412 395 8599 to 8699
412 485 6500 to 6599
412 485 6610 to 6699
412 885 5953 to 5999
414 193 3608 to 3674
414 193 3677 to 3699
414 411 7348 to 7399
414 640 0757 to 0799
414 965 1727 to 1799
417 302 8104 to 8199
417 387 6532 to 6599
417 496 6800 to 6999
417 871 9250 to 9299
417 930 9533 to 9599
418 164 6500 to 6799
418 423 9863 to 9899
418 633 5922 to 5999
418 719 8520 to 8599
418 744 2235 to 2299
418 962 2848 to 2899
419 543 0286 to 0299
419 730 0300 to 0399
420 277 0015 to 0049
420 599 0734 to 0798
420 661 4115 to 4199
420 758 9500 to 9699
420 969 3951 to 3971
420 969 3973 to 3999

421 116 3565 to 3599
421 130 9300 to 9399
421 313 4500 to 4999
421 364 5537 to 5599
421 656 2609 to 2699
421 988 9700 to 9799
422 172 4667 to 4699
422 484 4212 to 4299
422 556 1270 to 1299
422 587 7024 to 7099
422 819 7533 to 7599
422 842 5073 to 5087
422 907 7563 to 7599
424 500 6050 to 6099
424 641 8500 to 8599
424 871 6600 to 6699
425 298 2352 to 2399
425 418 4269 to 4299
425 418 4405 to 4499
426 547 4566 to 4599
427 412 6337 to 6499
427 481 0900 to 0999
428 027 2742 to 2752
429 474 4172 to 4199
429 889 2900 to 2999
430 150 4401 to 4599
430 172 9800 to 9899
430 177 1900 to 2099
430 444 9500 to 9699
430 664 4070 to 4099
432 168 8419 to 8499
432 708 6800 to 6999
432 744 1544 to 1599
432 995 9775 to 9799
433 003 5800 to 5899
433 757 3047 to 3099
433 765 4003 to 4099
434 482 7060 to 7199
434 513 2386 to 2399
434 968 3076 to 3092
435 303 1831 to 1842
435 303 1986 to 1999
435 666 6092 to 6399
436 082 6400 to 6899
436 160 6441 to 6499
437 316 7115 to 7199
437 427 0500 to 3499
439 179 2300 to 2399
439 310 0458 to 0499
440 698 1947 to 1999
440 858 6300 to 6399
440 858 6420 to 7299
441 199 1655 to 1699
443 127 3648 to 3699
443 127 4000 to 4099
443 673 7900 to 7999
443 800 9335 to 9399
444 382 8822 to 8899
444 390 1667 to 1699
444 457 3854 to 3899
450 048 4173 to 4199
450 048 4442 to 4699
450 560 5173 to 5199
450 620 3077 to 3099

450 620 3135 to 3199
450 780 2716 to 2799
450 801 2700 to 2799
451 109 2967 to 2984
451 115 4110 to 4125
451 115 4127 to 4199
451 746 0700 to 0799
452 265 0074 to 0099
452 265 0246 to 0299
452 265 0335 to 0999
452 509 1169 to 1199
452 855 6471 to 6499
452 890 4679 to 4799
452 900 8215 to 8238
453 117 9146 to 9199
453 334 3631 to 3699
453 603 7841 to 7891
453 650 1140 to 1199
453 741 1300 to 1399
454 013 2919 to 2999
454 186 2411 to 2499
454 268 4883 to 4899
454 302 5400 to 5499
454 490 8300 to 8399
454 547 7434 to 7499
454 922 4867 to 4895
455 221 1348 to 1499
455 364 2147 to 2199
455 399 5400 to 5499
455 476 0676 to 0699
455 543 0618 to 0699
456 410 9006 to 9099
456 470 4146 to 4299
456 619 4460 to 4499
457 333 2686 to 2699
457 729 1767 to 1777
457 937 8615 to 8699
458 028 9810 to 9899
458 057 2712 to 2999
458 069 9537 to 9599
458 069 9665 to 9699
458 337 5222 to 5299
458 354 7653 to 7999
458 671 8678 to 8699
458 671 8721 to 8798
458 847 5044 to 5999
459 274 7624 to 7699
459 365 5432 to 5499
459 378 5764 to 5799
459 472 4816 to 4999
460 349 6878 to 6899
460 550 1909 to 1999
460 997 5234 to 5299
461 973 6443 to 6499
462 152 0107 to 0299
462 274 1072 to 1099
462 277 8373 to 8399
462 554 6051 to 6099
463 011 5529 to 5540
463 176 4115 to 4199
463 176 4229 to 4299
463 185 2600 to 2799
463 227 7711 to 7799
463 414 4869 to 4899

463 808 3484 to 3499
463 945 7400 to 7899
464 629 9000 to 9399
464 711 4332 to 4399
465 692 3963 to 3999
465 698 8300 to 8599
465 743 7745 to 7799
466 798 6056 to 6067
467 147 4300 to 4399
468 079 5782 to 5799
469 067 2817 to 2899
469 127 8000 to 8199
469 213 0359 to 0399
469 213 0500 to 0599
469 561 8011 to 8099
469 658 1961 to 1999
469 666 9900 to 9999
469 678 1900 to 1999
469 781 4900 to 4999
469 947 6960 to 6999
470 755 5800 to 5818
471 918 0300 to 0999
471 985 2408 to 2419
472 191 6700 to 6799
472 270 2555 to 2599
472 987 0213 to 0241
472 987 0290 to 0299
473 151 2069 to 2199
473 666 9138 to 9199
473 952 3429 to 3499
474 108 5402 to 5499
474 356 5193 to 5299
474 949 3366 to 3399
475 134 9362 to 9399
475 167 9667 to 9699
475 319 3415 to 3499
475 319 3649 to 3799
475 340 6400 to 6599
475 424 8410 to 8499
475 629 9156 to 9199
475 850 6101 to 6199
475 875 2500 to 2599
476 169 8264 to 8299
476 189 3000 to 3499
476 331 2480 to 2499
477 289 8601 to 8699
477 681 5206 to 5299
478 010 4243 to 4268
478 010 4270 to 4291
478 450 5071 to 5099
478 469 7838 to 7858
478 469 7883 to 7899
479 280 9800 to 9899
479 365 9116 to 9176
479 412 9900 to 9999
479 667 6190 to 6199
479 748 9680 to 9699
479 860 7000 to 7199
480 526 2000 to 2099
480 640 6330 to 6399
480 658 0568 to 0599
480 689 5100 to 5199
481 072 9463 to 9499
481 673 0074 to 0095
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482 527 1500 to 1599
482 541 5255 to 5299
482 729 6800 to 6899
483 363 7207 to 7299
483 402 2356 to 2399
483 486 5100 to 5199
483 632 1521 to 1599
483 632 2600 to 2799
483 849 1615 to 1699
484 174 4803 to 5299
484 323 8900 to 9199
484 680 5000 to 5038
484 680 5040 to 5074
484 680 5077 to 5099
485 029 4913 to 4999
486 176 0600 to 0699
486 559 7555 to 7599
486 696 3023 to 3199
488 173 7900 to 7999
488 206 4100 to 4199
488 226 0200 to 0299
488 709 3906 to 3999
488 855 8359 to 8399
489 181 8963 to 8999
489 223 2000 to 2099
489 311 1930 to 1999
489 318 6200 to 6300
489 384 0027 to 0099
489 427 0658 to 0899
489 997 5252 to 5299
490 669 5850 to 6099
490 717 7080 to 7099
490 721 6000 to 6099
490 793 1500 to 2099
490 886 8171 to 8199
490 977 9221 to 9240
491 258 8100 to 9099
491 567 1376 to 1399
492 254 4800 to 4899
492 283 5100 to 5199
492 610 6813 to 6899
493 394 5568 to 5599
493 470 2562 to 2599
493 473 7700 to 7799
493 716 2153 to 2199
494 206 2972 to 2999
494 217 3446 to 3999
494 224 0500 to 0599
495 145 0600 to 0699
496 209 7425 to 7499
496 213 8728 to 8799
496 474 5226 to 5248
497 053 8517 to 8699
497 854 8673 to 8699
498 449 8888 to 8899
498 929 8285 to 8499
498 936 5310 to 5399
499 016 5425 to 5499
499 440 8575 to 8899
499 731 6717 to 6799
500 064 1858 to 1869
500 070 5725 to 7799
600 645 3223 to 3299
601 339 1200 to 1399

601 653 5884 to 5899
601 661 7700 to 7799
601 682 5343 to 5399
601 928 1600 to 1699
602 512 2972 to 2999
602 555 2400 to 2799
602 829 7061 to 7099
603 483 9572 to 9599
603 490 7200 to 7299
603 678 7100 to 7199
603 678 7662 to 7699
603 678 7902 to 7999
603 678 8418 to 8499
603 678 8700 to 9999
604 086 0880 to 0899
604 349 1414 to 1499
604 503 7776 to 7799
605 520 9037 to 9099
605 685 4010 to 4099
605 988 6467 to 6499
607 689 7951 to 7960
607 728 1276 to 1299
608 727 7100 to 7199
608 727 7273 to 7599
608 813 9950 to 9999
609 067 5325 to 5399
609 067 5488 to 5499
609 067 5600 to 5699
609 289 6123 to 6199
609 438 4400 to 4499
609 493 1100 to 1199
609 766 8091 to 8999
609 825 4100 to 4115
609 884 2981 to 2999
609 893 1000 to 1099
610 092 3200 to 3299
610 582 4200 to 4299
611 879 6939 to 6999
612 291 8013 to 8099
612 751 5171 to 5199
612 751 5226 to 5299
612 751 6083 to 6099
612 751 6268 to 6299
612 751 6572 to 6599
612 774 2111 to 2199
612 774 2254 to 2299
612 774 2500 to 2599
614 469 0979 to 0999
614 474 3000 to 3099
614 521 3490 to 3499
614 645 1800 to 1899
614 832 1100 to 2099
615 017 7505 to 7599
617 711 6609 to 6699
617 760 5266 to 5299
617 813 3601 to 3699
618 840 9200 to 9299
619 551 7229 to 7299
619 859 3000 to 3099
620 073 9400 to 9499
621 614 7907 to 7930
621 614 7932 to 7999
621 648 8021 to 8199
621 648 8500 to 8599

621 904 8351 to 8599
621 916 1978 to 1989
622 989 8032 to 8099
623 076 9300 to 9399
623 819 5006 to 5099
623 895 8200 to 8399
623 917 0000 to 0099
623 917 0200 to 0299
624 468 5288 to 5299
624 665 3162 to 3198
625 088 6735 to 6799
625 916 9500 to 9799
625 968 8956 to 8999
627 005 3938 to 3999
627 384 3907 to 4099
627 496 7549 to 7599
627 708 3605 to 3699
627 776 2500 to 2599
628 226 3100 to 3199
628 814 4702 to 4799
628 851 9689 to 9699
629 510 7200 to 7299
629 964 4200 to 4294
630 389 3056 to 3071
630 463 0588 to 0599
631 459 9117 to 9199
631 762 9325 to 9399
632 217 4933 to 4999
632 500 0000 to 640 3999
633 110 4165 to 4199
633 110 4303 to 4499
633 438 6429 to 6599
633 588 7173 to 7182
634 725 0700 to 0799
634 803 3239 to 3299
634 807 2474 to 2499
634 827 5900 to 5999
634 886 3428 to 3499
635 559 3449 to 3499
636 289 6214 to 6299
636 634 8007 to 8042
637 150 1200 to 1299
637 562 5828 to 5899
638 042 1647 to 1699
638 049 4984 to 4999
638 318 1115 to 1199
638 318 1453 to 1499
638 885 0000 to 0299
638 903 4362 to 4373
639 415 1929 to 1999
639 415 2019 to 2099
639 420 6200 to 6299
639 469 3517 to 3799
639 605 2143 to 2199
639 657 8600 to 8799
640 289 7500 to 7599
640 289 7700 to 7999
641 170 4420 to 4499
641 318 3133 to 3199
641 378 6500 to 6999
641 383 8739 to 8799
641 877 3187 to 3299
641 877 3310 to 3399
642 355 8094 to 8199

642 355 8308 to 8999
642 900 0018 to 0099
643 030 6254 to 6299
644 066 0882 to 0899
644 069 0600 to 0699
644 077 7506 to 7699
644 085 8157 to 8199
644 112 9839 to 9899
644 373 9083 to 9099
644 380 1460 to 1499
644 733 4715 to 4799
644 900 9712 to 9799
644 901 0109 to 1299
644 901 1325 to 1399
644 923 6800 to 7799
644 932 4655 to 4699
645 318 7240 to 7499
645 333 1766 to 1799
645 790 8632 to 8699
645 821 0657 to 0699
645 930 7948 to 7999
645 975 0737 to 0762
646 242 6200 to 6299
646 270 7639 to 7799
646 798 4000 to 4999
647 048 7035 to 7099
647 049 2900 to 2999
647 398 8300 to 8399
647 398 8481 to 8499
647 437 3000 to 4999
647 811 2188 to 2199
648 009 6057 to 6099
648 163 5300 to 5499
648 722 5283 to 5299
648 892 3164 to 3199
649 100 3989 to 3999
649 647 0370 to 0399
649 647 0522 to 0599
649 647 5237 to 5399
649 647 9100 to 9299
649 666 7800 to 8299
650 114 7707 to 7719
650 130 3400 to 3599
650 213 0406 to 0499
650 555 1749 to 1799
650 564 1900 to 1999
650 627 4212 to 4299
650 736 2043 to 2099
650 739 1540 to 1699
651 741 4415 to 4499
651 882 2800 to 2899
652 754 6317 to 6399
653 131 4945 to 4999
653 426 3300 to 3399
653 455 4874 to 4899
654 238 0000 to 0399
654 404 3065 to 3092
654 962 2900 to 3199
655 103 5081 to 5199
655 523 2600 to 2999
656 305 2448 to 2499
657 347 4438 to 4999
657 710 8100 to 8999
657 780 0985 to 0999
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658 586 1400 to 1499
658 877 8000 to 8199
658 880 8000 to 8199
659 398 7300 to 7399
659 706 8113 to 8199
659 846 7837 to 7899
660 510 4100 to 4199
660 673 0400 to 0599
661 488 5000 to 5099
661 609 9100 to 9199
661 716 9420 to 9499
661 906 6522 to 6599
662 021 8332 to 8399
662 068 0700 to 0899
662 553 0774 to 0799
663 078 7034 to 7099
663 763 5300 to 5399
663 883 7039 to 7499
663 938 9200 to 9299
664 253 8000 to 8499
664 656 3055 to 3099
665 174 6400 to 6499
665 274 8208 to 8299
665 669 5400 to 5499
666 132 8226 to 8299
666 696 2209 to 2299
666 696 2309 to 2399
667 032 9300 to 9399
667 729 5529 to 5599
668 383 8400 to 8699
670 368 3400 to 3499
670 369 7336 to 7399
670 750 7169 to 7199
671 046 6200 to 6399
671 251 5448 to 5499
671 926 5600 to 5799
672 444 2000 to 2999
672 828 3410 to 3499
673 167 5776 to 5799
675 464 3700 to 3799
675 464 4000 to 4199
676 365 5958 to 5999
676 669 1024 to 1099
677 126 6734 to 6799
677 333 9979 to 9999
677 466 1088 to 1099
678 071 4500 to 4799
678 096 7531 to 7599
679 909 2578 to 2599
680 112 9565 to 9599
680 244 0903 to 0999
680 412 6046 to 6099
680 761 6800 to 6899
681 677 0540 to 0699
682 070 1029 to 1099
682 956 6280 to 6299
682 956 6490 to 6599
682 956 6700 to 6799
682 965 1178 to 1199
682 965 1201 to 1299
683 118 2389 to 2399
683 378 2000 to 2099
683 378 2117 to 2299
683 415 1200 to 1499

683 444 8159 to 8199
685 154 7780 to 7789
685 297 7645 to 7699
685 623 5264 to 5299
685 650 9487 to 9499
685 669 4200 to 4299
685 757 8452 to 8499
686 071 2694 to 2799
686 176 3333 to 3354
686 372 3200 to 3299
686 644 5879 to 5899
686 899 1371 to 1399
686 931 7636 to 7699
687 601 0973 to 0999
687 614 6774 to 6799
688 120 9000 to 9999
688 314 3107 to 3191
690 291 1361 to 1371
690 788 2877 to 2899
690 893 5344 to 5399
690 893 5512 to 5599
690 904 1300 to 1599
690 941 6000 to 6199
691 313 6383 to 6399
691 313 6600 to 6699
691 582 8003 to 8099
691 664 1800 to 1999
691 664 2400 to 2499
692 727 9362 to 9399
692 798 1800 to 1899
693 249 0779 to 0799
693 249 0877 to 1699
693 445 0566 to 0999
693 448 8500 to 8999
693 645 9583 to 9599
693 965 4200 to 4299
695 741 2906 to 2999
695 947 8518 to 8599
696 662 8247 to 8299
697 447 8285 to 8296
698 042 4816 to 4899
698 131 2138 to 2157
698 227 0000 to 0099
700 065 2570 to 2599
700 065 4800 to 4899
700 190 3350 to 3359
700 228 6048 to 6099
700 650 0452 to 0499
700 666 1323 to 1349
700 786 9106 to 9142
700 859 0744 to 0758
701 028 6780 to 6899
701 213 3900 to 3999
701 267 2000 to 3999
701 335 7312 to 7399
701 369 2005 to 2050
701 499 2260 to 2299
701 503 2247 to 2299
701 541 2271 to 2299
701 553 6557 to 6599
701 578 7460 to 7469
701 578 7475 to 7499
701 601 3457 to 3499
701 605 5913 to 5999

701 695 3982 to 3999
701 695 4148 to 4199
701 695 4227 to 4299
701 708 1741 to 1799
701 736 3966 to 3999
701 772 0870 to 0899
701 838 2800 to 2899
701 941 0600 to 0699
702 171 1603 to 1699
702 195 5109 to 5199
702 254 9300 to 9399
702 264 7569 to 7599
702 519 0513 to 0524
702 713 1800 to 1809
702 821 5730 to 5799
702 821 5805 to 5899
702 844 6975 to 6994
702 846 6331 to 6399
702 848 3900 to 3999
702 857 7302 to 7499
702 878 0114 to 0199
703 364 1707 to 1799
740 002 7710 to 7719
740 119 2275 to 2284
740 241 9049 to 9099
740 255 1718 to 1799
740 374 7416 to 7499
740 470 2420 to 2443
740 523 7432 to 7449
740 535 1555 to 1580
740 684 0620 to 0800
740 701 6105 to 6114
740 705 9790 to 9799
740 726 6400 to 6500
740 765 3306 to 3399
740 774 8434 to 8499
740 786 1885 to 1899
740 790 5989 to 5999
740 827 7578 to 7594
740 917 7490 to 7499
741 037 8528 to 8551
805 885 8411 to 8499
806 087 1100 to 1499
806 268 9275 to 9299
806 534 3400 to 3477
807 342 3283 to 3399
808 086 7100 to 7199
808 090 3440 to 3499
808 325 5161 to 5699
808 784 8000 to 8299
830 125 0672 to 0699
830 602 5800 to 5999
830 610 3700 to 3799
830 983 3500 to 3599
830 983 3635 to 3699
831 354 1387 to 1399
831 815 8240 to 8299
832 525 3810 to 3899
833 159 1884 to 1899
833 456 2567 to 2599
833 566 3015 to 3071
834 130 5200 to 5299
834 316 5444 to 5499
834 354 8747 to 8766

834 354 8824 to 8838
835 269 5700 to 5799
835 496 7303 to 7399
835 539 5200 to 5999
835 813 3015 to 3099
837 672 8967 to 8999
837 784 3282 to 3299
838 176 8377 to 8399
838 518 1257 to 1299
839 718 8257 to 8299
840 323 0600 to 0699
840 875 6235 to 6299
840 910 0900 to 0999
841 349 5000 to 5099
841 805 7747 to 7899
841 805 7944 to 8099
842 226 0685 to 0695
842 685 4600 to 4699
842 685 4742 to 4999
842 860 0300 to 0399
842 898 5582 to 5599
843 062 7100 to 7199
843 077 6288 to 6299
843 077 6378 to 6399
843 758 5769 to 5778
843 786 2554 to 2699
845 656 8165 to 8199
845 727 2100 to 2199
845 746 2618 to 2635
846 390 7531 to 7599
846 918 0572 to 0599
847 237 7690 to 7699
847 284 2481 to 2499
847 374 7055 to 7065
847 374 7055 to 7065
847 636 5304 to 5399
847 700 5447 to 5499
847 723 7500 to 7599
849 485 3427 to 3499
849 520 9850 to 9899
849 608 1357 to 1399
849 792 2600 to 2699
850 546 1862 to 1899
851 143 6826 to 6844
851 209 9880 to 9899
851 928 9221 to 9299
852 589 6560 to 6599
853 049 3646 to 3699
854 304 4089 to 4999
854 529 2200 to 2299
854 532 0000 to 2999
855 001 6204 to 6249
855 319 9364 to 9399
855 361 3390 to 3399
856 226 0490 to 0499
856 656 5800 to 5999
856 752 0200 to 0299
857 111 1352 to 1399
857 279 3450 to 3499
857 843 4000 to 4099
858 124 7644 to 7699
858 756 3111 to 3299
859 063 8200 to 8699
859 190 0600 to 0644
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859 437 5538 to 5599
859 811 2888 to 2899
859 855 8873 to 8999
860 240 8520 to 8599
860 275 3900 to 3999
860 518 9629 to 9699
860 600 0021 to 0999
861 158 2350 to 2599
861 367 5400 to 5499
861 637 6010 to 6099
861 979 7292 to 7499
862 216 6100 to 6199
862 263 9213 to 9299
862 271 0800 to 0999
862 271 5000 to 5099
863 871 5138 to 5199
863 949 5300 to 5399
864 088 8200 to 8299
864 426 3972 to 3999
864 520 6117 to 6136
865 151 0526 to 0599
865 500 4034 to 4099
865 883 6082 to 6099
866 004 3000 to 3999
866 442 4100 to 4899
867 366 9108 to 9118
867 633 7403 to 7499
867 737 5623 to 5699
868 169 4529 to 4599
868 173 8400 to 8599
868 514 9000 to 9099
868 566 9200 to 9299
869 387 1150 to 1199
869 505 3500 to 3599
869 523 7033 to 7099
869 800 0000 to 999 9999
870 054 4814 to 4899
870 491 4812 to 4849
870 536 5820 to 5829
870 541 7167 to 7239
870 575 8155 to 8999
870 589 0485 to 0494
870 691 7060 to 7099
872 028 4850 to 4899
872 029 9306 to 9399
872 100 0445 to 0459
900 556 4178 to 4199

900 845 0044 to 0099
900 936 0217 to 0299
900 936 0435 to 0499
901 058 5255 to 5280
901 273 1082 to 1099
901 287 5143 to 5199
901 291 2789 to 2799
901 525 7122 to 7199
902 089 1253 to 1299
902 198 9769 to 9799
902 948 1269 to 1299
902 985 0833 to 0899
903 370 6934 to 6999
904 600 6523 to 6599
904 892 0378 to 0399
904 892 0648 to 1299
905 056 2216 to 2299
905 510 6647 to 6799
905 510 6900 to 7099
905 794 0000 to 0199
905 794 0288 to 0299
905 873 6900 to 6999
905 873 7100 to 7299
905 880 8900 to 8999
905 889 7100 to 7199
906 158 1508 to 1599
906 558 8812 to 8899
906 982 2214 to 2299
907 725 8500 to 8599
907 815 0216 to 0257
908 622 4225 to 4235
908 936 9254 to 9299
909 100 1787 to 1799
909 100 1900 to 2099
909 355 0422 to 0499
909 568 8900 to 9099
909 568 9300 to 9499
909 725 7307 to 7399
909 833 0947 to 0999
910 219 8631 to 8699
910 265 1100 to 1199
910 471 7273 to 7299
910 536 2505 to 2599
910 958 7499 to 7599
911 140 1000 to 2199
911 245 2545 to 2599
911 268 9077 to 9099

911 400 8948 to 8999
911 508 1620 to 1799
911 509 9310 to 9399
911 523 3000 to 3999
912 057 9922 to 9999
912 882 0563 to 0899
913 605 2218 to 2299
913 709 2429 to 2499
913 818 3501 to 3999
914 063 4300 to 4399
914 346 7621 to 7644
914 453 1366 to 1399
914 529 6185 to 6299
914 896 4658 to 4699
915 187 8774 to 8779
915 300 2783 to 2799
915 546 6822 to 6999
915 646 5183 to 5199
915 671 3963 to 3980
915 671 3982 to 3999
915 675 2217 to 2299
916 440 3377 to 3399
916 670 6352 to 6399
916 682 5300 to 5399
916 694 1414 to 1499
916 703 0802 to 0821
917 089 0709 to 0799
917 089 0842 to 0899
917 216 2928 to 2999
917 370 6300 to 6499
917 486 4900 to 4999
918 460 0602 to 0699
918 951 7231 to 7299
919 519 2786 to 2799
919 536 0770 to 0799
919 814 3095 to 3199
919 915 2774 to 2787
920 155 4662 to 4687
920 309 9039 to 9199
920 771 5321 to 5399
920 857 5500 to 5899
920 864 3480 to 3499
920 963 4567 to 4599
921 333 7400 to 7499
921 477 3762 to 3799
922 278 1048 to 1399
922 280 2019 to 2099

922 280 2233 to 2299
922 773 0459 to 0499
923 032 7000 to 7399
923 045 3630 to 3699
923 484 3600 to 3699
923 493 9403 to 9599
923 493 9681 to 9699
923 604 4424 to 4499
923 810 7800 to 8299
924 252 1200 to 1299
924 252 1400 to 1499
924 533 0711 to 0799
924 533 2343 to 2399
924 533 2428 to 2499
924 685 1957 to 1999
924 946 6300 to 6699
925 333 5900 to 6099
925 336 2300 to 2399
926 432 5907 to 5999
926 436 3600 to 3699
927 765 6257 to 6299
928 197 8100 to 8199
928 197 8283 to 8299
928 856 2059 to 2068
930 219 1722 to 1799
930 335 7810 to 7819
931 097 9259 to 9299
931 156 1502 to 1579
931 156 1600 to 1625
931 156 1671 to 1699
932 506 6400 to 6599
932 732 1796 to 1799
932 827 9026 to 9099
932 957 2300 to 2399
933 060 6160 to 6189
933 387 2541 to 2561
933 760 3609 to 4199
933 894 0928 to 0999
934 018 2729 to 2741
934 180 0300 to 0399
934 236 3954 to 3999
934 622 8717 to 8999
935 216 0312 to 0399
935 843 2202 to 2247
936 024 8889 to 8899
— Criminal Investigations Group, Postal Inspection Service, 9-11-08
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Missing, Lost, or Stolen Canadian Money Order Forms 

Do Not Cash — Upon Receipt, Notify Local Postal Inspectors
This listing will be provided to all Postal Service™

employees responsible for accepting and cashing postal 
money orders. Destroy any interim notices when the num-
bers listed appear in the Postal Bulletin. The new money 
order serial numbers consist of the first 9 digits. The 10th 
digit is a check digit only. 

Do not cash outdated money orders 104 151 601 to 
692 600 000. Advise holders to send invalid money orders 
to: Canada Post Corporation, Ottawa, Canada K1A 0B1. 
Check for altered dollar amounts by holding money orders 
to the light.

719 869 731 to 9 760 728 702 338 to 2 400 734 950 111 to 0 170 742 408 771 to 8 830

720 227 871 to 7 930
720 227 949 to 7 960
720 368 543 to 8 570
720 392 151 to 2 570
720 556 491 to 6 640
720 558 621 to 8 650
720 575 361 to 5 570
720 590 152 to 0 179
721 638 331 to 9 170
721 815 391 to 5 420
721 969 713 to 9 740
722 072 137 to 2 160
722 378 265 to 8 280
722 413 990 to 4 004
722 764 948 to 4 980
722 825 840 to 5 889
723 153 841 to 3 850
723 237 616 to 7 630
723 331 081 to 1 110
723 496 443 to 6 470
723 967 291 to 7 320
724 655 196 to 5 340
724 711 441 to 1 500
724 711 538 to 1 560
724 793 221 to 3 250
724 908 109 to 8 120
724 937 461 to 7 670
725 163 118 to 3 151
725 202 735 to 2 750
725 398 591 to 8 800
725 464 591 to 4 920
725 475 321 to 5 330
725 711 057 to 1 070
725 738 581 to 8 730
725 981 311 to 1 430
725 987 835 to 7 880
726 060 811 to 0 900
726 391 970 to 2 520
726 484 771 to 4 800
726 493 351 to 5 300
726 504 031 to 4 063
726 504 070 to 4 090
726 504 331 to 4 390
726 563 701 to 4 060
726 599 371 to 9 460
726 626 356 to 6 370
727 182 271 to 2 510
727 416 181 to 6 240
727 481 431 to 1 460
727 749 241 to 9 780
728 382 331 to 2 480

728 915 371 to 5 850
728 953 141 to 3 410
728 954 280 to 4 310
729 169 081 to 9 140
729 363 841 to 3 870
729 682 891 to 3 190
729 838 940 to 9 070
729 839 101 to 9 130
730 077 683 to 7 840
730 109 847 to 9 880
730 373 761 to 3 850
730 501 951 to 2 130
730 519 379 to 9 470
730 569 278 to 9 360
730 711 711 to 1 740
730 722 991 to 3 230
730 845 970 to 5 990
730 888 291 to 8 320
730 927 591 to 7 680
731 307 914 to 7 930
731 402 431 to 2 460
731 407 232 to 7 320
731 588 301 to 8 340
731 767 273 to 7 320
731 781 061 to 1 120
731 837 821 to 7 910
731 841 377 to 1 450
732 018 481 to 8 600
732 067 972 to 8 370
732 188 649 to 8 670
732 193 460 to 3 470
732 201 241 to 1 390
732 220 431 to 0 440
732 355 201 to 5 380
732 472 320 to 2 560
732 541 605 to 1 620
732 572 221 to 2 490
732 586 479 to 6 710
732 994 037 to 4 080
733 163 449 to 3 460
733 297 171 to 7 290
733 446 631 to 7 110
733 474 665 to 4 770
733 704 482 to 4 570
733 751 041 to 1 130
734 009 101 to 9 130
734 290 759 to 0 770
734 389 273 to 9 290
734 440 031 to 0 111
734 797 201 to 7 320
734 939 611 to 9 640

735 120 331 to 0 840
735 283 008 to 3 020
735 293 131 to 3 220
735 635 010 to 5 040
735 783 961 to 3 990
735 803 401 to 3 430
736 005 420 to 5 440
736 366 021 to 6 110
736 624 456 to 4 500
736 670 851 to 1 060
736 767 061 to 7 090
736 767 093 to 7 120
736 982 191 to 2 370
736 982 551 to 2 730
737 110 141 to 0 170
737 185 501 to 5 710
737 317 321 to 7 350
737 517 781 to 7 840
737 628 181 to 8 210
737 634 258 to 4 270
738 361 971 to 1 980
738 447 601 to 7 660
738 648 355 to 8 450
738 849 811 to 9 900
738 892 270 to 2 290
738 997 259 to 7 380
739 161 451 to 1 540
739 219 381 to 9 440
739 740 151 to 0 180
739 793 491 to 3 520
739 793 527 to 3 550
739 942 621 to 2 650
739 999 231 to 9 320
740 011 517 to 1 530
740 030 701 to 0 970
740 261 740 to 1 820
740 265 811 to 6 290
740 299 111 to 9 170
740 299 231 to 9 260
740 329 266 to 9 320
740 889 081 to 9 090
741 010 421 to 0 530
741 113 041 to 3 370
741 373 891 to 4 340
741 452 369 to 2 490
741 492 991 to 3 140
741 553 460 to 3 470
741 764 431 to 4 520
742 178 834 to 8 880
742 325 500 to 5 520
742 325 668 to 5 700

742 512 120 to 2 150
742 684 849 to 4 890
742 839 553 to 9 630
742 913 668 to 3 700
742 917 287 to 7 296
742 921 891 to 1 980
742 983 631 to 3 810
743 020 021 to 0 170
743 206 491 to 6 500
743 235 992 to 6 050
743 940 631 to 0 900
743 978 011 to 8 070
744 234 751 to 4 780
744 499 591 to 9 680
744 626 901 to 6 910
745 388 794 to 8 910
746 446 806 to 6 820
746 818 351 to 8 410
747 245 266 to 5 280
747 364 813 to 4 830
747 501 434 to 1 450
747 739 891 to 0 070
748 148 649 to 8 760
748 259 960 to 9 970
748 565 162 to 5 280
748 874 988 to 5 030
749 137 381 to 7 410
749 190 192 to 0 210
749 685 421 to 5 450
749 846 791 to 6 850
749 993 131 to 3 580
750 071 587 to 1 610
750 408 167 to 8 183
750 438 421 to 8 501
750 743 911 to 4 030
750 779 118 to 9 400
750 910 981 to 1 010
750 960 841 to 0 900
751 296 211 to 6 240
751 539 121 to 9 180
751 541 311 to 1 790
751 757 641 to 7 700
751 936 951 to 7 010
751 951 861 to 1 890
751 999 021 to 9 110
752 139 516 to 9 570
752 182 892 to 2 950
752 206 861 to 7 100
752 295 241 to 5 600
752 731 351 to 1 410
752 767 441 to 7 470
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753 008 941 to 9 030
753 194 311 to 4 370
753 620 378 to 0 400
754 013 917 to 3 940
754 161 061 to 1 120
754 358 445 to 8 610
754 410 451 to 0 660
754 438 393 to 8 410
754 493 109 to 3 130
754 664 182 to 4 220
754 816 377 to 6 470
755 487 421 to 7 600
755 592 901 to 3 140
755 790 020 to 0 030
755 791 730 to 1 800
755 926 951 to 7 070
755 934 332 to 4 510
755 957 701 to 8 000
755 962 981 to 3 280
756 035 371 to 5 490
756 301 257 to 1 290
756 371 565 to 1 580
756 876 031 to 6 120
756 876 151 to 6 240
756 970 129 to 0 140
757 059 613 to 9 630
757 078 540 to 8 560
757 086 209 to 6 240
757 240 591 to 0 650
757 277 371 to 7 700
757 291 591 to 2 730
757 964 251 to 4 280
758 067 001 to 7 090
758 105 221 to 5 250
758 324 941 to 5 000
758 593 628 to 3 650
758 709 038 to 9 060
758 744 101 to 4 160
758 850 883 to 0 900
758 860 951 to 1 550
759 152 851 to 2 880
759 740 941 to 1 090
760 004 596 to 4 610
760 118 191 to 8 250
760 155 001 to 5 090
760 378 002 to 8 020
760 692 722 to 2 749
761 055 460 to 5 480
761 169 781 to 9 810
761 504 941 to 5 120
761 516 836 to 6 910
761 613 588 to 3 600
761 688 631 to 8 690
761 805 199 to 5 240
761 826 106 to 6 120
761 881 171 to 1 560
761 975 641 to 5 670
761 975 886 to 5 895
762 304 144 to 4 170
762 324 931 to 4 960
762 439 261 to 9 290
762 524 158 to 4 220
762 584 872 to 4 970
762 593 431 to 3 460

763 155 160 to 5 180
763 178 631 to 8 660
763 506 001 to 6 060
763 522 141 to 2 470
763 717 694 to 7 800
763 826 461 to 6 520
763 900 460 to 0 471
763 900 479 to 0 530
763 917 271 to 7 750
764 125 801 to 5 860
764 284 525 to 4 560
764 526 241 to 6 330
764 601 421 to 1 600
764 650 231 to 0 470
764 984 371 to 4 850
765 003 667 to 3 680
765 042 517 to 2 540
765 194 728 to 4 970
765 387 365 to 7 450
765 541 801 to 2 100
765 638 461 to 8 970
765 647 101 to 7 190
765 813 781 to 4 029
765 879 314 to 9 390
765 954 001 to 4 030
766 120 286 to 0 320
766 125 716 to 5 750
766 158 824 to 8 840
766 388 433 to 8 460
766 509 421 to 9 660
766 572 901 to 3 020
766 748 500 to 8 521
767 024 341 to 4 370
767 326 471 to 6 590
767 332 561 to 2 950
768 009 841 to 9 960
768 011 489 to 1 520
768 177 980 to 7 990
768 391 081 to 1 170
768 661 569 to 1 650
769 000 051 to 0 080
769 050 841 to 0 900
769 159 081 to 9 178
769 737 496 to 7 510
769 778 491 to 8 730
769 827 331 to 7 450
770 216 071 to 6 100
770 723 281 to 3 400
770 790 451 to 0 480
770 915 150 to 5 490
771 455 551 to 5 610
771 609 661 to 9 690
771 932 551 to 2 580
772 057 224 to 7 440
772 162 660 to 3 070
772 718 615 to 8 640
772 940 140 to 0 160
772 970 886 to 0 940
773 009 419 to 9 430
773 112 031 to 2 060
773 125 387 to 5 410
773 179 320 to 9 410
773 202 989 to 3 140
773 208 991 to 9 290

773 231 311 to 1 340
773 348 739 to 8 940
773 348 739 to 8 940
773 575 891 to 5 950
773 852 971 to 3 030
775 373 449 to 3 460
789 257 191 to 7 250
790 448 020 to 8 460
790 597 485 to 7 530
790 911 883 to 1 900
791 057 441 to 7 550
791 239 081 to 9 290
791 374 483 to 4 500
791 387 971 to 8 030
791 447 521 to 7 850
791 451 151 to 1 240
791 500 009 to 0 470
791 771 431 to 1 490
792 004 293 to 4 320
792 018 379 to 8 420
792 070 621 to 0 740
792 145 211 to 5 230
792 391 381 to 1 620
792 452 779 to 2 790
792 772 728 to 2 770
792 903 511 to 3 990
793 282 518 to 2 533
794 041 831 to 2 040
794 397 709 to 7 780
794 581 741 to 2 040
794 592 122 to 2 150
795 032 251 to 2 340
795 796 291 to 6 350
796 070 139 to 0 160
796 143 151 to 3 630
796 159 725 to 9 740
796 169 306 to 9 340
796 373 406 to 3 430
796 602 961 to 3 050
796 708 441 to 8 500
796 886 281 to 6 430
796 901 701 to 2 000
796 975 466 to 5 590
797 272 917 to 2 950
797 519 441 to 9 460
797 519 731 to 0 240
797 535 181 to 5 330
798 040 053 to 0 080
798 055 813 to 5 830
798 055 891 to 5 950
798 326 371 to 6 520
798 339 167 to 9 210
798 562 411 to 2 440
798 632 461 to 2 490
798 807 151 to 7 510
798 944 761 to 5 030
799 118 616 to 8 640
799 133 191 to 3 220
799 177 626 to 7 650
799 854 751 to 5 200
800 044 320 to 4 410
800 211 901 to 2 440
800 427 530 to 7 540
800 872 741 to 2 830

801 349 801 to 9 830
801 676 681 to 7 100
802 967 821 to 7 940
803 217 601 to 7 780
803 729 731 to 9 850
803 747 402 to 7 520
804 138 181 to 8 420
804 428 224 to 8 250
804 682 411 to 2 710
805 272 525 to 2 540
805 523 445 to 3 460
805 745 704 to 5 730
806 452 907 to 2 980
806 744 781 to 4 850
806 982 181 to 2 300
807 764 791 to 4 910
808 089 931 to 9 960
808 656 423 to 6 450
808 753 771 to 3 800
809 189 001 to 9 010
809 886 879 to 6 930
809 890 489 to 0 500
810 323 734 to 3 760
810 367 116 to 7 140
810 526 351 to 6 500
810 806 911 to 6 940
810 807 211 to 7 240
811 423 021 to 3 110
811 517 221 to 7 239
811 721 101 to 1 130
812 025 721 to 5 900
812 093 073 to 3 130
812 100 821 to 0 840
812 465 251 to 5 610
812 918 341 to 8 670
812 918 701 to 8 760
813 050 491 to 0 520
813 073 171 to 3 200
813 398 476 to 8 550
813 713 971 to 4 000
813 858 121 to 8 150
814 789 330 to 9 349
814 984 656 to 4 680
815 016 020 to 6 030
815 199 410 to 9 420
815 240 491 to 0 520
815 755 591 to 5 620
815 755 622 to 5 650
815 806 381 to 6 680
816 126 834 to 6 870
816 156 721 to 6 780
816 580 903 to 0 920
816 945 571 to 5 600
817 253 011 to 3 280
817 763 881 to 4 060
818 330 562 to 0 610
818 459 641 to 9 670
818 926 273 to 6 320
818 950 351 to 0 380
818 962 492 to 2 530
819 032 341 to 2 730
819 127 054 to 7 080
819 278 540 to 8 670
819 544 681 to 4 740
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819 928 441 to 8 650
820 034 406 to 4 430
820 070 761 to 1 540
820 191 342 to 1 360
820 274 856 to 4 880
820 600 171 to 0 230
821 172 241 to 2 360
821 229 661 to 9 720
821 229 743 to 9 780
821 903 731 to 3 910

821 927 841 to 7 850
822 505 801 to 5 830
822 703 442 to 3 470
822 925 951 to 6 100
823 284 931 to 4 990
823 293 031 to 3 210
823 556 011 to 6 100
824 078 341 to 8 370
824 156 325 to 6 340
824 511 252 to 1 270

824 588 281 to 8 370
825 140 397 to 0 460
825 409 651 to 9 680
825 472 171 to 2 200
826 042 898 to 2 920
826 226 644 to 6 670
826 582 951 to 3 430
826 720 201 to 0 230
827 005 671 to 5 830
827 287 861 to 7 950

827 291 502 to 1 520
827 575 381 to 5 470
827 609 085 to 9 100
827 883 511 to 3 600
828 160 441 to 0 530
828 441 602 to 1 630
829 176 841 to 6 930
— Criminal Investigations Group, Postal Inspection Service, 9-11-08
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Verifying U.S. Postal Service Money 
Orders

Follow these steps to cash a Postal Service™ money 
order:

1. Check that the amount does not exceed the legal 
limit: $1,000 for domestic, and $700 for international 
postal money orders.

2. Check that the proper security features are present:

When held to the light, a watermark of Benjamin 
Franklin is repeated from top to bottom on the left 
side.

When held to the light, a dark line (security thread) 
runs from top to bottom with the word “USPS” 
repeated.

There should be no discoloration around the dollar 
amounts, which might indicate the amounts were 
changes.

These appear in Postal Service Notice 299, U.S. 
Postal Money Order Reference Card, or online at 
http://www.usps.com/missingmoneyorders/
security.htm.

3. If the money order seems suspicious, call the U.S. 
Postal Service Money Order Verification System at 
866-459-7822.

Please provide this information to local banks and retail-
ers, as they also receive Postal Service money orders for 
cashing.

— Value Added and Special Services, 
Mailing Services, 9-11-08

Counterfeit Canadian Money Order 
Forms 

Do Not Cash
To be posted and used by retail window employees. As 

directed, destroy previous notices. All interim notices 
should be destroyed when the numbers listed appear in the 
Postal Bulletin.

— Criminal Investigations Group, 
Postal Inspection Service, 9-11-08

Toll-Free Number Available to Verify 
Canadian Money Orders

The Canada Post Corporation is now providing a toll- 
free number that cashing agents can call to verify the 
validity of Canadian Postal Money Orders. The number is 
800-563-0444.

This toll-free number is printed on the back of the Cana-
dian Postal Money Orders.

— Criminal Investigations Group, 
Postal Inspection Service, 9-11-08

671,819,086 686,794,382
676,612,640 686,794,426
677,891,039 686,794,427
678,282,493 686,794,431
678,916,031 687,262,502
679,552,215 687,262,503
679,694,334 687,262,525
679,751,983 687,262,526
679,800,207 687,287,578
681,130,536 687,287,581
681,844,376 687,287,582
683,594,542 694,063,898
684,683,610 694,063,899
686,619,878 694,063,980
686,619,886 701,321,725
686,619,887

http://www.usps.com/missingmoneyorders/security.htm
http://www.usps.com/missingmoneyorders/security.htm
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Other Information
Overseas Military Mail

Mail addressed to military post offices overseas is sub-
ject to certain conditions or restrictions of mailing regarding 
content, preparation, and handling. The APO/FPO table 
below outlines these conditions by APO/FPO ZIP™ Codes 
through the use of footnoted mailing restrictions codes 
(see the Restrictions page following the table).

Acceptance clerks should use the table with the inte-
grated retail terminal (IRT) or POS ONE terminal to deter-
mine which APO/FPO ZIP Codes are active and which 

conditions of mailing apply. Acceptance clerks may con-
tact the Military Postal Service Agency with any ques-
tions regarding APO/FPO ZIP Codes, toll free, at 800-
810-6098, Monday-Friday, 0730–1600 ET.

For Express Mail Military Service (EMMS) availability, all 
acceptance clerks must refer to the local hardcopy EMMS 
directory.

The entries under “Changes” appear in bold in the APO/
FPO Table starting below.

Changes

We have eliminated “Not Active” entries from the table below to save space and paper.

APO/FPO Table

APO/FPO Action Effective Date See Restrictions
APO AE 09343 Delete C-D-F1-H-R-R1 Immediately A-A1-B-B1-C1-F-M-N-V-Z-Z1
FPO AE 09532 Add F-F1-R-R1 Immediately A1-B-B1-F-F1-R-R1-V
FPO AE 09543 Add F-F1-R-R1 Immediately A1-B-B1-F-F1-R-R1-V
FPO AE 09566 Add F-F1-R-R1 Immediately A1-B-B1-F-F1-R-R1-V
FPO AE 09581 Add F-F1-R-R1 Immediately A1-B-B1-F-F1-R-R1-V
APO AE 09722 Delete B2-C-C1-D-M-R-R1 Immediately A-A1-B-B1-F-N-V-Z-Z1
APO AE 09743 Delete B2-C-C1-D-M-R-R1 Immediately A-A1-B-B1-F-N-V-Z-Z1
APO AE 09753 Delete C1-M Immediately A1-B-B1-F-N-V-Z1
FPO AA 34091 Add F-F1-R-R1 Immediately A1-B-B1-F-F1-R-R1-V
FPO AA 34092 Add F-F1-R-R1 Immediately A1-B-B1-F-F1-R-R1-V
FPO AP 96612 Add F-F1-R-R1 Immediately A1-B-B1-F-F1-R-R1-V
FPO AP 96615 Add F-F1-R-R1 Immediately A1-B-B1-F-F1-R-R1-V
FPO AP 96616 Add F-F1-R-R1 Immediately A1-B-B1-F-F1-R-R1-V
FPO AP 96617 Add F-F1-R-R1 Immediately A1-B-B1-F-F1-R-R1-V
FPO AP 96620 Add F-F1-R-R1 Immediately A1-B-B1-F-F1-R-R1-V
FPO AP 96622 Add F-F1-R-R1 Immediately A1-B-B1-F-F1-R-R1-V
FPO AP 96624 Add F-F1-R-R1 Immediately A1-B-B1-F-F1-R-R1-V
FPO AP 96628 Add F-F1-R-R1 Immediately A1-B-B1-F-F1-R-R1-V
FPO AP 96634 Add F-F1-R-R1 Immediately A1-B-B1-F-F1-R-R1-V
FPO AP 96643 Add F-F1-R-R1 Immediately A1-B-B1-F-F1-R-R1-V
FPO AP 96650 Add F-F1-R-R1 Immediately A1-B-B1-F-F1-R-R1-V
FPO AP 96657 Add F-F1-R-R1 Immediately A1-B-B1-F-F1-R-R1-V
FPO AP 96660 Add F-F1-R-R1, Delete V1 Immediately A1-B-B1-F-F1-R-R1-V
FPO AP 96661 Add F-F1-R-R1 Immediately A1-B-B1-F-F1-R-R1-V
FPO AP 96675 Add F-F1-R-R1 Immediately A1-B-B1-F-F1-R-R1-V
APO/
FPO

See 
Restrictions

09001 A1-B-B1-C-D-U
09002 A1-B-B1-C-D-U
09003 A1-B-B1-C-D-P-U
09004 A1-B-B1-C-D-U
09005 A1-B-B1-C-D-P-U
09006 A1-B-B1-C-D-U
09007 A1-B-B1-C-D-U
09008 A-A1-B-B1-C-D-P-U
09009 A1-B-B1-C-D-F1-U
09010 A-A1-B-C-D-F-F1-U-V-

V1

09011 A1-B-B1-C-D-U
09012 A1-B-B1-C-D-F-F1-U
09013 A1-B-B1-C-D-F-F1-U-

Z1
09014 A1-B-B1-C-D-U
09020 A1-B-B1-C-D-U
09021 A1-B-B1-C-D-F1-U
09028 A1-B-B1-C-D-U
09033 A1-B-B1-C-D-U
09034 A1-B-B1-C-D-U
09036 A1-B-B1-C-D-U

APO/
FPO

See 
Restrictions

09038 A1-B-B1-C-D-U
09042 A1-B-B1-C-D-U
09046 A1-B-B1-C-D-U
09049 A1-B-B1-C-D-U
09051 A1-B-B1-C-D-U
09053 A1-B-B1-C-D-U
09054 A1-B-B1-C-D-U
09055 A1-B-B1-C-D-F-R-R1-

U-V
09056 A1-B-B1-C-D-U
09058 A1-B-B1-C-D-U

APO/
FPO

See 
Restrictions

09059 A1-B-B1-C-D-U
09060 A1-B-B1-C-D-F1-U
09063 A1-B-B1-C-D-L-U
09067 A1-B-B1-C-D-U
09069 A-A1-B-B1-C-D-U-V
09075 A1-B-B1-C-D-U
09079 A1-B-B1-C-D-U
09080 A1-B-B1-C-D-F1-U
09081 A1-B-B1-C-D-U
09086 A1-B-B1-C-D-U
09088 A1-B-B1-C-D-U

APO/
FPO

See 
Restrictions
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09090 A1-B-B1-C-D-U
09092 A1-B-B1-C-D-U
09094 A1-B-B1-C-D-F-F1
09095 A1-B-B1-C-D-U
09096 A1-B-B1-C-D-U
09099 A1-B-B1-C-D-U
09100 A1-B-B1-C-D-U
09102 A1-B-B1-C-D-U
09103 A1-B-B1-C-D-U
09104 A1-B-B1-C-D-F1-U
09107 A1-B-B1-C-D-U
09110 A1-B-B1-C-D-U
09112 A1-B-B1-C-D-U
09114 A1-B-B1-C-D-U
09123 A1-B-B1-C-D-F1-U
09126 A1-B-B1-C-D-F1
09128 A1-B-B1-C-D-U
09131 A1-B-B1-C-D-U
09136 A1-B-B1-C-D-F1
09137 A1-B-B1-C-D-F1-U
09138 A1-B-B1-C-D-U
09139 A1-B-B1-C-D-U
09140 A1-B-B1-C-D-U
09142 A1-B-B1-C-D-F1-U
09143 A1-B-B1-C-D-U
09154 A1-B-B1-C-D-U
09165 A1-B-B1-C-D-U
09166 A1-B-B1-C-D-U
09172 A1-B-B1-C-D-U
09173 A1-B-B1-C-D-U
09175 A1-B-B1-C-D-U
09177 A1-B-B1-C-D-U
09180 A1-B-B1-C-D-U
09185 A1-B-B1-C-D-U
09186 A1-B-B1-C-D-U
09201 A1-B-B1-C-C1-D-F-F1-

H-M-R-R1-X-Y
09211 A1-B-B1-C-D-U
09212 A1-B-B1-C-D-U-V
09213 A1-B-B1-C-D-F1-U
09214 A1-B-B1-C-D-F1-U
09226 A1-B-B1-C-D-U
09227 A1-B-B1-C-D-U
09229 A1-B-B1-C-D-U
09237 A1-B-B1-C-D-U-V
09245 A1-B-B1-C-D-U
09250 A1-B-B1-C-D-U
09261 A1-B-B1-C-D-F1-U-V
09262 A1-B-B1-C-D-U
09263 A1-B-B1-C-D-U
09264 A1-B-B1-C-D-U
09265 A1-B-B1-C-D-F1-N-U
09266 A1-B-B1-C-D-U
09267 A1-B-B1-C-D-U
09301 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1

APO/
FPO

See 
Restrictions

09302 A-A1-B-B1-C1-F-F1-M-
N-V-V1-Z-Z1

09304 A-A1-B-B1-C1-E2-F-
H1-M-R-V-Z1

09305 A-A1-B-B1-C1-E2-F-
H1-M-R-R1-V-Z1

09306 A-A1-B-B1-C1-E2-F-
H1-R-R1-U2-V-Z1

09307 A1-B-B1-N-V-Z1
09308 A-A1-B-B1-C1-E2-F-

H1-M-R-V-Z1
09309 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09310 A-A1-B-B1-C1-E2-F-

H1-M-R-V-Z1
09311 A-A1-B-B1-C1-E2-F-

H1-M-R-V-Z1
09312 A-A1-B-B1-C1-E2-F-

H1-R-R1-U2-V-Z1
09313 A-A1-B-B1-C1-E2-F-

H1-M-N-R-R1-V-Z1
09314 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09315 A-A1-B-B1-C1-E2-F-

H1-M-N-R-R1-V-Z1
09316 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-U2-V-Z1
09317 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09318 A-A1-B-B1-C1-F-F1-M-

N-V-V1-Z-Z1
09320 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09321 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09322 A-A1-B-B1-C1-E2-F-

H1-R-R1-U2-V-Z1
09324 A-A1-B-B1-C1-E2-F-

H1-R-R1-U2-V-Z1
09327 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09328 A-A1-B-B1-C1-E2-F-

H1-I-M-N-R-V-V1-Z-Z1
09330 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09331 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09332 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09333 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09334 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09336 A-A1-B-B1-C1-E2-F-

H1-R-R1-U2-V-Z1
09337 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09338 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-U2-V-Z1
09339 A-A1-B-B1-C1-E2-F-

H1-M-N-R-R1-V-Z1

APO/
FPO

See 
Restrictions

09340 A-A1-B-B1-C1-F-R-V
09342 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09343 A-A1-B-B1-C1-F-M-N-

V-Z-Z1
09344 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z-Z1
09348 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-U2-V-Z1
09350 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09351 A-A1-B-B1-C1-E2-F-

H1-M-R-V-Z1
09353 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09354 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09355 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09356 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09357 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09358 A-A1-B-B1-C1-E2-F-

H1-M-N-R-R1-V-Z1
09359 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09360 A1-B-B1-V
09361 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-U2-V-Z1
09363 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09365 A-A1-B-B1-C1-E2-F-

H1-M-N-R-R1-V-Z1
09366 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09367 A-A1-B-B1-C1-E2-F-

H1-M-R-V
09370 A-A1-B-B1-C1-E2-F-

H1-M-R-V
09371 A-A1-B-B1-C1-E2-F-

H1-M-R-V
09375 A-A1-B-B1-C1-E2-F-

H1-M-R-V-Z1
09378 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-U2-V-Z1
09381 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-U2-V-Z1
09387 A-A1-B-B1-C1-E2-F-

H1-M-R-V
09388 A-A1-B-B1-C1-E2-F-

H1-M-R-V
09389 A-A1-B-B1-C1-E2-F-

H1-M-R-V
09390 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09391 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09393 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1

APO/
FPO

See 
Restrictions

09396 A-A1-B-B1-C1-E2-F-
H1-M-R-R1-U2-V-Z1

09402 A-A1-B1-C-F-R-R1-U3-
W

09409 A1-B-B1-C-C1-U
09421 A1-B-B1-C-C1-U
09447 A1-B-B1-C-C1-U-V
09454 A1-B-B1-C-C1-U-V
09456 A1-B-B1-C-C1-H-H1-M-

Z1
09459 A1-B-B1-C-C1-U
09461 A1-B-B1-C-C1-U
09463 A1-B-B1-C-C1-U
09464 A1-B-B1-C-C1-U
09468 A1-B-B1-C-C1-U
09469 A1-B-B1-C-C1-U
09470 A1-B-B1-C-C1-U
09494 A1-B-B1-C-C1-U
09496 A1-B-B1-C-C1-U-V
09498 A1-B-B1-C-C1-F-F1-F2-

N-R-R1-T-U-V-Z1
09501 A1-B-B1-V-V1
09502 A1-B-B1-V
09503 A1-B-B1-V
09504 A1-B-B1-V-V1
09505 A1-B-B1-V-V1
09506 A1-B-B1-V-V1
09507 A1-B-B1-V-V1
09508 A1-B-B1-V
09509 A1-B-B1-V
09510 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09511 A1-B-B1-V
09513 A1-B-B1-F-F1-R-R1-V
09517 A1-B-B1-F-F1-R-R1-V
09524 A1-B-B1-F-F1-R-R1-V
09532 A1-B-B1-F-F1-R-R1-V
09534 A1-B-B1-V
09543 A1-B-B1-F-F1-R-R1-V
09545 A1-B-B1-V
09549 A1-B-B1-V
09550 A1-B-B1-V
09554 A1-B-B1-V
09556 A1-B-B1-V
09557 A1-B-B1-V
09564 A1-B-B1-F-F1-R-R1-V
09565 A1-B-B1-V
09566 A1-B-B1-F-F1-R-R1-V
09567 A1-B-B1-V-V1
09568 A1-B-B1-V
09569 A1-B-B1-V
09570 A1-B-B1-V
09573 A1-B-B1-V
09574 A1-B-B1-V
09575 A1-B-B1-V-V1
09576 A1-B-B1-V

APO/
FPO

See 
Restrictions



46 POSTAL BULLETIN 22241 (9-11-08) PULL-OUT INFORMATION
09577 A1-B-B1-V
09578 A1-B-B1-V
09579 A1-B-B1-F-F1-R-R1-V
09581 A1-B-B1-F-F1-R-R1-V
09582 A1-B-B1-V
09586 A1-B-B1-V
09587 A1-B-B1-V-V1
09588 A1-B-B1-V-V1
09589 A1-B-B1-V-V1
09590 A1-B-B1-V
09591 A1-B-B1-V-V1
09593 A1-B-B1-V
09594 A1-B-B1-V-V1
09596 A1-B-B1-V
09599 A1-B-B1-V
09601 A1-B-B1-C-F-F1-U
09602  A1-B-B1-C-F-F1-N-U
09603 A1-B-B1-C-F-F1-U
09604 A1-B-B1-C-F-F1-U
09605 A1-B-B1-C-D-U-V
09606 A1-B-B1-C-D-U-V
09607 A-A1-B-B1-C-F-F1-M-

R-R1-U-U3-V-W
09609 A1-B-B1-C-F-U
09610 A1-B-B1-C-F-F1-U-V
09613 A1-B-B1-C-F-U-V
09617 A1-B-B1-C-F-U
09618 A1-B-B1-C-F-U
09620 A1-B-B1-C-F-U
09621 A1-B-B1-C-F-U
09622 A1-B-B1-C-F-U
09623 A1-B-B1-C-F-U
09624 A1-B-B1-C-F-U
09625 A1-B-B1-C-F-U
09626 A1-B-B1-C-F-U
09627 A1-B-B1-C-F-U
09630 A1-B-B1-C-F-U-V
09631 A1-B-B1-C-F-U
09636 A1-B-B1-C-F-U
09642 A1-B-B1-N-U
09643 A1-B-B1-U
09645 A1-B-U
09647 A1-B-B1-N-U
09648 A1-B-B1-N-U-V-Z1
09649 A1-B-B1-U
09701 A-A1-B-B1-B2-C-C1-D-

F-I-M-N-Q-R-R1-T-V-Z-
Z1

09702 A1-B-B1-C-C1-F1-M-R-
R1-U

09703 A1-B-B1-C-F1-U
09704 A1-B-B1-C-V
09705 A1-B-B1-U
09706 A1-B-B1-C-N-U-V
09707 A1-B-B1-C-N-U-V
09708 A1-B-B1
09709 A1-B-B1-F1

APO/
FPO

See 
Restrictions

09710 A1-B-B1-C-C1-F1-M-R-
R1-U

09711 A1-B-B1-F1-N-Z1
09713 A1-B-B1-C-F1
09714 A1-B-B1-C-C1-F1-M-R-

R1-U
09715 A1-B-B1-F1
09716 A1-B-B1-C-D-N-U-V
09717 A-A1-B-B1-M-V-W
09718 A1-B-B1-F-I-N-U-V
09719 A1-B-B1-C-F1-V
09720 A1-B-B1-U-V
09721 A1-B-B1-N-U-V-Z1
09722 A-A1-B-B1-F-N-V-Z-Z1
09723 A1-B-B1-N-U-V-Z1
09724 A1-B-B1-C-C1-F1-M-R-

R1-U
09726 A1-B-B1-N-U-V
09727 A-A1-B-B1-B2-C-C1-D-

F-I-M-N-Q-R-R1-T-V-Z-
Z1

09729 A1-B-B1-C-F-N-R-R1-
U-V

09730 A-A1-B-B1-B2-C-C1-F-
M-N-R-R1-T-V-Z1

09731 A-A1-B-B1-B2-C-C1-F-
M-N-R-R1-T-V-Z1

09732 A1-B-B1-N-V-Z1
09733 A1-B-B1-V
09734 A-A1-B-B1-B2-C-C1-D-

F-I-M-N-Q-R-R1-T-V-Z-
Z1

09735 A1-B-B1-N-V-Z1
09736 A-A1-B-B1-B2-C-C1-D-

F-I-M-N-Q-R-R1-T-V-Z-
Z1

09737 A-A1-B-B1-B2-C-C1-D-
F-I-M-N-Q-R-R1-T-V-Z-
Z1

09738 A-A1-B-B1-B2-C-C1-D-
F-I-M-N-Q-R-R1-T-V-Z-
Z1

09739 A-A1-B-B1-B2-C-C1-D-
F-I-M-N-Q-R-R1-T-V-Z-
Z1

09741 A-A1-B-B1-C1-E2-F-F1-
H1-I-M-N-Q-R-R1-T-V-
W-Y-Z-Z1

09742 A-A1-B-B1-B2-F-F1-I-
M-N-Q-R-T-V-Z-Z1

09743 A-A1-B-B1-F-N-V-Z-Z1
09744 A-B-B1-B2-C-C1-F-I-M-

N-Q-R-R1-T-V-Z-Z1
09746 A-A1-B-B1-C-E1-N-V-Z-

Z1
09747 A1-B-B1-F-J-N-U-V-Z1
09749 A-A1-B-B1-F-N-V-Z1
09750 A-B-B1-B2-C-C1-F-M-

N-Q-T-V-Z-Z1
09751 A1-B-B1-C-D-U-V
09752 A1-B-B1-C-D-U

APO/
FPO

See 
Restrictions

09753 A1-B-B1-F-N-V-Z1
09754 A1-B-B1-U
09755 A1-B-B1-U
09756 A1-B-B1-U
09757 A1-B-B1-U
09777 A-A1-B-B1-C-E1-N
09780 A-A1-B-B1-F-N-R-V
09790 A-A1-B-B1-C1-F-R-V
09801 A-A1-B-B1-C1-E2-F-

H1-M-N-R-R1-V-Z1
09803 A1-B-B1-E2-E3-F-H1-

N-R-R1-U1-V-Z1
09804 A-A1-B-B1-F-F1-N-V-Z1
09806 A-A1-B-B1-C1-E2-F-

H1-M-N-R-R1-V-Z1
09807 A-A1-B-B1-C1-E2-F-

H1-M-N-R-R1-V-Z1
09808 A-A1-B-B1-C1-E2-F-

H1-M-R-V
09809 A1-B-B1-V-Z1
09811 A1-B-B1-E2-E3-F-H1-

N-R-R1-U1-V-Z1
09812 A1-B-B1-E2-E3-F-F1-I-

N-R-U-V-Z-Z1
09814 A1-B-B1-E2-E3-F-F1-I-

N-R-U-V-Z-Z1
09815 A-A1-B-B1-C1-E2-F-

H1-M-R-R1-V-Z1
09817 A-A1-B-B1-B2-C1-E2-

E3-F-F1-H-H1-M-N-R-
R1-T-V-Z1

09819 A-A1-B-F-P-V-Z1
09821 A-A1-B-F-V-Z1
09822 A-A1-B-F-V-Z1
09823 A-A1-B-F-V-Z1
09824 A-A1-B-F-V-Z1
09825 A-A1-B-B1-C-C1-D-F-

M-N-R-R1-T-V-Z1
09827 A-A1-B-B1-F-F1-N-V-Z1
09828 A1-B-N-V-Z1
09830 A1-B-B1-C-N-V-Z1
09831 A1-B-B1-F-N-U-V-Z1
09832 A-A1-B-B1-U1-V-Z1
09833 A1-B-B1-U1-V-Z1
09834 A1-B-B1-V-Z1
09835 A-A1-B-B1-V-Z1
09836 A-A1-B-B1-C-F-M-V-Z1
09837 A1-B-B1-V-Z1
09838 A1-B-B1-V-Z1
09839 A-A1-B-B1-U-V-Z1
09840 A-A1-B-B1-V-Z1
09841 A-A1-B-B1-N-U-Z1
09842 A-A1-B-B1-N-Z1
09843 A-A1-B-B1-N-V
09844 A-A1-B-B1-C-F-N-U-V-

Z1
09852 A1-B-B1-E2-E3-F-H1-

N-R-R1-U1-V-Z1

APO/
FPO

See 
Restrictions

09853 A1-B-B1-E2-F-H1-R-
R1-U2-V-Z1

09855 A-A1-B-B1-C1-E2-F-
H1-R-R1-U2-V-Z1

09858 A1-B-B1-E2-E3-F-H1-
N-R-R1-U1-V-Z1

09865 A-A1-B-B1-V-Z1
09868 A-A1-B-B1-U-V-Z1
09870 A-A1-B-B1-C1-E2-F-

H1-M-N-R-R1-U-V-Z1
09880 A-A1-B-B1-C1-E2-F-

H1-R-R1-U-V-Z1
09888 A-A1-B-B1-C-C1-D-E2-

F-F1-H-H1-M-N-O-R-
R1-V-V1-Z1

09890 A1-B-B1-E2-F-H1-N-R-
R1-U2-V-Z1

09892 A-A1-B-B1-E2-F-N-R-
R1-V-Z1

09898 A1-B-B1-E2-F-H1-N-R-
R1-U2-V-Z1

34002 A1-B-B1-N-U-Z1
34004 A-B-B1-N-V
34006 A-A1-B-B1-C1-F1-N-V-

Z1
34007 A-A1-B-B1-C1-F1-V-Z1
34008 A-A1-B-B1-C1-F1-V-Z1
34020 A1-B-B1-M-N-V-Z1
34021 A1-B-B1-M-N-V-Z1
34022 A1-B-B1-D-F-M-N-V-Z1
34023 A1-B-B1-M-N-V-Z1
34024 A1-B-B1-M-N-V-Z1
34025 A1-B-B1-F-N-U-V-Z1
34030 A1-B-B1-M-N-V-Z1
34031 A1-B-B1-M-N-V-Z1
34032 A1-B-M-N-V-Z1
34033 A1-B-C-F-M-N-V-Z1
34034 A1-B-B1-M-N-V-Z1
34035 A1-B-B1-H-M-N-V-Z1
34036 A1-B-B1-M-N-U-V-Z1
34037 A1-B-B1-C-F-H-I-M-N-

V-Z-Z1
34038 A1-B-B1-M-N-V-Z1
34039 A1-B-N-V-Z1
34041 A1-B-B1-M-N-U-V-Z1
34042 A1-B-B1-D-F-M-N-V-Z1
34050 A1-B-B1-V
34055 A1-B-B1-N-V-Z1
34058 A1-B-B1-V-Z1
34076 A1-B-B1-F1-N-V-Z1
34078 A1-B-B1-F1-N-V-Z1
34090 A1-B-B1-V
34091 A1-B-B1-F-F1-R-R1-V
34092 A1-B-B1-F-F1-R-R1-V
34093 A1-B-B1-V
34095 A1-B-B1-V
34098 A1-B-B1-V
34099 A1-B-B1-V-V1
96201 A-A1-B-B1

APO/
FPO

See 
Restrictions
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96202 A-A1-B-B1-U
96203 A-A1-B-B1
96204 A-A1-B-B1
96205 A-A1-B-B1-U
96206 A-A1-B-B1-U
96207 A-A1-B-B1-V
96209 A-A1-B-B1-N-U-V
96213 A-A1-B-B1-U
96214 A-A1-B-B1-U
96218 A-A1-B-B1-U
96224 A-A1-B-B1-U
96257 A-A1-B-B1-U
96258 A-A1-B-B1-U
96260 A-A1-B-B1-U
96262 A-A1-B-B1-U-V
96264 A-A1-B-B1-U
96266 A-A1-B-B1-U
96267 A-A1-B-B1-U-V
96269 A-A1-B-B1-U
96271 A-A1-B-B1-U
96275 A-A1-B-B1-V
96276 A-A1-B-B1
96278 A-A1-B-B1-U
96283 A-A1-B-B1-U
96284 A-A1-B-B1-U-V
96297 A-A1-B-B1-U
96303 A1-B-B1-M-N-V-W
96306 A1-B-B1-F-F1-F2-M-W
96309 A1-B-B1-M-V-W
96310 A1-B-B1-M-W
96311 A1-B-B1-M-W
96313 A1-B-B1-F-F1-F2-M-W
96319 A1-B-B1-M-W
96321 A1-B-B1-F-F1-F2-M-W
96322 A1-B-B1-F-F1-F2-M-W
96323 A1-B-B1-M-V-W
96326 A1-B-B1-M-W
96328 A1-B-B1-M-W
96330 A1-B-B1-M-W
96336 A1-B-B1-M-V-W
96337 A1-B-B1-M-W
96338 A1-B-B1-M-W

APO/
FPO

See 
Restrictions

96339 A1-B-B1-M-V-W
96343 A1-B-B1-M-W
96346 A1-B-B1-F-F1-F2-M-V-

W
96347 A1-B-B1-F-F1-F2-M-W
96348 A1-B-B1-F-F1-F2-M-W
96349 A1-B-B1-F-F1-F2-M-W
96350 A1-B-B1-F-F1-F2-M-W
96351 A1-B-B1-F-F1-F2-M-W
96362 A1-B-B1-F-F1-F2-M-W
96365 A1-B-B1-M-V-W
96367 A1-B-B1-L-M-W
96368 A1-B-B1-M-W
96370 A1-B-B1-F-F1-F2-M-W
96372 A1-B-B1-M-W
96373 A1-B-B1-M-W
96374 A1-B-B1-M-W
96375 A1-B-B1-M-W
96376 A1-B-B1-M-W
96377 A1-B-B1-M-W
96378 A1-B-B1-M-W
96379 A1-B-B1-M-W
96384 A1-B-B1-M-W
96386 A1-B-B1-M-W
96387 A1-B-B1-M-W
96388 A1-B-B1-M-W
96401 A1-B-B1-F-N-V-Z1
96426 A-A1-B-B1-C1-E2-F-

H1-M-R-V
96427 A-A1-B-B1-C1-E2-F-

H1-I-M-R-R1-U2-V-Z-Z1
96447 CLOSE
96501 A-A1-B-B1-N-V
96503 A1-B-B1-F-N-U3-V
96507 A-A1-B-B1-F-V
96510 A1-B-B1-I-N-V
96511 A1-B-B1-I-N-V
96515 A1-B-B1-F
96517 A1-B-B1-F-U3-V
96518 A1-B-B1-V
96520 A1-B-B1-F-N-U3-V
96521 A1-B-B1-F-N-U3

APO/
FPO

See 
Restrictions

96522 A1-B-B1-F-N-U
96530 A-A1-B-B1-H-M-N-U-V
96531 A-A1-B-B1-H-M-U-V
96534 A-A1-B-B1-F
96535 A-A1-B-B1-F-V
96537 A1-B-B1-V
96538 A1-B-B1-V
96540 A1-B-B1-V
96541 A1-B-B1-V
96542 A1-B-B1-V
96543 A1-B-B1-P-V
96544 A1-B-B1-F-N-U3-V
96546 A1-B-B1-F-U3
96548 A-A1-B-B1-H-M-U
96549 A-A1-B-B1-H-M-U
96550 A-A1-B-B1-H-M-U-V
96551 A-A1-B-B1-H-M-U
96552 A1-B-B1
96553 A-A1-B-B1-H-M-N-U-V
96554 A-A1-B-B1-H-M-U
96555 A1-B-B1-F-M-V
96557 A1-B-B1-F-M-V
96562 A-A1-B-B1-B2-C-C1-D-

E2-E3-F-F1-H-H1-I-M-
N-R-R1-T-V-Z-Z1

96595 A1-B-B1-V
96598 A1-B-B1-N-V
96599 A1-B-B1-V
96601 A1-B-B1-V-V1
96602 A1-B-B1-V
96603 A1-B-B1-V
96604 A1-B-B1-V
96605 A1-B-B1-V-V1
96606 A1-B-B1-V
96607 A1-B-B1-V
96608 A1-B-B1-V
96609 A1-B-B1-V
96610 A1-B-B1-V
96611 A1-B-B1-V
96612 A1-B-B1-F-F1-R-R1-V
96613 A-A1-B-B1-C1-E2-F-

H1-I-M-R-R1-U2-V-Z-Z1

APO/
FPO

See 
Restrictions

96614 A-A1-B-B1-C1-E2-F-
H1-I-M-R-R1-U2-V-Z-Z1

96615 A1-B-B1-F-F1-R-R1-V
96616 A1-B-B1-F-F1-R-R1-V
96617 A1-B-B1-F-F1-R-R1-V
96619 A1-B-B1-V
96620 A1-B-B1-F-F1-R-R1-V
96621 A1-B-B1-V
96622 A1-B-B1-F-F1-R-R1-V
96624 A1-B-B1-F-F1-R-R1-V
96628 A1-B-B1-F-F1-R-R1-V
96634 A1-B-B1-F-F1-R-R1-V
96643 A1-B-B1-F-F1-R-R1-V
96650 A1-B-B1-F-F1-R-R1-V
96657 A1-B-B1-F-F1-R-R1-V
96660 A1-B-B1-F-F1-R-R1-V
96661 A1-B-B1-F-F1-R-R1-V
96662 A1-B-B1-V
96663 A1-B-B1-V
96664 A1-B-B1-V-V1
96665 A1-B-B1-V
96666 A1-B-B1-V-V1
96667 A1-B-B1-V
96668 A1-B-B1-V-V1
96669 A1-B-B1-V-V1
96670 A1-B-B1-V-V1
96671 A1-B-B1-V-V1
96672 A1-B-B1-V
96673 A1-B-B1-V-V1
96674 A1-B-B1-V-V1
96675 A1-B-B1-F-F1-R-R1-V
96677 A1-B-B1-V-V1
96678 A1-B-B1-V
96679 A1-B-B1-V
96681 A1-B-B1-V-V1
96682 A1-B-B1-V-V1
96683 A1-B-B1-V-V1
96686 A1-B-B1-V-V1
96687 A1-B-B1-V-V1
96698 A1-B-B1-V-V1

APO/
FPO

See 
Restrictions
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RESTRICTIONS
LEGEND

PS Form 2976, Customs — CN 22 (Old C 1) and Sender’s Declaration (green 
label)

PS Form 2976-A, Customs Declaration and Dispatch Note

AAFES = Army and Air Force Exchange Service 
APO = Army/Air Force Post Office 
Box R = Retired military personnel 
FPO = Fleet Post Office 
DMM = Domestic Mail Manual 
MOM = Military Ordinary Mail 
MPO = Military Post Office 
PAL = Parcel Airlift 
PSC = Postal Service Center 
SAM = Space Available Mail 
USDA = United States Department of Agriculture 
Note: Mail order catalogs are prohibited as SAM or PAL mail.
A. Securities, currency, or precious metals in their raw, unmanufactured 

state are prohibited. Official shipments are exempt from this restriction.
A1. Mail addressed to “Any Servicemember,” or similar wording such as 

“Any Soldier,” “Sailor,” “Airman,” or “Marine”; “Military Mail”; etc., is prohib-
ited. Mail must be addressed to an individual or job title such as “Com-
mander,” “Commanding Officer,” etc.

B. PS Form 2976-A is required for all mail weighing 16 ounces or more, 
with exceptions noted below. In addition, mailers must properly complete 
required customs documentation when mailing any potentially dutiable mail 
addressed to an APO or FPO regardless of weight. The following are excep-
tions to the requirement for customs documentation on nondutiable mail 
that weighs 16 ounces or more:

Known mailers are exempt from providing customs documentation 
on non-dutiable letters, and printed matter weighing 16 ounces or 
more. (A known mailer is anyone who legally applies a permit imprint 
to a mailpiece. Mail with meter postage is not considered to be from 
a known mailer.)
All federal, state, and local government agencies are exempt from 
providing customs documentation on mail addressed to an APO or 
FPO, except for those APOs/FPOs to which restriction B2 applies.
Prepaid mail from military contractors is exempt, providing the mail-
piece is endorsed “Contents for Official Use — Exempt from Cus-
toms Requirements.”

B1. PS Form 2976 or 2976-A is required. Articles are liable for customs 
duty and/or purchase tax unless they are bona fide gifts intended for use by 
military personnel or their dependents. When the contents of a parcel meet 
these requirements, the mailer must endorse the customs form, “Certified to 
be a bona fide gift, personal effects, or items for personal use of military per-
sonnel and dependents,” under the heading, Description of Contents. 
Exceptions: All other exceptions listed in restriction B above are applicable 
to this restriction.

B2. All federal, state, and local government agencies must complete 
customs documentation when sending mail addressed to or from this APO 
or FPO weighing 16 ounces or more.

C. Cigarettes and other tobacco products are prohibited.
C1. Obscene articles, prints, paintings, cards, films, videotapes, etc., 

and horror comics and matrices are prohibited.
D. Coffee is prohibited. 
E1. Medicines or vaccines not conforming to French laws are prohibited.
E2. Any matter depicting nude or seminude persons, pornographic or 

sexual items, or nonauthorized political materials is prohibited. Although reli-
gious materials contrary to the Islamic faith are prohibited in bulk quantities, 
items for the personal use of the addressee are permissible.

E3. Radio transceivers, cordless telephones, global positioning sys-
tems, scanners, base stations, and handheld transmitters are prohibited.

F. Firearms of any type are prohibited in all classes of mail. See defini-
tions of firearms in DMM 601.11.1.2c. This restriction does not apply to fire-
arms mailed to or by official U.S. government agencies. The restriction for 
mail to this APO/FPO ZIP Code does not apply to firearms mailed from this 
APO/FPO ZIP Code, provided ATF and USPS regulations are met. Antique 
firearms are a separate category defined in DMM 601.11.2 and ATF regula-
tions; they do not require an ATF form.

F1. Privately owned weapons addressed to an individual are prohibited 
in any class of mail.

F2. Importation of firearms is restricted to one shotgun and one single 
shot.22 caliber rifle per individual.

G. Only letters, flats, and Periodicals are authorized. Parcels of any class 
are prohibited.

H. Meats, including preserved meats, whether hermetically sealed or 
not, are prohibited.

H1. Pork or pork by-products are prohibited.
I. Mail of all classes must fit in a mail sack. Mail may not exceed the fol-

lowing dimensions:
Maximum length 20 inches.
Maximum width 12 inches.
Maximum height 12 inches.

The maximum length and girth combined may not exceed 68 inches.

This restriction does not apply to registered mail and official government 
mail marked MOM. 

I1. This restriction does not apply to registered mail.
I2. This restriction does not apply to official government mail marked 

MOM.
J. Parcels may not exceed 108 inches in length and girth combined.
K. Mail that includes in the address the words, “Dependent Mail Sec-

tion,” may consist only of letter mail, newspapers, magazines, and books. 
No parcel of any class containing any other matter may be mailed to the 
Dependent Mail section. This restriction does not apply if the address does 
not include the words “Dependent Mail Section.”

L. All official mail is prohibited.
M. Fruits, animals, and living plants are prohibited.
N. Registered mail is prohibited.
O. Delivery status information for Extra Services is not available on 

USPS.com.
P. APO is used for the receipt and dispatch of official mail only.
Q. Mail may not exceed 66 pounds, and size is limited to 42 inches max-

imum length and 72 inches maximum length and girth combined.
R. All alcoholic beverages, including those mailable under DMM 601.8.0, 

are prohibited. 
R1. Materials used in the production of alcoholic beverages (i.e., distill-

ing material, hops, malts, yeast, etc.) are prohibited. 
T. Mailings of case lots of food and supplemental household shipments 

must be approved by the sender’s parent agency prior to mailing.
U. Parcels must weigh less than 16 ounces when addressed to Box R. 

This restriction does not apply to mail endorsed “Free Matter for the Blind or 
Handicapped.”

U1. Mail is limited to First-Class Mail weighing 13 ounces or less when 
addressed to Box R. This restriction does not apply to mail endorsed “Free 
Matter for the Blind or Handicapped.” Videotapes are prohibited when 
addressed to Box R, regardless of weight.

U2. Mail is limited to First-Class Mail letters only when addressed to 
Box R.

U3. Mail is limited to First-Class Mail correspondence (including voice 
and video cassettes), newspapers, magazines, photographs, not exceeding 
16 ounces, when addressed to Box R. 

V. Express Mail Military Service (EMMS) not available from any origin.
V1. Delivery Confirmation service is not available.
W. Meat products, such as dried beef, salami, and sausage, may be 

mailed, provided they remain in their original, hermetically sealed packages 
and bear USDA certification. Other meats, bones, skin, hair, feathers, horns 
or hoofs of hoofed animals, wool samples, tobacco leaves, including chew-
ing and pipe tobacco, snuff, cigars, and cigarettes, or obscene material, 
including obscene drawings, photographs, films, and carvings, are prohib-
ited. Exception: 200 grams of tobacco per parcel are permitted duty free.

X. Personal mail is limited to First-Class Mail items (to include audio cas-
settes and voice tapes) weighing 13 ounces or less. This limitation does not 
apply to official mail.

Y. Mail is limited to First-Class and Priority Mail items only. All Periodi-
cals, Standard Mail items, and Package Services items (including SAM and 
PAL) are not authorized. This restriction also applies to official mail.

Z. No outside pieces (OSPs).
Z1. The following restriction is applicable only to International Service 

Centers (ISC)/Exchange Offices. An Anti-Pilferage Seal (Item No O817E or 
O818A) is required on all pouches and sacks.

 — International Network Operations, 
Network Operations, 9-11-08
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Manuals (continued)
364 Postage Payment and Documentation

1.0 Basic Standards for Postage Payment

1.1 Nonpresorted Bound Printed Matter

1.1.1 Payment Method

[Revise the text of 1.1.1 to eliminate postage payment 
methods other than permit imprint, as follows:]

The mailer is responsible for proper postage payment. 
Subject to the corresponding standards, postage and fees 
for Bound Printed Matter must be paid by permit imprint, as 
defined in 604.5.0. Permit imprint may be used for mailings 
that contain nonidentical-weight pieces only when autho-
rized by Business Mailer Support. Identical-weight pieces 
must be separated at acceptance into groups that contain 
pieces all subject to the same zone and same combination 
of prices (e.g., all are zone 4), unless mailed under 705.2.0 
through 705.4.0 in Advanced Preparation and Special 
Postage Payment Systems. 

[Delete current 1.1.2 in its entirety and renumber current 
1.1.3 as new 1.1.2.] 

1.1.2 Postage Paid with Permit Imprint

The following standards apply for postage paid with permit 
imprint:

* * * * *

[Revise renumbered 1.1.2b, as follows:] 

b. Minimum Quantity. Nonpresorted, non-discounted 
mailings are not subject to a minimum volume 
requirement.

* * * * *

[Revise the title of 364.1.2, as follows:]

1.2 Commercial Bound Printed Matter

1.2.1 Postage Payment Options

[Revise the text of 1.2.1, as follows:] 

The mailer is responsible for proper postage payment. 
Subject to the corresponding standards, postage for 
Bound Printed Matter may be paid by permit imprint only 
(see 604.5.0). Permit imprint may be used for mailings that 
contain nonidentical-weight pieces only when authorized 
by Business Mailer Support. Identical-weight pieces must 
be separated at acceptance into groups that contain 
pieces all subject to the same zone and same combination 
of prices (e.g., all are zone 4), unless mailed under 705.2.0 
through 705.4.0, in Advanced Preparation and Special 
Postage Payment Systems.

2.0 Mailing Documentation

2.1 Completing Postage Statements 

[Revise the text of 2.1, as follows:]

All mailings must be accompanied by a completed postage 
statement signed by the mailer (in duplicate if the mailer 
wants a receipted copy). A change made to any postage 
statement requires the mailer to correct the postage state-
ment accordingly and document the correction.

2.2 Basic Documentation Standards

[Revise the text of 2.2, as follows:]

Generally, documentation is required from a mailer when a 
mailing is presented to the USPS, and supporting docu-
mentation of postage is required.

Documentation describes the preparation, price levels, and 
content of the mailing and it details the volume and post-
age data. By comparison with the actual mailing, it 
describes and supports the claims contained on the post-
age statement that accompanies the mailing. It allows the 
USPS to validate the accuracy of the mailing. Documenta-
tion must be submitted when specified for the price 
claimed.

2.3 Documentation for Mail Claiming the Barcode 
Discount 

[Revise the text of 2.3, as follows:]

A complete postage statement must accompany each 
mailing, and it must be supported by documentation pro-
duced by PAVE-certified or MAC-certified software or stan-
dardized documentation. Mailers may use a single postage 
statement and a single documentation report for all price 
levels in a mailing. Documentation of postage is not 
required if each piece is of identical weight and the pieces 
are separated by zone and price when presented for 
acceptance.

* * * * *

365 Mail Preparation

* * * * *

5.0 Preparing Presorted Flats

* * * * *

5.3 Sacking

* * * * *
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5.3.2 Separation by Zone

[Revise the text of 5.3.2 by deleting 5.3.2a in its entirety and 
combining 5.3.2b with the paragraph, as follows:]

Pieces for each zone must be sacked separately. When 
presented for verification, sacks must be separated by 
zone. Exception: Pieces for different zones may be sacked 
together, and the sacks do not have to be separated by 
zone for verification if the mailing is prepared under 
705.2.0, Manifest Mailing System, 705.3.0, Optional Proce-
dure, 705.4.0, Alternate Mailing System, or 5.3.3, Commin-
gling Zones.

5.3.3 Commingling Zones

[Revise the introductory paragraph of 5.3.3, as follows:]

Subject to this section, when zoned BPM is presented as 
individual pieces, the mailing must be separated by zone. 
Nonidentical-weight pieces may not be commingled unless 
authorized by the Business Mailer Support manager. The 
mail must be prepared and documented:

* * * * *

6.0 Preparing Carrier Route Flats

* * * * *

6.3 Sacking

* * * * *

6.3.2 Separation by Zone

[Revise the text of 6.3.2 by deleting 6.3.2a in its entirety and 
combining 6.3.2b with the paragraph, as follows:]

Pieces for each zone must be sacked separately. When 
presented for verification, sacks must be separated by 
zone. Exception: Pieces for different zones may be sacked 
together, and the sacks do not have to be separated by 
zone for verification if the mailing is prepared under 
705.2.0, Manifest Mailing System, 705.3.0, Optional Proce-
dure, 705.4.0, Alternate Mailing System, or 5.3.3, Commin-
gling Zones.

6.3.3 Commingling Zones

[Revise the introductory paragraph of 6.3.3, as follows:]

Subject to this section, when zoned BPM is presented as 
individual pieces, the mailing must be separated by zone. 
Nonidentical-weight pieces may not be commingled unless 
authorized by the Business Mailer Support manager. The 
mail must be prepared and documented:

* * * * *

366 Enter and Deposit

1.0 Deposit of Nonpresorted Bound Printed Matter

[Revise the title of 366.1.1, as follows:]

1.1 Nonpresorted Mailings

[Revise the text of 1.1 as follows:]

Nonpresorted Bound Printed Matter postage must be paid 
via permit imprint and be deposited and accepted at the 
Post Office that issued the permit, at a time and place 
designated by the postmaster, except as otherwise pro-
vided for plant-verified drop shipments under 604.5.0.

2.0 Presenting a Mailing

2.1 Verification and Entry — Presorted, Carrier 
Route, Destination Entry, and Barcoded 
Mailings

[Revise the first sentence to delete “or license” and delete 
the last sentence of 2.1 in its entirety as follows:]

All presorted, carrier route, destination entry, and barcoded 
commercial mailings must be presented for verification and 
acceptance at the Post Office where the permit is held.***

2.2 Verification and Entry — Nonpresorted 
Mailings 

[Revise the text of 2.2, as follows:]

Nonpresorted Bound Printed Matter is not accepted at 
retail counters, in collection boxes, or by carriers. Mailers 
must deposit nonpresorted Bound Printed Matter only at 
the Post Office where the permit is held at the time and 
place specified by the postmaster at the office of mailing 
(see 604.5.0).

* * * * *

2.5 BMC Acceptance

A mailer may present Bound Printed Matter at a BMC for 
acceptance if:

[Revise the text of 2.5a, as follows:]

a. Permit imprint postage is paid through an advance 
deposit account at the BMC parent Post Office or 
another Post Office in the BMC service area, unless 
otherwise permitted by standard.

* * * * *

400 Commercial Parcels

* * * * *
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460 Bound Printed Matter

463 Prices and Eligibility

1.0 Prices and Fees for Bound Printed Matter

1.1 Nonpresorted Bound Printed Matter

* * * * *

[Delete 1.1.6 in its entirety.]

[Revise the title of 463.1.2, as follows:]

1.2 Commercial Bound Printed Matter

* * * * *

[Delete current 1.2.6 in its entirety and renumber current 
1.2.7 as new 1.2.6]

* * * * *

4.0 Price Eligibility for Bound Printed Matter 
Parcels

* * * * *

4.2 Nonidentical Weight Pieces

[Revise the text of 4.2. to eliminate affixed postage pay-
ment, as follows:]

Mailings may contain nonidentical-weight pieces only if 
Business Mailer Support (BMS) has authorized payment of 
postage by permit imprint under 705.2.0, Manifest Mailing 
System, 705.3.0, Optional Procedure, or 705.4.0, Alternate 
Mailing System.

* * * * *

464 Postage Payment and Documentation

1.0 Basic Standards for Postage Payment

1.1 Nonpresorted Bound Printed Matter

1.1.1 Payment Method

[Revise the text of 1.1.1 to eliminate postage payment 
methods other than permit imprint, as follows:]

The mailer is responsible for proper postage payment. 
Subject to the corresponding standards, postage and fees 
for Bound Printed Matter must be paid by permit imprint, as 
defined in 604.5.0. Identical and nonidentical-weight per-
mit imprint mailings may be mailed under 705, Advanced 
Preparation and Special Postage Payment Systems. Permit 
imprint may be used for mailings that contain nonidentical-
weight pieces only when authorized by Business Mailer 
Support. Identical-weight pieces must be separated at 
acceptance into groups that contain pieces all subject to 
the same zone and same combination of prices (e.g., all are 
zone 4), unless mailed under 705.2.0 through 705.4.0, in 
Advanced Preparation and Special Postage Payment 
Systems.

[Delete current 1.1.2 in its entirety and renumber current 
1.1.3 as new 1.1.2.]

1.1.2 Postage Paid with Permit Imprint

The following standards apply for postage paid with permit 
imprint:

* * * * *

[Revise renumbered 1.1.2.b, as follows:]

b. Minimum Quantity. Nonpresorted, non-discounted 
mailings are not subject to a minimum volume 
requirement. 

1.2 Commercial Bound Printed Matter

1.2.1 Postage Payment Options

[Revise the text of 1.2.1, as follows:] 

The mailer is responsible for proper postage payment. 
Subject to the corresponding standards, postage for 
Bound Printed Matter must be paid by permit imprint only 
(see 604.5.0). Permit imprint may be used for mailings that 
contain nonidentical-weight pieces only when authorized 
by Business Mailer Support. Identical-weight pieces must 
be separated at acceptance into groups that contain 
pieces all subject to the same zone and same combination 
of prices (e.g., all are zone 4, with a BMC entry discount 
and a barcoded discount), unless mailed under 705.2.0 
through 705.4.0.

2.0 Mailing Documentation

2.1 Completing Postage Statements

[Revise the text of 2.1, as follows:]

All mailings must be accompanied by a completed postage 
statement signed by the mailer (in duplicate if the mailer 
wants a receipted copy). A change made to any postage 
statement requires the mailer to correct the postage state-
ment accordingly and document the correction.

2.2 Basic Documentation Standards

[Revise the text of 2.2, as follows:]

Documentation is required from a mailer when a mailing is 
presented to the USPS, and supporting documentation of 
postage is also required. Documentation describes the 
preparation, price levels, and content of the mailing, and it 
details the volume and postage data. By comparison with 
the actual mailing, it describes and supports the claims 
contained on the postage statement that accompanies the 
mailing. It allows the USPS to validate the accuracy of the 
mailing. When specified, documentation must be submit-
ted for the price claimed.

* * * * *
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465 Mail Preparation

* * * * *

5.0 Preparing Presorted Parcels

5.1 Basic Standards

* * * * *

5.1.2 Separation

[Revise the text of 5.1.2 by deleting 5.1.2a in its entirety and 
combining 5.1.2b with the paragraph, as follows:]

Pieces for each zone must be sacked separately. When 
presented for verification, sacks must be separated by 
zone. Exception: Pieces for different zones may be sacked 
together, and the sacks do not have to be separated by 
zone for verification if the mailing is prepared under 
705.2.0, Manifest Mailing System, 705.3.0, Optional Proce-
dure, 705.4.0, Alternate Mailing System, or 5.1.3, Commin-
gling Zones.

5.1.3 Commingling Zones

[Revise the introductory paragraph of 5.1.3, as follows:]

Subject to this section, when zoned BPM is presented as 
individual pieces, the mailing must be separated by zone. 
Nonidentical-weight pieces may not be commingled unless 
authorized by the BMS manager. The mail must be pre-
pared and documented:

* * * * *

6.0 Preparing Carrier Route Parcels

6.1 Basic Standards

* * * * *

6.1.2 Separation

[Revise the text of 6.1.2 by deleting 6.1.2a in its entirety and 
combining 6.1.2b with the paragraph, as follows:]

Pieces for each zone must be sacked separately. When 
presented for verification, sacks must be separated by 
zone. Exception: Pieces for different zones may be sacked 
together, and the sacks do not have to be separated by 
zone for verification if the mailing is prepared under 
705.2.0, Manifest Mailing System, 705.3.0, Optional Proce-
dure, 705.4.0, Alternate Mailing System, or 6.1.3, Commin-
gling Zones.

6.1.3 Commingling Zones

[Revise the introductory paragraph of 6.1.3, as follows:]

Subject to this section, when zoned BPM is presented as 
individual pieces, the mailing must be separated by zone. 
Nonidentical-weight pieces may not be commingled unless 

authorized by the BMS manager. The mail must be pre-
pared and documented:

* * * * *

466 Enter and Deposit

1.0 Deposit of Nonpresorted Bound Printed Matter

[Revise the title of 466.1.1, as follows:]

1.1 Nonpresorted Mailings

[Revise the text of 1.1 as follows:]

Nonpresorted Bound Printed Matter postage must be paid 
via permit imprint and be deposited and accepted at the 
Post Office that issued the permit, at a time and place des-
ignated by the postmaster, except as otherwise provided 
for plant-verified drop shipments under 604.5.0.

2.0 Presenting a Mailing

2.1 Verification and Entry — Presorted, Carrier 
Route, Destination Entry, and Barcoded 
Mailings 

[Revise the text of 2.1 as follows:]

All presorted, carrier route, destination entry, and barcoded 
commercial mailings must be presented for verification and 
acceptance at the Post Office where the permit is held. All 
such mailings must be deposited at locations and times 
specified by the postmaster or designee at the office that 
verifies and accepts the mailing. Plant-verified drop ship-
ment (PVDS) mailings must be presented for verification, 
acceptance, and entry under 705.15.0. Plant-loaded mail-
ings must be presented as specified by the applicable stan-
dards and the plant-load agreement.

2.2 Verification and Entry — Nonpresorted 
Mailings

[Revise the text of 2.2, as follows:]

Nonpresorted Bound Printed Matter is not accepted at 
retail counters, in collection boxes, or by carriers. Mailers 
must deposit nonpresorted Bound Printed Matter only at 
the Post Office where the permit is held at the time and 
place specified by the postmaster at the office of mailing 
(see 604.5.0).

* * * * *

2.5 BMC Acceptance 

A mailer may present Bound Printed Matter at a BMC for 
acceptance if:

[Revise the text of 2.5a, as follows:]

a. Permit imprint postage is paid through an advance 
deposit account at the BMC parent Post Office or 
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another Post Office in the BMC service area, unless 
otherwise permitted by standard.

* * * * *

3.0 Destination Entry

* * * * *

3.3 Postage Payment

Postage payment for Bound Printed Matter destination 
price mailings is subject to the same standards that apply 
generally to Bound Printed Matter and to the following:

[Revise the text of 3.3a, as follows:]

a. Mailers must pay postage and correct mailing fees at 
each Post Office where they are authorized to 
present mailings for verification unless using the 
Electronic Verification System (eVS) under 705.2.9. 
Except for plant-verified drop shipments (see 
705.15.0) and eVS shipments (see 705.2.9); mailers 
must have a permit imprint authorization at the parent 
Post Office for mailings deposited for entry at a DB-
MC, ASF, DSCF, or DDU. Correct mailing fees must 
be paid for the current 12-month period at the USPS 
facility where postage is paid for the mailing.

* * * * *

600 Basic Standards for All Mailing Services

* * * * *

604 Postage Payment Methods

* * * * *

4.0 Postage Meters and PC Postage Products 
(“Postage Evidencing Systems”)

4.1 Basic Information

* * * * *

4.1.5 Authorized Classes of Mail

[Revise the text of 4.1.5 to add “Bound Printed Matter”, as 
follows:]

Mailers may use postage evidencing systems to affix or 
imprint indicia on any class of mail except Periodicals and 
Bound Printed Matter.

* * * * *

5.0 Permit Imprint (Indicia)

5.1 General Standards

* * * * *

5.1.2 Minimum Volume

[Revise the text of the introductory paragraph, and add new 
5.1.2e, as follows:]

Permit imprint mailings must contain at least 200 pieces or 
50 pounds of mail, except:

* * * * *

e. Bound Printed Matter nonpresorted, non-discounted 
mailings.

* * * * *

We will incorporate these revisions into the next printed 
version of the DMM and into the monthly update of the 
online DMM, which is available via Postal Explorer®, at 
http://pe.usps.com.

     — Mailing Standards, 
Pricing, 9-11-08

DMM Revision: Changes in Application Procedures for Nonprofit Standard Mail Prices
As announced in “Advance Notice Optional Process for 

Nonprofit Standard Mail Authorization” in Postal Bulletin
22239 (8-14-08, pages 75–76), the Postal Service™ is 
revising the Mailing Standards of the United States Postal 
Service, Domestic Mail Manual (DMM®) 703 to reflect 
changes now in effect in the application and authorization 
processes for Nonprofit Standard Mail® prices. Previously, 
approved Nonprofit Standard Mail mailers were required to 
submit a PS Form 3624, Application to Mail at Nonprofit 
Standard Mail Rates, at each Post Office™ where mailings 
at Nonprofit Standard Mail prices were to be made, or to 
file a PS Form 3623, Application for Nonprofit Standard 
Mail Rates at Additional Mailing Office, at each additional 

location where an authorized nonprofit organization wishes 
to enter mail at the nonprofit prices.

A single authorization is now required to mail at the Non-
profit Standard Mail prices throughout the United States. 
Once an organization is approved to mail at the Nonprofit 
Standard Mail prices, it may make mailings at those prices 
at any PostalOne!® entry location. Mailers will continue to 
be responsible for the payment of applicable permit imprint 
or annual mailing fees at all entry locations.

Each organization that is currently authorized to mail at 
multiple Post Office locations will receive a letter from the 
Post Office where its previous primary authorization or 
additional office authorization is held advising it of its 

http://pe.usps.com
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nationwide authorization number, even if the Post Office of 
mailing does not have access to the PostalOne! system. An 
organization authorized Nonprofit Standard Mail privileges 
at only one Post Office location may contact that Post 
Office if it has questions about its nationwide authorization 
number.

Nonprofit organizations will no longer be required to file 
requests to mail at nonprofit prices at additional office loca-
tions through the use of PS Form 3623. However, autho-
rized organizations will be required to submit revised and 
renamed PS Form 3623, Request for Confirmation of 
Authorization (or Pending Authorization) to Mail at Nonprofit 
Standard Mail Prices, to the postmaster at any entry Post 
Office that is not supported by PostalOne! before their mail-
ings will be accepted at Nonprofit Standard Mail prices.

With this revision, applicants will also have the option to 
submit PS Form 3624, with supporting documentation, PS 
Form 3623, and PS Form 6015, Nonprofit Database 
Change Request, electronically through the PostalOne!
system.

Organizations without PostalOne! accounts may obtain 
access through their local Post Office or business mail 
entry office. To apply for a PostalOne! account, the organi-
zation can complete and submit the PostalOne! application 
for a sign-on ID and password at no charge. Upon receipt 
of the required documentation, the application coordinator 
for the district will send the applicant an e-mail message 
that will include a user ID and password, enabling the orga-
nization to log into PostalOne! at the following address: 
www.uspspostalone.com/postal1.

Mailing Standards of the United States Postal 
Service, Domestic Mail Manual (DMM)

* * * * *

700 Special Standards

703 Nonprofit Standard Mail and Other Unique 
Eligibility

1.0 Nonprofit Standard Mail

1.1 Basic Standards

* * * * *

[Revise title and text of 1.1.2 to reflect changes in nonprofit 
application processes, as follows:]

1.1.2 Authorization

Specific authorization is required to mail at Nonprofit Stan-
dard Mail prices and may be used at any Post Office with 
PostalOne! access. Mailers are required to confirm authori-

zation at non-PostalOne! Post Office locations before mail-
ings will be accepted at Nonprofit Standard Mail prices.

* * * * *

[Revise heading of 1.7, as follows:]

1.7 Authorization — Application

1.7.1 Filing

[Revise 1.7.1 to reflect changes in nonprofit application 
processes, as follows:]

An application on PS Form 3624, Application to Mail at 
Nonprofit Standard Mail Rates, must be filed by an organi-
zation prior to being authorized to mail at Nonprofit Stan-
dard Mail prices. The applicant must indicate on PS Form 
3624 the qualifying category of organization under which it 
seeks authorization.

* * * * *

[Renumber 1.7.3 and 1.7.4 to new numbers 1.7.4 and 1.7.5 
and add new 1.7.3, as follows:]

1.7.3 Permits and Authorizations

Authorization to mail at Nonprofit Standard Mail prices 
does not relieve the mailer’s obligation to obtain mailing 
permits and pay the required fees for mailing at presorted 
prices.

* * * * *

[Add new 1.7.6 to reflect changes in the nonprofit applica-
tion processes, as follows:]

1.7.6 Nonprofit Standard Mail Authorization Number

Once an organization is authorized, it may mail at Nonprofit 
Standard Mail prices at any Post Office location that 
accepts presorted mailings within the United States. The 
Postal Service will issue a national Nonprofit Standard Mail 
authorization number to each organization authorized to 
mail at the Nonprofit Standard Mail prices. Authorized orga-
nizations must display this number in the appropriate 
space on each postage statement that accompanies a 
mailing at Nonprofit Standard Mail Prices.

[Revise title of 1.8 to reflect changes in the nonprofit appli-
cation processes, as follows:]

1.8 Confirmation of Authorization to Mail at 
Nonprofit Standard Mail Prices

[Revise 1.8.1 to reflect changes in the nonprofit application 
processes, as follows:]

1.8.1 Confirmation of Authorization Application 
Procedure

An authorized organization, or organization pending autho-
rization, wishing to mail at a non-PostalOne! Post Office 

http://www.uspspostalone.com/postal1
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location must file PS Form 3623 with the postmaster prior 
to mailings being made at Nonprofit Standard Mail prices.

* * * * *

[Delete section 1.8.3 and 1.8.6, renumber the current 1.8.4 
and 1.8.5 as the new 1.8.3 and 1.8.4, and revise 1.8.4, as 
follows:]

1.8.4 Permits and Authorizations 

Confirmation of authorization to mail at Nonprofit Standard 
Mail prices does not relieve the mailer’s obligation to obtain 
mailing permits and pay the required fees for mailing at pre-
sorted prices.

1.9 Mailing While Application Pending

1.9.1 Approval

[Revise 1.9.1 to reflect changes in the nonprofit application 
processes, as follows:]

An organization may not mail at Nonprofit Standard Mail 
prices at a Post Office before PS Form 3624 or PS Form 
3623, if required, is approved.

[Revise 1.9.2 to reflect changes in the nonprofit application 
process, as follows:]

1.9.2 Postage Record

While an application, or confirmation of authorization, is 
pending, postage must be paid at applicable First-Class 
Mail or Priority Mail prices, or at applicable Standard Mail 
prices. The USPS records the difference between postage 
paid at regular Standard Mail prices and the postage that 
would have been paid at Nonprofit Standard Mail prices. 
No record is kept if postage is paid at First-Class Mail or 
Priority Mail prices.

1.9.3 Refund

[Revise 1.9.3 to reflect changes in the nonprofit application 
processes, as follows:]

If an authorization, or confirmation of authorization, to mail 
at Nonprofit Standard Mail prices is issued, the mailer may 
be refunded the postage paid at the Post Office where 
pending mailings were made for any amount that exceeds 
the Nonprofit Standard Mail prices since the effective date 
of the authorization or confirmation. No refund is made:

a. If the application on PS Form 3624 is denied and no 
appeal is filed.

b. If postage was paid at First-Class Mail or Priority Mail 
prices.

c. For the period before the effective date of the 
authorization.

d. If confirmation of authorization using PS Form 3623 
is denied.

* * * * *

1.10 Ruling on Application

1.10.1 Additional Information

[Revise 1.10.1, as follows:]

The PCSC manager may request additional information or 
evidence to support or clarify the application or request for 
confirmation of authorization. Failure to provide such infor-
mation is sufficient grounds to deny an application or 
request for confirmation of authorization.

1.10.2 Rulings

[Revise 1.10.2 to delete the word “applications”, as 
follows:]

The PCSC manager rules on PS Form 3624 and PS Form 
3623 and notifies the applicant directly.

1.10.3 Appealing a Denial

[Revise 1.10.3 to reflect changes to the appeal procedures 
consistent with the new nonprofit application process, as 
follows:]

If the application on PS Form 3624 or PS Form 3623 is 
denied, the applicant may submit a written appeal within 15 
days of the applicant’s receipt of the decision to the post-
master of the facility where the application was filed. After 
reviewing the file, if the PCSC manager still believes that 
the organization does not qualify to be authorized at Non-
profit Standard Mail prices, or if the request for confirma-
tion of authorization is not able to be confirmed, the 
applicable appeal is forwarded to the manager of Mailing 
Standards (see 608.8.0 for address) who issues the final 
agency decision.

1.11 Revocation

* * * * *

1.11.4 Revocation for Nonuse

[Revise 1.11.4 to reflect changes in the nonprofit applica-
tion processes, as follows:]

The PCSC revokes an authorization to mail at Nonprofit 
Standard Mail prices if no Nonprofit Standard Mail price 
mailings are made by the authorized organization during a 
2-year period. The PCSC notifies the organization of the 
revocation for nonuse.

* * * * *

We will incorporate these revisions into the next printed 
version of the DMM and into the September update of the 
online DMM available via Postal Explorer® at http://
pe.usps.com.

— Mailing Standards, 
Pricing, 9-11-08

http://pe.usps.com
http://pe.usps.com
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DMM Revision: Express Mail or Priority Mail Open and Distribute Shipments to a 
Destination Delivery Unit 

Effective September 11, 2008, we are revising section 
705.16.5.1 of Mailing Standards of the United States Postal 
Service, Domestic Mail Manual (DMM®), to provide an 
option for customers to use an Express Mail® Flat-Rate 
Envelope or Priority Mail® Flat-Rate Envelope and Boxes 
for Open and Distribute shipments destined only to a Des-
tination Delivery Unit (DDU). An Express Mail Flat-Rate 
Envelope or Priority Mail Flat-Rate Envelope and Boxes 
cannot be used to mail Open and Distribute shipments to a 
BMC, ASF, ADC, or SCF.

Open and Distribute is designed to enhance the Postal 
Service’s™ ability to provide mailers with expedited ship-
ping service to designated postal facilities. In addition to 
USPS-approved sacks and trays, customers now have the 
option to use Express Mail or Priority Mail Flat-Rate Enve-
lopes and Boxes for shipments destined to a DDU. The 
Express Mail or Priority Mail Flat-Rate Envelopes and 
Boxes must not be sealed until verification of the contents 
and postage has been made at a Business Mail Entry Unit.

This option provides ease of use to both the internal and 
external customer by eliminating the need for zone pricing 
and weighing the container.

Mailing Standards of the United States Postal 
Service, Domestic Mail Manual (DMM)

* * * * *

700 Special Standards

* * * * *

705 Advanced Preparation and Special Postage 
Payment Systems

* * * * *

16.0 Express Mail Open and Distribute and Priority 
Mail Open and Distribute

* * * * *

16.5 Preparation

16.5.1 Containers for Expedited Transport

Acceptable containers for expedited transport are as 
follows: 

[Revise text of 16.5.1a and b, reletter current item c as new 
item d, and insert new item c as follows:]

a. An Express Mail Open and Distribute shipment must 
be contained in a USPS-approved sack using Tag 
157, except as provided in 16.5.1c and 16.5.1d. 

b. A Priority Mail Open and Distribute shipment must be 
contained in either a USPS-approved sack using Tag 
161 or Tag 190 or in a letter-size tray using Label 23, 
except as provided in 16.5.1c and 16.5.1d.

c. An Express Mail or Priority Mail Open and Distribute 
shipment destined to a DDU may be contained in a 
USPS-provided Express Mail Flat-Rate Envelope us-
ing Tag 157 or Priority Mail Flat-Rate Envelope or 
Boxes using Tag 190.

d. Customized MarketMail (CMM) pieces may be con-
tained in USPS-provided Express Mail or Priority Mail 
Envelopes and Boxes or in any properly labeled con-
tainer supplied by the mailer. 

* * * * *

16.5.3 Tag 157 — Express Mail Open and Distribute

[Revise the second sentence in 16.5.3 as follows:]

***This tag or an approved facsimile also must be affixed to 
containers used for Express Mail Open and Distribute ship-
ments prepared under 16.5.1c or 16.5.1d.

16.5.4 Tags 161 and 190 — Priority Mail Open and 
Distribute 

[Revise the second sentence in 16.5.4 as follows:]

***Tag 161 or Tag 190 must be attached to each Priority 
Mail sack, in addition to the Priority Mail sack label, or con-
tainer to identify it as a Priority Mail Open and Distribute 
shipment as follows:

* * * * *

[Revise 16.5.4 item b as follows:]

b. Attach Tag 190 to sacks used as Priority Mail Open 
and Distribute containers to a DDU. This tag or an ap-
proved facsimile also must be affixed to containers 
used for Priority Mail Open and Distribute shipments 
prepared under 16.5.1c or 16.5.1d.

* * * * *

We will include these revisions in the next update of the 
online DMM on Postal Explorer® at http://pe.usps.com and 
in the next printed edition of the DMM.

— Mailing Standards, 
Pricing, 9-11-08

http://pe.usps.com
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Handbooks
Handbook AS-353 Revision: System of Records Changes

Effective September 11, 2008, Handbook AS-353, 
Guide to Privacy, the Freedom of Information Act, and 
Records Management, was revised to include a modifica-
tion to existing Systems of Records USPS 500.300, Emer-
gency Management Records, and USPS 800.000, Address 
Change, Mail Forwarding, and Related Services, which 
were published in the Federal Register on July 17, 2008 
(73 FR 41134–41135).

Handbook AS-353, Guide to Privacy, the Freedom 
of Information Act, and Records Management

* * * * *

Appendix — Privacy Act Systems of Records

* * * * *

Section C. Index of Systems of Records

Part I. Customer Systems

* * * * *

USPS 500.300 System Name: Emergency Management 
Records

* * * * *

Categories of Individuals Covered by the System

* * * * *

[Renumber existing item 2 as 3, add new items 2 and 4 to 
read as follows:] 

2. Household members of USPS employees and other 
individuals having emergency management respon-
sibilities officially designated by the Postal Service to 
mitigate, prepare for, respond to, or recover from any 
natural disaster or manmade hazard.

* * * * *

4. Individuals whose names have been provided to the 
Postal Service by government agencies or disaster 
relief organizations as a result of a disaster or 
manmade hazard.

Categories of Records in the System

* * * * *

[Revise items 2 and 4 to read as follows]:

2. Medical fitness and surveillance information: Records 
related to medical documentation such as receipt of 
prophylaxis, tests, including determinations of 

fitness to wear protective equipment, and surveil-
lance for exposure to hazards.

* * * * *

4. Evacuee information: Records of individuals who are 
impacted by natural disasters or manmade hazard, 
such as name; postal assignment information (if 
USPS employee); home, work, and emergency con-
tact information; home and work address; location in 
facility and activities prior to evacuation; route of exit 
from facility; rallying point; and emergency medical 
treatment administered to evacuees.

* * * * *

Purpose(s)

[Revise text to read as follows:] 

1. To permit collaboration among officially designated 
individuals who are responsible for mitigation of, 
preparation for, response to, and recovery from any 
natural disaster or manmade hazard involving the 
Postal Service. 

2. To satisfy federal requirements for the training, fit-
ness testing, and medical surveillance of individuals 
in response to a natural disaster or manmade hazard 
involving the Postal Service. 

3. To test for the exposure of individuals to hazards. 

4. To account for the whereabouts of individuals in 
response to a natural disaster or manmade hazard at 
a postal facility.

5. To assess the likelihood of an individual’s exposure to 
a hazard and to contact the individual with important 
health-related information. 

6. To provide information about disaster recovery pro-
grams and services to individuals affected by a natu-
ral disaster or manmade hazard. 

Routine Uses of Records Maintained in the System, 
Including Categories of Users and the Purposes of 
Such Uses

[Revise text to read as follows:]

Standard routine uses 1 through 9 apply. Medical records 
may be disclosed to an individual’s private treating physi-
cian, to medical personnel retained by USPS, and to public 
health agencies to provide medical examinations, medica-
tions, or treatment to individuals covered by this system of 
records.

* * * * *
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Retention and Disposal

* * * * *

[Revise items 2 and 3 to read as follows:]

2. Medical documentation including fitness and medi-
cal surveillance information is retained 30 years from 
the date of collection. 

3. Evacuee information is retained 5 years from the date 
of collection.

* * * * *

System Manager(s) and Address

[Add the following entries:]

Chief Postal Inspector, United States Postal Inspection 
Service, United States Postal Service, 475 L’Enfant Plaza 
S.W., Washington, DC 20260.

Senior Vice President, Intelligent Mail and Address Quality, 
United States Postal Service, 475 L’Enfant Plaza, S.W., 
Washington, DC 20260.

Manager, Safety, Security, Emergency Planning, United 
States Postal Service Office of Inspector General, 1735 N. 
Lynn Street, Arlington, VA 22209.

[Delete the following entry:] 

The Vice President, Emergency Preparedness, United 
States Postal Service, 475 L’Enfant Plaza S.W., 
Washington, DC 20260.

Notification Procedure

[Revise text to read as follows:]

Current and former employees and contractors wanting to 
know if information about them is maintained in this system 
of records must address inquiries to the facility head where 
currently or last employed. Headquarters employees or 
contractors must submit inquiries to the chief postal 
inspector. Requests must include full name, Social Security 
Number or Employee Identification Number, and employ-
ment or contract dates. Individuals from whom evacuee 
information may have been collected must address inquir-
ies to the head of the facility from which they were evacu-
ated. Household members of current or former field 
employees and other individuals having emergency man-
agement responsibilities officially designated by the Postal 
Service must address inquiries to the facility head where 
the postal employee in their household is currently or was 
last employed. Household members of current or former 
Headquarters employees and other individuals having 
emergency management responsibilities officially desig-
nated by the Postal Service must submit inquiries to the 
chief postal inspector. 

* * * * *

Record Source Categories

[Revise text to read as follows:]

Employees; contractors; medical staff of the Postal 
Service; designated contractors; public health agencies; 
emergency response agencies, providers, first responders; 
individuals who are evacuated in the event of a natural 
disaster or manmade hazard; and household members of 
USPS employees and other individuals having emergency 
management responsibilities officially designated by the 
Postal Service.

* * * * *

Part II. Customer Systems

USPS 800.000 System Name: Address Change, Mail 
Forwarding, and Related Services

System Location

[Revise text to read as follows:]

USPS National Customer Support Center (NCSC), Com-
puterized Forwarding System (CFS) sites, Post Offices, 
USPS Processing and Distribution Centers, USPS IT Eagan 
Host Computing Services Center, and contractor sites. 

Categories of Individuals Covered by the System

[Revise text to read as follows:]

Customers requesting change of address, mail forwarding, 
or other related services either electronically, in writing, or 
via telephone. Customers who are victims of a natural 
disaster who request mail forwarding services through the 
Postal Service or the American Red Cross.

Categories of Records in the System

[Revise item 2, renumber existing item 8 as item 9, and add 
new item number 8 to read as follows:]

2. Verification and payment information: Credit and/or 
debit card number, type, and expiration date; or date 
of birth and driver’s state and license number; infor-
mation for identity verification; and billing informa-
tion. Customers who are victims of a natural disaster 
who request mail forwarding service electronically 
may be required to provide date of birth for verifica-
tion if credit and/or debit card information is 
unavailable.

* * * * *

8. Online user information: Internet Protocol (IP) 
address, domain name, operating system versions, 
browser version, date and time of connection, and 
geographic location.

9. Protective Orders. 

Purpose(s)

* * * * *
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[Revise item 3 to read as follows:]

3. To provide address information to the American Red 
Cross or other disaster relief organization about a 
customer who has been relocated because of 
disaster.

* * * * *

[Add item 5 to read as follows]

5. To support investigations related to law enforcement 
for fraudulent transactions. 

Routine Uses of Records in the System, Including 
Categories of Users and the Purposes of Such Uses

* * * * *

Standard routine uses 1 through 7, 10, and 11 apply. In 
addition:

[Revise items a and b to read as follows:]

a. Disclosure upon request. The new address of a spe-
cific business or organization that has filed a perma-
nent change-of-address order may be furnished to 
any individual on request. (Note: The new address of 
an individual or family will not be furnished pursuant 
to this routine use, unless authorized by one of the 
standard routine uses listed above or one of the spe-
cific routine uses listed below.) If a domestic violence 
shelter has filed a letter on official letterhead from a 
domestic violence coalition stating (i) that such do-
mestic violence coalition meets the requirements of 
42 U.S.C. § 10410 and (ii) that the organization filing 
the change of address is a domestic violence shelter, 
the new address shall not be released except pursu-
ant to routine use d, e, or f pursuant to the order of a 
court of competent jurisdiction.

b. Disclosure for Address Correction. Disclosure of any 
customer’s new permanent address may be made to 
a mailer, only if the mailer is in possession of the 
name and old address: from the National Change-of-
Address Linkage (NCOALink®) file if the mailer is 
seeking corrected addresses for a mailing list; from 
the Computerized Forwarding System (CFS), from 
the Postal Automated Redirection System (PARS) if a 
mailpiece is undeliverable as addressed, or from the 
Locatable Address Conversion System if an address 
designation has been changed or assigned. Copies 
of change-of-address orders may not be furnished. 
In the event of a disaster or manmade hazard, tem-
porary address changes may be disclosed to a mailer 
when, in the sole determination of the Postal Service, 
such disclosure serves the primary interest of the 
customer, for example, to enable a mailer to send 
medicines directly to the customer’s temporary 
address, and only if the mailer is in possession of the 

customer’s name and permanent address. If a 
domestic violence shelter has filed a letter on official 
letterhead from a domestic violence coalition stating 
(i) that such domestic violence coalition meets the 
requirements of 42 U.S.C. § 10410 and (ii) that the 
organization filing the change of address is a domes-
tic violence shelter, the new address shall not be 
released except pursuant to routine use d, e, or f pur-
suant to the order of a court of competent jurisdic-
tion.

* * * * *

[Add item i to read as follows:]

i. Disclosure to a disaster relief organization. Any cus-
tomer’s permanent or temporary change of address 
may be disclosed to the American Red Cross or other 
disaster relief organizations, if that address has been 
impacted by disaster or manmade hazard.

* * * * * 

Policies and Practices for Storing, Retrieving, 
Accessing, Retaining, and Disposing of Records in the 
System

Storage

[Revise text to read as follows:]

Records generated from the source document are 
recorded on the Forwarding Control System file server and 
on tapes at CFS units. Electronic change-of-address 
records and related service records are also stored on disk 
and/or magnetic tape in a secured environment. Change-
of-address records are consolidated in a national change-
of-address (NCOA) file at the USPS IT Eagan Host Com-
puting Services Center. Selected extracts of NCOA are pro-
vided in the secure data format represented by the 
NCOALink product to a limited number of firms under con-
tract or license agreement with USPS. Records pertaining 
to move-related services are also transmitted to specific 
service providers, including government agencies and pri-
vate companies under contract to USPS.

* * * * *

Retention and Disposal 

[Revise text to read as follows:]

1. National change-of-address and mail forwarding 
records are retained 4 years from the effective date. 

2. Delivery units access COA records from the change-
of-address Reporting System database, which 
retains 2 years of information from the COA effective 
date. The physical change-of-address order is 
retained in the CFS unit for 30 days if it was scanned, 
or 18 months if it was manually entered into the 
national database.
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3. Online user information may be retained for 12 
months. 

Records existing on paper are destroyed by shredding. 
Records existing on computer storage media are 
destroyed according to the applicable USPS media saniti-
zation practice.

System Manager(s) and Address 

[Revise text to read as follows:]

Vice President, Retail Operations, United States Postal 
Service, 475 L’Enfant Plaza S.W., Washington, DC 20260.

* * * * *

Record Source Categories

[Revise text to read as follows:]

Customers, personnel, service providers, and, for call cen-
ter operations, commercially available sources of names, 
addresses, telephone numbers. For emergency change-of-
addresses only, commercially available sources of names, 
previous addresses, and dates of birth. For alternative 
authentication sources of names, previous and new 

addresses, dates of birth, and driver’s state and license 
number.

* * * * *

We will incorporate these revisions into the next printed 
version of Handbook AS-353 and into the online version of 
the handbook available on the Postal Service™ PolicyNet 
website:

Go to http://blue.usps.gov.

Under “Essential Links” in the left-hand column, click 
References.

Then click HBKs.

(The direct URL for the Postal Service PolicyNet website is 
http://blue.usps.gov/cpim.)

Refer any questions about this revision to the Records 
Office at 202-268-2608.

— Privacy Office, 
Consumer Advocate, 9-11-08

Publications
Publication 75 Revision: Mover’s Guide News — September 2008 Mover’s Guide Is Now 
Available

The September 2008 issue of Publication 75, Mover’s 
Guide, is now available. As of September 1, you must dis-
play the new issue and recycle all expired versions. 

Important Mover’s Guide Information
Mover’s Guide is printed and distributed three times 
per year — December (for January use), April (for 
May use), and August (for September use).

Post Offices™ must recycle old versions of the 
Mover’s Guide, as these contain expired forms, infor-
mation, and coupons that cannot be used by the 
postal consumer. 

In an effort to reduce waste and still provide each 
postal facility with the proper quantity of Mover’s 
Guide, call 800-816-6837 if you receive too many or 
too few copies of Mover’s Guide or if you have ques-
tions about your quantity.

To find out when shipments will arrive, contact the 
MDC directly at 800-273-1509.

If your facility receives an entire pallet of Mover’s 
Guide copies, please break down the pallet! It may 
contain boxes that need to be shipped to other 
facilities, and this will ensure all facilities receive their 
needed supply.

Shipping Information for All Post Offices
For offices that DO NOT receive automatic distribu-

tion (the majority of offices fall in this category)

In August, your Post Office should have received a 
package of 25 copies of Mover’s Guide.

Display this edition starting on September 1, 2008, 
unless your current stock of this item has been 
depleted before this date. 

After September 1, 2008, you must recycle all old 
versions of the Mover’s Guide remaining at your 
facility.

To order up to 100 copies more, call the Material 
Distribution Center at 800-273-1509.

If you need more than 100 copies, or if you have other 
questions regarding the Mover’s Guide, call Imagitas 
directly at 800-816-6837 or visit http://blue. 
usps.gov/delret/L4CustServSupp_Mover.htm.

http://blue.usps.gov/delret/L4CustServSupp_Mover.htm
http://blue.usps.gov/delret/L4CustServSupp_Mover.htm
http://blue.usps.gov
http://blue.usps.gov/cpim
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Use the following information to order the September 
2008 issue of the Mover’s Guide:

PSIN: PUB 75 
PSN: 7610-03-000-4795 
Unit of Measure: EA 
Minimum Order Quantity: N/A 
Bulk Pack Quantity: 100 
Quick Pick Number: 441 
Price: N/A 
Edition Date: 09/08

For offices that DO receive automatic distribution

The first half of your supply of the September 2008 
edition of Mover’s Guide began arriving at your facil-
ity in mid-August.

The second half of your supply will arrive 4 to 
6 weeks later. 

Both shipments will arrive in boxes of 100 and 300.

Display this edition starting on September 1, 2008, 
unless your current stock of this item has been 
depleted before this date. After September 1, 2008, 
you must recycle all old versions of the Mover’s 
Guide remaining at your facility.

If you would like to order supplemental quantities of 
the Mover’s Guide, call 800-816-6837 or visit http://
blue.usps.gov/delret/L4CustServSupp_ Mover.htm.

Please keep track of your inventory. Businesses and 
other organizations must purchase the Mover’s Guide and 
can obtain order forms by calling Imagitas at 
800-816-6837. For further information, see our Frequently 
Asked Questions at http://blue.usps.gov/delret/
L4CustServSupp_Mover.htm.

Catalog Address Change and Request Card
The Catalog Address Change and Request Card is 
attached to PS Form 3575, Change-of-Address 
Order, which allows movers to let catalogers know 
their new address. 

Important Note: The Catalog Address Change and 
Request Card must be detached from PS Form 3575 
and must be detached from the catalog description 
card. The Catalog Address Change and Request 
Card and PS Form 3575 should be mailed separately. 
This is important for change-of-address processing.

Remember, consumers can visit www.usps.com and 
select Change of Address to change their address online! 

— Address Management, 
Intelligent Mail and Address Quality, 9-11-08

Publication 431 Revision: Changes to Post Office Box Service and Caller Service Fee 
Groups 

Effective September 11, 2008, Publication 431, Post 
Office Box Service and Caller Service Fee Groups, is 
revised to include the following changes.

Publication 431, Post Office Box Service and 
Caller Service Fee Groups

* * * * *

[Add the following entries:]

[Revise the fee groups for the following ZIP™ Codes to 
read as follows:]

[Remove the entries for the following ZIP Codes:]

* * * * *

The online version of Publication 431 is dated 
January 31, 2008. Changes made after January 31, 2008, 
have been published in the Postal Bulletin, and are also 
reflected in WebBATS. Publication 431 is currently 
available on the Postal Service™ PolicyNet website (http:/
/blue.usps.gov/cpim):

Go to http://blue.usps.gov. 

Under “Essential Links,” in the left-hand column, 
click References. 

Click PUBs. 

ZIP Code Fee Group
50321 5

51108 4

ZIP Code Fee Group
70038 6

70041 6

70050 6

70082 6

70091 6

70632 6

70643 6

ZIP Code
59718
92037
95618

ZIP Code Fee Group

http://blue.usps.gov/delret/L4CustServSupp_Mover.htm
http://blue.usps.gov/delret/L4CustServSupp_Mover.htm
http://blue.usps.gov/delret/L4CustServSupp_Mover.htm
http://blue.usps.gov/delret/L4CustServSupp_Mover.htm
http://www.usps.com
http://blue.usps.gov/cpim
http://blue.usps.gov/cpim
http://blue.usps.gov


62 POSTAL BULLETIN 22241 (9-11-08) POLICIES, PROCEDURES, AND FORMS UPDATES
Offices with WebBATS access can view current Publi-
cation 431 information by generating a WebBATS Facility 
Information Report as follows:

1. Go to the “WebBATS main menu”, and select 
Reports. The reports page opens.

2. Under the “Clients/System column,” System 
category, click Facility Information.

3. View the “Fee Group” field in the report.

— Value Added and Special Services, 
Mailing Services, 9-11-08
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Information Desk

Address Management
Post Office Changes

Old/
New

Finance 
No.

ZIP 
Code State P.O. Name

County/
Parish

Station/Branch/
Unit Unit Type

Effective 
Date Comments

Old 05-4530 90023 CA Los Angeles Los 
Angeles

Lugo Classified 
Station

Realign ZIP™ Code 
boundaries. Use Vernon 
CA 90058 as last line of 
address for the 200 
deliveries previously in 
ZIP Code 90023.

New 05-4530 90058 CA Los Angeles Los 
Angeles

Vernon Classified 
Branch

08/02/2008

Old 05-4530 90040 CA Los Angeles Los 
Angeles

Commerce Classified 
Station

Realign ZIP Code 
boundaries. Use Vernon 
CA 90058 as last line of 
address for the 40 
deliveries previously in 
ZIP Code 90040.

New 05-4530 90058 CA Los Angeles Los 
Angeles

Vernon Classified 
Branch

08/02/2008

Old 05-0576 90270 CA Bell Los 
Angeles

Maywood Classified 
Station

Realign ZIP Code 
boundaries. Use Vernon 
CA 90058 as last line of 
address for the 2 
deliveries previously in 
ZIP Code 90270.

New 05-4530 90058 CA Los Angeles Los 
Angeles

Vernon Classified 
Branch

08/02/2008

Old 11-4380 32202 FL Jacksonville Duval Naldo Classified 
Station

This announcement 
changes the type of 
postal facility from a 
classified station to a 
carrier annex.

New 11-4380 32202 FL Jacksonville Duval Naldo Carrier Annex 08/08/2008

Old 11-4380 32256 FL Jacksonville Duval Baymeadows Classified 
Station

This announcement 
changes the type of 
postal facility from a 
classified station to a 
carrier annex.

New 11-4380 32256 FL Jacksonville Duval Baymeadows Carrier Annex 08/08/2008

Old 18-2106 50801 IA Creston Union Main Office Post Office Realign ZIP Code 
boundaries. Use 
Cromwell IA 50842 as 
last line of address for 
the 18 deliveries 
previously in ZIP Code 
50801.

New 18-2115 50842 IA Cromwell Union Main Office Post Office 08/30/2008

Old 18-4023 51011 IA Hawarden Sioux Main Office Post Office This announcement 
expands the use of ZIP 
Code 51011 to include 
delivery.

New 18-4023 51011 IA Hawarden Sioux Main Office Post Office 08/13/2008

Old 18-2115 50842 IA Cromwell Union Main Office Post Office This announcement 
expands the use of ZIP 
Code 50842 to include 
delivery.

New 18-2115 50842 IA Cromwell Union Main Office Post Office 08/13/2008

Old 15-5775 83646 ID Meridian Ada Main Office Post Office Realign ZIP Code 
boundaries. Use Kuna ID 
83634 as last line of 
address for the 270 
deliveries previously in 
ZIP Code 83646.

New 15-4975 83634 ID Kuna Ada Main Office Post Office 09/06/2008

Old 19-6611 66961 KS Norway Republic Main Office Post Office 05/25/2007 Post Office™ 
discontinued. Retain ZIP 
Code. Establish a place 
name. Continue to use 
Norway KS 66961 as last 
line of address.

New 19-8140 66961 KS Scandia Republic Norway Place Name 08/16/2008
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— Address Management, Intelligent Mail and Address Quality, 9-11-08

Old 46-2556 57024 SD Egan Moody Main Office Post Office 02/10/2006 Post Office discontinued. 
Retain ZIP Code. 
Establish a place name. 
Continue to use Egan SD 
57024 as last line of 
address.

New 46-2988 57024 SD Flandreau Moody Egan Place Name 07/26/2008

Old 49-9588 84088 UT West Jordan Salt Lake Main Office Post Office Realign ZIP Code 
boundaries. Use West 
Jordan UT 84081 as last 
line of address for the 
130 deliveries previously 
in ZIP Code 84088.

New 49-9588 84081 UT West Jordan Salt Lake Main Office Post Office 08/09/2008

Old 49-3434 84031 UT Hanna Duchesne Main Office Post Office 09/05/2003 Post Office discontinued. 
Retain ZIP Code. 
Establish a place name. 
Continue to use Hanna 
UT 84031 as last line of 
of address. This amends 
Postal Bulletin 22239.

New 49-8670 84031 UT Tabiona Duchesne Hanna Place Name 07/26/2008

Old 57-9842 82430 WY Worland Hot 
Springs

Kirby Community 
Post Office

07/01/2008 Community Post Office 
discontinued. Retain ZIP 
Code. Establish a place 
name. Continue to use 
Kirby WY 82430 as last 
line of address.

New 57-9006 82430 WY Thermopolis Hot 
Springs

Kirby Place Name 08/02/2008

Old/
New

Finance 
No.

ZIP 
Code State P.O. Name

County/
Parish

Station/Branch/
Unit Unit Type

Effective 
Date Comments
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Marketing
Mail Alert

The mailings below will be deposited in the near future. 
Offices should honor the requested home delivery dates. 
Mailers wishing to participate in these alerts, for mailings of 
1 million pieces or more, should contact Business Service 
Network Integration at 202-268-3258 at least 1 month pre-
ceding the requested delivery dates. The Postal Service™

also offers electronic Mail Alerts via ADVANCE. For more 
information, see the ADVANCE Notification & Tracking 
System Technical Guide on the Internet at http://
ribbs.usps.gov/files/advance/advtech.pdf or contact the 
National Customer Support Center at 800-238-3150.

— Business Service Network Integration, Business Customer Relations, 9-11-08

Requested 
Delivery Dates Title of Mailing

Class and 
Type of 
Mail

Number 
of Pieces 
(Millions) Distribution Presort Level Comments

9/5/08–9/11/08 Life Line Screening Standard
Letter

2.0 Nationwide 3/5-Digit Mail America 
Forest, VA

9/6/08–9/9/08 PV Flat Belly Standard
Flats

2.396 Worldwide 3/5-Digit, Car-Rt Rodale/ALG 
Worldwide

9/10/08–9/12/08 Nordstrom September Book Standard
Flat

1.711 Nationwide Barcoded 
3/5-Digit, Car-Rt

Arandell 
Milwaukee, WI

9/12/08–9/15/08 JCP — Fall Country Home 
Catalog

Standard
Catalog

5.1 National Car-Rt RRD/Quebecor

9/12/08–9/15/08 JCP — Wk 33 Sephora Standard
Letter

1.2 National Car-Rt Harte-Hanks

9/15/08–9/17/08 JCP — Wk 33 Fall Sale Standard
Flat & 
Letter

10.0 National Car-Rt Harte-Hanks

9/16/08–9/22/08 Life Line Screening Standard
Letter

2.0 Nationwide 3/5-Digit Mail America 
Forest, VA

9/17/08–9/19/08 Nordstrom Ode to Shoes Standard
Flats

1.0 Nationwide Barcoded 
3/5-Digit, Car-Rt

Nahan 
St. Cloud, MN

9/18/08–9/20/08 JCP — Wk 34 Billion Dollar 
Jewelry 

Standard
Flat & 
Letter

1.0 National Car-Rt Harte-Hanks

9/19/08–9/22/08 JCP — Fine Jewelry & Gifts 
Catalog

Standard
Catalog

3.2 National Car-Rt RRD/Quebecor

9/19/08–9/22/08 JCP — Privilege Credit Standard
Catalog

7.0 National Car-Rt Harte-Hanks 

9/22/08–9/25/08 Through The Country Door Standard
Catalog

1.0 Nationwide Barcoded 
3/5-Digit, Car-Rt

Quad Graphics 
Lomira, WI

9/25/08–10/1/08 Life Line Screening Standard
Letter

2.0 Nationwide 3/5-Digit Mail America 
Forest, VA

http://ribbs.usps.gov/files/advance/advtech.pdf
http://ribbs.usps.gov/files/advance/advtech.pdf


66 POSTAL BULLETIN 22241 (9-11-08) INFORMATION DESK
Operations
New Procedures for Handling Inbound International Registered Mail Items

After completing a National Security Review of Regis-
tered Mail, the U.S. Postal Inspection Service recom-
mended new procedures for handling inbound international 
Registered Mail® items, in line with requirements of the 
Universal Postal Union (UPU). Under the new policy, 
inbound international Registered Mail items are placed in 
the same mailstream as First-Class Mail® items.

Inbound international Registered Mail items are still ver-
ified and accepted at international service centers (ISCs). 
At delivery units, the following new procedures are in 
effect:

Inbound international Registered Mail items are sub-
mitted to accountable clerks.

Accountable clerks assign the mail to a delivery 
employee in bulk, by number of pieces, instead of by 
Registered Mail number.

Letter carriers document delivery, or attempted deliv-
ery, of the mail using PS Form 3849, Sorry We Missed 
You; obtain a signature from the addressee or agent; 

perform appropriate scans; and submit the signed 
PS Form 3849 to the accountable clerk. If the mail 
cannot be delivered, it is returned to the accountable 
clerk.

At processing and distribution centers, inbound Interna-
tional Registered Mail items on the workroom floor remain 
in the First-Class Mail items mailstream, outside of registry 
operations.

The new procedure became effective August 25, 2008, 
for inbound international Registered Mail items at the JFK 
ISC. The other ISCs will implement the new procedures on 
September 30, 2008. 

Refer all questions to district or area Registered Mail 
coordinators.

— Security and Crime Prevention, 
U.S. Postal Inspection Service, 9-11-08

Philately
Correction: Andrew Jackson Presidential Dollar Postmark City Change

The postmark for the Andrew Jackson Presidential Dol-
lar in Postal Bulletin 8-14-08 (22239, page 94) is being relo-
cated from Hermitage, TN 37076 to Nashville, TN 37229. 
The new postmark is given below. Requests for the post-
mark will now be honored at the following address:

Postmaster
525 Royal Pkwy., Rm. 525
Nashville, TN 37230-9998

— Stamp Services, 
Government Relations, 9-11-08
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Correction: Revised St. Mary of Sorrows Historic Landmark Postmark
The postmark for St. Mary of Sorrows in Postal Bulletin

8-28-08 (22240, page 50) has been revised. The newly 
revised postmark shown is now available at the Arlington 
Post Office.

September 1, 2008

St. Mary of Sorrows Historical Committee

St. Mary of Sorrows Historic Church Station 
Postmaster 
10660 Page Ave. 
Fairfax, VA 22030-9998

— Stamp Services, 
Government Relations, 9-11-08

Pictorial Postmarks Announcement
As a community service, the Postal Service™ offers pic-

torial postmarks to commemorate local events celebrated 
in communities throughout the nation. A list of events for 
which pictorial postmarks are authorized appears below. If 
available, the sponsor of the pictorial postmark appears in 
italics under the date. Also provided are illustrations of 
those postmarks.

People attending these local events may obtain the 
postmark in person at the temporary Post Office™ station 
established there. Those who cannot attend the event but 
who wish to obtain the postmark may submit a mail order 
request. Pictorial postmarks are available only for the dates 
indicated, and requests must be postmarked no later than 
30 days following the requested pictorial postmark date.

All requests must include a stamped envelope or post-
card bearing at least the minimum First-Class Mail® post-
age. Items submitted for postmark may not include 

postage issued after the date of the requested postmark. 
Such items will be returned unserviced.

Customers wishing to obtain a postmark should affix 
stamps to any envelope or postcard of their choice, 
address the envelope or postcard to themselves or others, 
insert a card of postcard thickness in envelopes for sturdi-
ness, and tuck in the flap. Place the envelope or postcard 
in a larger envelope and address it to: PICTORIAL POST-
MARKS, followed by the NAME OF THE STATION, 
ADDRESS, CITY, STATE, ZIP+4® CODE, exactly as listed 
below (using all capitals and no punctuation, except the 
hyphen in the ZIP+4 code).

Customers can also send stamped envelopes and post-
cards without addresses for postmark, as long as they sup-
ply a larger envelope with adequate postage and their 
return address. After applying the pictorial postmark, the 
Postal Service returns the items (with or without addresses) 
under addressed protective cover.

The following pictorial postmarks have been extended for 30 days:

July 23, 2008

U.S. Postal Service

Ashlee Hewitt Nashville Star Finalist Station
Postmaster
113 Central Ave. S.
Lancaster, MN 56735-9998
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August 4, 2008

U.S. Postal Service

Collins Park Station
Postmaster
P.O. Box 9998
Mongaup Valley, NY 12762-9998

August 5, 2008

Building Dedication Committee

Robert J. Opinsky Station
Retail/Marketing Dept.
3201 C St., Ste. 201
Anchorage, AK 99503-9601

August 15, 2008

U.S. Postal Service

75th Anniversary Chiriaco 
Summit Station

Clerk in Charge
624550 Chiriaco Rd. #A
Chiriaco Summit, CA 
92201-9998

August 15–22, 2008

U.S. Postal Service

Field of Dreams Station
Postmaster
P.O. Box 9998
Van Buren, AR 72956-9998

August 19, 2008

U.S. Postal Service

Northwest Arkansas 
Naturals Station

AR District Retail Dept.
420 Natural Resources Dr.
Little Rock, AR 72205-9606

August 21, 2008

U.S. Postal Service

Take Me Out to the 
Ballgame Station

Postmaster
P.O. Box 9998
Lake Katrine, NY 12449-
9998

August 22, 2008

North County Chamber of 
Commerce

Moose Festival Station
Postmaster
21 Parsons St.
Colebrook, NH 03576-9998

August 23, 2008

U.S. Postal Service

Crawfordsville Bridge 
Station

Postmaster
P.O. Box 9998
Crawfordsville, OR 97336-
9998
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August 23, 2008

U.S. Postal Service

Americas Pastime Station
Postmaster
P.O. Box 9998
Clinton, IA 52732-9998

August 29, 2008

Baltimore Philatelic Society

BALPEX Station
Manager MOWS
900 E. Fayette St.
Baltimore, MD 21233-9715

August 29, 2008

U.S. Postal Service

Arkansas Travelers Station
AR District Retail Dept.
420 Natural Resources Dr.
Little Rock, AR 72205-9606

August 29–September 1, 
2008

U.S. Postal Service

Rollag Station
Postmaster
503 Front St.
Hawley, MN 56549-9998

August 31, 2008

U.S. Postal Service

Hall of Fame Induction Turn 
of the Century Days Station

Postmaster
P.O. Box 9998
Roxbury, NY 12474-9998

September 2, 2008

U.S. Postal Service

District of Columbia First 
Day of Sale Station

Postmaster/Special Events
900 Brentwood Rd. N.E.
Washington, DC 20066-
9998 

September 4–6, 2008

U.S. Postal Service

AARP 50th Anniversary 
Station

Postmaster
P.O. Box 9998
Washington, DC 20066-
9998

September 5, 2008

U.S. Postal Service

Dehler Park Station
Postmaster
841 S. 26th St.
Billings, MT 59101-9998

September 5–7, 2008

White River Valley Antique 
Association

WRVAA Station
Postmaster
118 N. Odon St.
Elnora, IN 47529-9998

September 5–7, 2008

South Vienna Corn Festival 
Committee

Corn Festival Station
Postmaster
21 1/2 W. Main St.
South Vienna, OH 45369-
9998
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September 6, 2008

Mallory Wesleyan Church

Celebrate Mallory Station
Postmaster
P.O. Box 9998
Mallory, NY 13103-9998

September 6, 2008

U.S. Postal Service

Bicentennial Station
Postmaster
110 Riverview Dr.
Bonnots Mill, MO 65016-
9998

September 7, 2008

U.S. Postal Service

Historic Camp Upton 
Station

Postmaster
P.O. Box 9998
Upton, NY 11973-9998

September 10, 2008

American Philatelic 
Research Library

Bellefonte Air Mail Station
Postmaster
132 Allegheny St.
Erie, PA 16823-9998 

September 11, 2008

Williams County Airport

Trans Continental Airmail 
Station

Postmaster
142 N. Main St.
Bryan, OH 43506-9998

September 11, 2008

U.S. Postal Service

Tomahawk Station
Postmaster
P.O. Box 9998
Tomahawk, WI 54487-9998

September 11, 2008

Flight 93 Memorial Chapel

Flight 93 Memorial Chapel 
Station

Postmaster
P.O. Box 9998
Shanksville, PA 15560-9998

September 12, 2008

U.S. Postal Service

Iowa City Station
Postmaster
400 S. Clinton St.
Iowa City, IA 52240-9998

September 12–13, 2008

Posey County Chamber of 
Commerce

Mt. Vernon River Days 
Station

Postmaster
P.O. Box 9998
Mt. Vernon, IN 47620-9998

September 12–14, 2008

Scarecrow Festival

Scarecrow Festival Station
Postmaster
129 W. Market St.
Washington Court House, 
OH 43160-9998
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September 13, 2008

Crown Point State Historic 
Site

Crown Point Lighthouse 
Station

Postmaster
P.O. Box 9998
Crown Point, NY 12928-
9998

September 13, 2008

Civil War Heritage 
Committee

Civil War Heritage Days
Postmaster
P.O. Box 50001
Albany, NY 12205-9998

September 13, 2008

Albany Postal Veterans 
Committee

Run to Remember Station
Postmaster
P.O. Box 50001
Albany, NY 12205-9998

September 13, 2008

City of Johnstown Steering 
Committee

Celebration Station
Postmaster
P.O. Box 9998
Johnstown, NY 12095-9998

September 13, 2008

Friends of Oakdale 
Sesquicentennial 

Oakdale Sesquicentennial 
Station

Postmaster
P.O. Box 9998
Oakdale, WI 54649-9998

September 13, 2008

U.S. Postal Service

Latin Jazz Station
Manager Customer Service
2120 Ellis St.
Fort Worth, TX 76164-9998

September 13, 2008

Floyd County Conservation

Fossil & Prairie Park 
Preserve Station

Postmaster
P.O. Box 9998
Rockford, IA 50468-9998

September 13, 2008

Lusk Pony Express

Lusk Station
Postmaster
P.O. Box 9998
Lusk, WY 82225-9998

September 13, 2008

Cooperstown Public Library

100th Year Anniversary 
Station

Postmaster
P.O. Box 9998
Cooperstown, PA 16317-
9998

September 13, 2008

Battle of Plattsburgh 
Committee

Battle of Plattsburgh Station
Postmaster
10 Miller St.
Plattsburgh, NY 12901-
9998
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September 13, 2008

Village of Middleville

Middleville Station
Postmaster
3 S. Main St.
Middleville, NY 13406-9998

September 13, 2008

U.S. Postal Service

Carroll Celebration 150th 
Station

Postmaster
P.O. Box 9998
Carroll, OH 43112-9998

September 13, 2008

Lyons Historical 
Commission

Hoffman Tower 100th 
Anniversary Station

Postmaster
P.O. Box 392
Lyons, IL 60534-9998

September 13, 2008

National Street Rods

Street Rods Nationals North 
Station

Postmaster
P.O. Box 9998
Oshtemo, MI 49077-9998

September 13, 2008

U.S. Postal Service

Pony Express Mail Run 
Station

Postmaster
8988 N. Main St.
Canaan, IN 47224-9998

September 13, 2008

U.S. Postal Service

Stanford Orange Hall 
Station

Postmaster
P.O. Box 9998
Stanfordville, NY 12581-
9998

September 13, 2008

4th Annual Cruisin’ Saturday 
Night

Car Show Station
Postmaster
P.O. Box 9998
Racine, OH 45771-9998

September 14, 2008

U.S. Postal Service

Inaugural Indianapolis GP 
Station

Postmaster
125 W. South St.
Indianapolis, IN 46206-9998

September 15, 2008

U.S. Postal Service

Tumacacori Mission Station
Postmaster
P.O. Box 9998
Tumacacori, AZ 85640-9998

September 16, 2008

Butterfield Overland Mail

Butterfield Overland Mail 
Sesquicentennial Station

Postmaster
234 S. Osage St.
Tipton, MO 65081-9998
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September 16–17, 2008

U.S. Postal Service

Newcastle Centennial 
Station

Postmaster
P.O. Box 9998
Newcastle, TX 76372-9998

September 17, 2008

U.S. Postal Service

Happy Birthday Station
Postmaster
P.O. Box 9998
Richmond, VT 05477-9998

September 17, 2008

Three Forks Centennial 
Committee

Milwaukee Railroad Station
Postmaster
P.O. Box 9998
Three Forks, MT 59752-
9998

September 18–21, 2008

U.S. Postal Service

Nostalgia Station
Postmaster
390 W. 5th St.
San Bernardino, CA 92401-
9998

September 19, 2008

U.S. Postal Service

7th Annual Whitetail Deer 
Festival Station

Postmaster
P.O. Box 9998
Rarden, OH 45671-9998

September 19, 2008

Lorton Arts Foundation

Workhouse Art Center 
Station

Postmaster
7726 Gunston Plaza
Lorton, VA 22079-9998

September 19, 2008

Tumwater Historical Society

Tenino Mail Station
Postmaster
P.O. Box 9998
Tenino, WA 98589-9998

September 19, 2008

Dogwood Wings Chapter V

25th Annual Wings over the 
Smokies Station

Postmaster
P.O. Box 9998
Fletcher, NC 28732-9998

September 19–20, 2008

Green County Cheese Days 
Committee

Cheese Days Station
Postmaster
P.O. Box 9998
Monroe, WI 53566-9998

September 20, 2008

Antes Fort Historical Society

Historical Days Station
Postmaster
P.O. Box 9998
Antes Fort, PA 17720-9998 



74 POSTAL BULLETIN 22241 (9-11-08) INFORMATION DESK
September 20, 2008

Greeley Irish Festival 
Committee

Half Way to St. Pat’s Station
Postmaster
P.O. Box 9998
Greeley, NE 68842-9998

September 20, 2008

Necedah Lions Club

Necedah Whooping Crane 
& Wildlife Festival Station

Postmaster
P.O. Box 998
Necedah, WI 54646-9998

September 20, 2008

Jessica Ann Hicks 
Foundation

Family Fun Day Festival 
Station

Postmaster
P.O. Box 9998
Picture Rocks, PA 17762-
9998

September 20, 2008

Tumwater Historical 
Association

State Park Mail Station
Postmaster
P.O. Box 9998
Winlock, WA 98596-9998

September 20, 2008

Jacqueline Fegan, 
Chairperson Ionia Fall 
Festival

Ionia Fall Festival Station
Postmaster
8289 County Rd. 14
Ionia, NY 14475-9998

September 20, 2008

San Angelo Historical 
Society

Fly the Trail Station
Postmaster
1 N. Abe St.
San Angelo, TX 76902-9998

September 20, 2008

Clay County Golden 
Delicious Festival

35th Anniversary Station
Postmaster
P.O. Box 9998
Clay, WV 25043-9998

September 20, 2008

Michigan Fireman’s 
Memorial Festival 
Committee

Michigan Fireman’s 
Memorial Festival Station

Postmaster
P.O. Box 9998
Roscommon, MI 48653-
9998

September 20, 2008

U.S. Postal Service

Butterfield Stage Station
Postmaster
101 E. Nueces St.
Blackwell, TX 79506-9998

September 20, 2008

Freeport Historical Society

Freeport Fun Day Station
Postmaster
162 Division St.
Freeport, MI 49325-9998
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— Stamp Services, 
Government Relations, 9-11-08

September 20, 2008

Houlton Band of Maliseet 
Indians

Houlton Band of Maliseet 
Indians Recognition Day 
Station

Postmaster
39 Court St.
Houlton, ME 04730-9998

September 20, 2008

Territorial Express Stage 
Run

Chehalis Mail Station
Postmaster
225 N.W. Cascade Ave.
Chehalis, WA 98532-9998

September 20–21, 2008

Bluemont Citizens 
Association & Bluemont 
Fair Committee

Bluemont Fair Station
Postmaster
33775 Snickersville Tpk.
Bluemont, VA 20135-9998

September 20–21, 2008

Canehill Harvest Festival

Canehill Harvest Festival 
Station

Postmaster
14311 Hwy. 45 S.
Canehill, AR 72717-9998

September 20–21, 2008

White Covered Bridge 
Association

Covered Bridge Festival 
White Bridge Station

Postmaster
288 Garards Fort Rd.
Garards Fort, PA 15334-
9998

September 21, 2008

Tumwater Historical Society

Territorial Express 
Stagecoach Run Little Falls 
Mail Station

Postmaster
621 A St.
Vader, WA 98593-9998

September 22, 2008

Village of Muddy Committee

Muddy Post Office 
Celebration Station

Postmaster
305 Public Rd.
Muddy, IL 62965-9998

September 24, 2008

U.S. Postal Service

Date Meets Zip Station
Postmaster
390 W. 5th St.
San Bernardino, CA 92408-
9998
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How to Order the First Day of Issue Digital Color or Traditional Postmarks
Customers have 60 days to obtain the first day of issue 

postmarks by mail. They may purchase new stamps at their 
local Post Office™, by telephone at 800-STAMP-24, or at 
The Postal Store® website at www.usps.com/shop.

Traditional Postmarks
Customers should affix the stamps to envelopes of their 

choice, address them to themselves or others, or provide a 
self-addressed return envelope with sufficient postage 
large enough to accommodate the canceled item. Mail the 
request to the corresponding city of issuance. There is no 
charge for the first 50 postmarks. There is a 5-cent charge 
for each additional postmark over 50. Customers should 
submit a check, money order, or credit card for payment. 
After applying the first day of issue postmark, the Postal 
Service™ will return the envelopes to the customer by U.S. 
Mail.

All postmark requests should go to the first day of issue 
city. The first day of issue city Post Office will then forward 
in bulk all postmark requests to Cancellation Services, 
Stamp Fulfillment Services, P.O. Box 449992, Kansas City, 
MO 64144-9992 by respective Post Offices.

Digital Color Postmarks
Only select stamp issues offer a digital color postmark. 

Customers may submit #6 or #10 envelopes constructed of 
paper rated as “laser safe.” The Postal Service recom-
mends envelopes of 80-pound Accent Opaque, acid-free, 
9/16" side seams with no glue on the flap. The maximum 

size of all digital color postmarks is 2" high x 4" long. Allow 
sufficient space on the envelope to accommodate the 
postmark. Do not use self-adhesive labels for addresses on 
the envelope. Two test envelopes must be included. There 
is a minimum of 10 envelopes at 50 cents per postmark 
required at the time of servicing. Customers should submit 
a check, money order, or credit card for payment.

The Postal Service reserves the right to not accept 
hand-painted and other cachet envelopes that are not 
compatible with our digital color postmark equipment. The 
Postal Service also reserves the right to substitute tradi-
tional black rubber postmarks if use of non-specified enve-
lopes results in poor image quality or damage to 
equipment.

Customers should affix the stamps to the envelopes and 
address them to themselves or others for return through 
the mail. Or, they may include an additional self-addressed 
return envelope, large enough to accommodate their can-
celed items, with sufficient postage affixed for return of 
their postmarked items. Mail the request for a first day of 
issue digital color postmark to the corresponding city of 
issuance. Post Offices will then forward all customer 
requests for digital color postmarks to Cancellation 
Services, Stamp Fulfillment Services, P.O. Box 449992, 
Kansas City, MO 64144-9992.

After applying the first day of issue postmark, the Postal 
Service will return the envelopes to the customer by U.S. 
Mail.

— Stamp Services, Government Relations, 9-11-08

Take Me Out to the Ball Game Stamp

Postmaster 
Special Cancellations 
P.O. Box 92282 
Washington, DC 20090-2282

Available through September 16, 2008

Digital Color Pictorial

http://www.usps.com/shop
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Retail
Completion and Location of Stamps by Mail Brochure Orders

Cyril Scott Company, the printer of Stamps by Mail®

(SBM) brochures, has brought to our attention that a num-
ber of Post Offices™ are not completing their PS Form 
3227-O, Stamps by Mail Brochure Order Form, correctly. 
You must provide a name of a person in the “Ship to” 
block. This name may or may not be the same as the con-
tact name. Please make sure you also provide a correct 
ZIP+4® for the address in this block. All information must 
be readable.

Below is the procedure for locating missing SBM 
brochure orders:

1. Contact Cyril Scott Company at 800-466-0455.

2. Cyril Scott Company will verify the order and provide 
the status.

3. If the order was fulfilled and shipped to the Post 
Office, Cyril Scott Company will review the docu-
mentation, trace the order, and verify the mailing or 
shipping information. If shipped by the Government 
Bill of Lading (GBL), Cyril Scott Company will provide 
the GBL number, destination signature, and all 

appropriate documentation to the Post Office. The 
Post Office must pay for the existing order.

4. The Post Office must contact the Headquarters 
Retail Access Channels SBM program manager and 
submit the missing order documentation to the fol-
lowing address:

Retail Access Channels 
Stamps by Mail Program Manager 
475 L’Enfant Plaza Room 7540 
Washington, DC 20260-7540

5. The SBM program manager will determine if a 
replacement order is warranted and communicate 
with the Post Office if any further action is required. 

6. If a replacement order is granted, this order will be 
printed and shipped to the Post Office in the next 
printing cycle. HQ Retail Access will pay for the 
granted reprint.

— Retail Access Channels, 
Retail Operations, 9-11-08

A New Home for Retail Operations
The Retail Operations group has unveiled a new inte-

grated website for USPS® retail employees. The intranet 
site features all the retail content formerly appearing on the 
Delivery & Retail and Retail Marketing intranet websites.

The new site is designed to be a one-stop shop for 
resources to keep retail employees informed and equipped 
with tools to achieve the organization’s aggressive goals.

New features of the website include:

Summary of weekly Retail Digest newsletters.

Retail revenue ticker.

Mailing list sign-up.

Indexes for standard operating procedures (SOPs), 
stand-up talks, and point of purchase (POP) 
information.

Over time, the site is expected to evolve beyond being 
an informative resource and into a collaborative tool where 
retail employees can actively contribute to the retail knowl-
edgebase through discussion forums, best practices, case 
studies, and more.

Postal Service™ employees can test-drive the new 
website by visiting http://blue.usps.gov/retail.

— Retail Marketing, 
Retail Operations, 9-11-08

http://blue.usps.gov/retail
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Stamps by Mail — Brochure Ordering Information
This article publishes the Stamps by Mail® print run cut-

off schedule for the entire ’09 fiscal year. Each date has a 
designation whether it is for the year-round (YR) brochure, 
the holiday (HOL) brochure, or the price change (Price 
Change) brochure. FY ‘09 print cycle dates:

September 24, 2008 (HOL).

November 26, 2008 (YR).

February 5, 2009 (YR).

April 2, 2009 (Price Change).

May 5, 2009 (YR).

June 25, 2009 (YR).

August 20, 2009 (HOL).

To order brochures, submit PS Form 3227-O, Stamps 
by Mail Brochure Order Form (April 2008), to Cyril-Scott 
Company:

Cyril Scott Company 
P.O. Box 627 
Lancaster, OH 43130-0627

Telephone:  800-466-0455
Fax:  740-689-0210

You can find this form at http://blue.usps.gov; click 
Forms, and then select the form by number. A copy of this 
form appears on page 79 in this Postal Bulletin.

The cost per unit of 500 is $12.06. This cost includes 
overprinting the address of the fulfillment office placing the 
order. You may pay for orders with local IMPAC credit 
cards, checks, or money orders. However, Cyril-Scott 
Company cannot process the order until it receives 
payment. Local eBuy procedures may also apply (refer to 
local procurement procedures). Cyril-Scott Company must 

receive orders placed by mail by close of business the day 
of the print run cut-off date listed above. Orders received 
after the cut-off date will be processed the next print run 
date.

Centralized sites order quantities from Cyril-Scott 
Company from local funds by following the ordering 
instructions contained within this article.

All local Post Offices™ should follow the ordering 
instructions contained within this article and utilize local 
funds.

For Orders Exceeding 10,000
Use eBuy to process both centralized and decentralized 

brochure orders that exceed $10,000.00. In the Purchasing 
Method field, select “Route Req to Supply Mgmt”, then in 
the After Approval Route field, select “Prof Printing & 
Creative Services (HQS)”. Include completed PS Form 
3227-O with imprint information with the eBuy order.

Note:  These approved eBuy orders must be received by 
Supply Management at least 10 days prior to a published 
run cut-off date to be included in that run.

Cyril-Scott Company will deliver orders within 
35 calendar days after printing. Printing begins 1 week 
after the deadline date, and actual receipt of the order will 
depend on the ultimate destination and the corresponding 
delivery service standard. You should save copies of all 
orders placed at your local Post Office until the order has 
been received. Ensure procedures are in effect locally for 
proper verification of receipt.

— Retail Access Channels, 
Retail Operations, 9-11-08

http://blue.usps.gov
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