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Postal Bulletin 2003 Annual Index

January — December 2003

PB 22095 - PB 22118

The following articles are updated regularly in the Postal Bulletin and are not listed in the Index: 800 Number Available to
Verify Canadian Money Orders; Counterfeit Canadian Money Order Forms; Invalid Express Mail Corporate Account Num-
bers; Mail Alert; Missing, Lost, or Stolen U.S. Money Order Forms; Missing, Lost, or Stolen Canadian Money Order Forms;
Overseas Military Mail; Pictorial Cancellations Announcement; and Special Cancellation Die Hubs.

_A_

ADMINISTRATIVE SERVICES
See also Directives and Forms, Handbooks, Information Technology, and Privacy.

A Click Away: Online Telephone Directory Puts Information at Your Fingertips (USPS News@Work) ................. 22099 (04-03-03)
AS-350-2003-5, Computer Matching Programs (New Management Instruction) . ................o o iiiiineinaann. 22107 (07-24-03)
AS-350-2003-6, Marketing E-mail (New Management INStruCtion) . ... ..........ooiiiiiiiiiiriiiiiiie e, 22107 (07-24-03)
AS-840-2003-3, Electronic Messaging (e-Mail) (New Management Instruction) . ..., 22101 (05-01-03)
Capital Upgrade (USPS NeWS@WOIK) . . ...ttt e e e e e et e e e e e e e e 22102 (05-15-03)
Changes to Password Requirements (Handbook ReVISION) . .. ... .ottt e 22099 (04-03-03)
Changes to Password Requirements (Handbook Revision/Correction) . ............ouuuiiiiiiiiiiiiiiiinn. 22100 (04-17-03)
Compliance Information at Your FINGEIiPS . . .. ..ottt e e e e e 22115 (11-13-03)
Ensuring Standardization of the Postal Service Computing Infrastructure . ... 22103 (05-29-03)
Experience the Transformation of www.usps.com (New Web Site) . . ... e 22095 (02-06-03)
F3Fill Users Are Getting Into the Flow — FormFlow (USPS NewS@WOrK) . .. ...t 22096 (02-20-03)
IT System Simplifies Sign-On Process: One Password, Many Applications (USPS News@Work) .................... 22097 (03-06-03)
MI AS-860-2003-2, Data Stewardship: Data Sharing Roles and Responsibilities (New Management

INSETUCHION) . . oottt e e e e e e e e e e e s 22098 (03-20-03)
New External (Internet) E-Mail Addresses (NOLICE) . . ... ...ttt e e e 22100 (04-17-03)
New History of the Postal Service Available (Revised Publication) . ......... ... . e 22116 (11-27-03)
New Password Requirements for General Users (Handbook Revision) . ............ i 22099 (04-03-03)
Postal Service Charges Fees for Some FOIA REQUESTES . . .. ...ttt ittt e e 22115 (11-13-03)
Privacy and the Management of Records (New Handbook AS-353/ASM REVISION) . . ... 22110 (09-04-03)
Publication 65, National Five-Digit ZIP Code and Post Office Directory (Publication Correction) . ...................... 22105 (06-26-03)
Safeguarding Privacy: New Handbook Arrives This Month (USPS News@Work) ..............c. .. 22111 (09-18-03)
Spirit of Innovation: Technology and Automation Drive Service Performance (USPS News@Work) ................... 22099 (04-03-03)
Standards Sources for Time (Handbook AS-802 ReVISION) . ... ... it e e 22095 (02-06-03)
True Blue: Now You Can Navigate the Postal Intranet With Style (USPS News@WOork) . ..., 22107 (07-24-03)
USPS News Link Has Changed...for the Better (USPS News@WOrk) . ... 22099 (04-03-03)
Your LLV — Lock It and Secure It (REMINAEI) . ... oo et e e e e e e e et 22105 (06-26-03)
ADMINISTRATIVE SUPPORT MANUAL
Changes to Supply Management Sections (ASM REVISION) . . . ... ottt e 22105 (06-26-03)
New Business Card Design (ASM REVISION) . . . ...ttt e et ettt et 22106 (07-10-03)
Preserving the Postal Service Brand (ASM ReVISION) . . ... .. it 22099 (04-03-03)
Preserving the Postal Service Brand (ASM ReVISION) . .. ... it e e e e e 22115 (11-13-03)
-B-
BoARD OF GOVERNORS
New Inspector General: David Williams Named Second USPS IG (USPS News@WOrk) . .........c.ccoiiiiiinnnnnn.. 22110 (09-04-03)
Stamp of Approval: Postal Service Governors Approve Precedent-Setting Agreement (USPS News@Work) . .......... 22104 (06-12-03)
Strategic Planning: PMG Announces New VP (USPS NeWS@WOTK) ... ...ttt eiinae 22110 (09-04-03)
Welcome Aboard (USPS NEWS@WOTK) . . ...ttt e et e et e e e e e et e e 22102 (05-15-03)

We're Driven (USPS NEWS@WOIK) . ...ttt e e e e e et et e e e e e e e e e e e e e e e i 22102 (05-15-03)



2 POSTAL BULLETIN 22119 (1-8-04)

-C-

CANCELLATIONS

See Philately.

CHILD ALERT PROGRAM

Conclusion of Operational Test for Friend-to-Friend Mail Program . ........... it i 22106 (07-10-03)
Deliver Me Home: USPS Announces New Program to Help Find Missing Children (USPS News@Work) .............. 22112 (10-02-03)
Home Again (USPS NeWS@WOTK) . . .. ..ot e e e e e e e e e e e e e e e e 22096 (02-20-03)
MiISSING Children POSIEIS . . . ..ttt e e e e e e e e e e e e e e e 22096 (02-20-03)
MiISSING Children POSterS . ... o e e e e e e e e e 22100 (04-17-03)
MiSSING Children PoOSters . ... e e e e e e 22104 (06-12-03)
MiISSING Children POSIEIS . . ...t e e e e e e e e e e e e e e e e 22106 (07-10-03)
MiISSING Children POSterS . . ... e e e e e e e e e e 22108 (08-07-03)
MiSSING Children PoOSters . ... e e e e 22111 (09-18-03)
MiISSING Children POSIEIS . . ...t e e et e e et e e e e e e 22113 (10-16-03)
MiISSING Children POSterS . . ... e e e e e e e e e e e 22115 (11-13-03)
MiISSING Children POSters . ... e e e e e e 22117 (12-11-03)
Safe at Home (USPS NEWS@WOIK) . ..ottt et e e e e e e e e e e et e e e e e e e e e e 22100 (04-17-03)

City CARRIERS
See Employees.

CiviL SERVICE RETIREMENT SYsTEM (CSRS)

Congress Thanked for SCRS Support: PMG Potter Testifies Before House Subcommittee (USPS News@Work) . ...... 22099 (04-03-03)
CSRS Legislation Moves Ahead With Strong Support in House, Senate (USPS News@Work) ....................... 22098 (03-20-03)
GAO Validates OPM’s Position on CSRS Retirement Overfunding — and Then Some (USPS News@Work) ........... 22095 (02-06-03)
House Mirrors Senate Vote to Pass CSRS Legislation: Now It Goes to the President (USPS News@Work) ............ 22100 (04-17-03)
Legislation Makes Progress (USPS News@WOrK) . ... ... e e 22098 (03-20-03)
President Signs CSRS Legislation: Change Will Not Impact Employee Contributions, Benefits

(USPS NEWS@WOTK) . . oottt ettt e e et e e e e et e e e e e e e e e e e e 22101 (05-01-03)
Senior VP Thanks Congress (USPS NeWS@WOTK) . . . . ...ttt e et e e e e e e e e e e 22097 (03-06-03)
CLick-N-SHIP
Click-N-Ship-Mom: Another Record-Breaking Day for Click-N-Ship (USPS News@Work) . ............c.ccoiiiiinn... 22102 (05-15-03)
Cyber Convenience: Web-Surfers Are Riding the Click-N-Ship Wave (USPS News@Work) .............covunnnn. 22095 (02-06-03)
Happy Birthday! Click-N-Ship Is a One-Year-Old Success Story (USPS News@WOrk) . ...............ooviiiiiiiin. 22104 (06-12-03)
Up, Up, and A-Waaay Up: Click-N-Ship Ends Fiscal Year 2003 With a Record Month (USPS News@Work) ........... 22114 (10-30-03)
CommissioN oF THE U.S. PosTaL SERvICE
Commission Update: Bush Administration Recommends Five Principles for Reform (USPS News@Work) ............ 22118 (12-25-03)
Subcommittee Seats Filled, Commission on the U.S. Postal Service Gets Down to Business

(USPS NEWS@WOTK) . . oottt ettt e e e e et e et e e et e e e e e e e e e e e e 22095 (02-06-03)

CUSTOMER RELATIONS
See also Retail and Publicity Kits.

American Heritage: Declaration of Independence, Coming Soon to a Town Near You (USPS News@Work) ........... 22096 (02-20-03)
Aspiring Candidates (USPS NeWS@WOIK) . . .. ..ot e e e e e e e e e e e e e 22108 (08-07-03)
Be Opinionated: Complete and Return Your VOE Survey (USPS NewsS@WOrK) . ......ieiiineeiii i, 22100 (04-17-03)
Black History Month (Letter From Vice President) . ... ... e 22118 (12-25-03)
Carrier Pickup: USPS Extends Post Office to Customer’s Doorstep (USPS News@WOrk) . ..., 22117 (12-11-03)
Checking Delivery Status Online Is Made Easier (Track & Confirm) . ......... o i i 22103 (05-29-03)
Community Outreach: Postal Service Customer Councils Recognized (USPS News@Work) ................couunn. 22101 (05-01-03)
Customer Feedback: It Helps Us Keep Improving (USPS NewS@WOrK) . . ...t 22110 (09-04-03)
Delivery Challenge (USPS NEWS@WOTK) . . ...ttt e ettt et e e e e e et et e ettt 22098 (03-20-03)
Excelling At What They Do: Performance Clusters Achieve the Order of the Yellow Jersey

(USPS NEWS@WOTK) . . oottt ettt ettt e e e e e e e e e e e e e e e e e e 22097 (03-06-03)
Extended Celebration: National Card and Letter Writing Month (USPS News@WoOork) . ..., 22100 (04-17-03)
February 2—-7: Get Rich Quick...Don’'t Count on It! (National Consumer Protection Week) . .......... ... ..., 22118 (12-25-03)
Flat Out Strategic: USPS Flats Plan Hinges on Customer Involvement (USPS News@Work) . ....................... 22096 (02-20-03)
Getting It Right the First Time, Every Time: Customers Are Counting on Us To Deliver (USPS News@Work) .......... 22095 (02-06-03)
Mailbox Improvement Week, May 19-24 (All Offices With City Motorized, Rural, and Highway Contract Box

DElIVENY ROULES) . . o ettt e ettt e e e e e e e e et et e e e e e e e 22102 (05-15-03)

Mailing Seminars (USPS NeWS@WOTK) . .. ..ottt e e et 22097 (03-06-03)
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Many Languages, One Voice (USPS NeWS@WOTK) . ... ...t e e e 22097 (03-06-03)
Partners for Progress: USPS, Hallmark Join Forces To Offer Customers Added Convenience

(USPS NEWS@WOTK) . . .ottt ettt e e et et e e e e e e e e e e e e e 22098 (03-20-03)
Postal Brand: It's Our Good Name — Protect It! (USPS NewsS@WOrK) . ... e 22113 (10-16-03)
Postal Service Requests Comments on Revising and Updating the 2004-2008 Five-Year StrategicPlan .............. 22105 (06-26-03)
Potter to Managers: Continue to Focus on People, Reform, Costs, Service, and Revenue (USPS News@Work) . ...... 22111 (09-18-03)
Programming Change (USPS NeWS@WOTK) . ... ...ttt e e 22105 (06-26-03)
Purple Heart Stamp (Letter From Vice President) . ... ... e 22102 (05-15-03)
Revitalize, Modernize: Potter on the Future of the Postal Service (USPS News@WOrk) . ..........c.cooiiiiininnannn.. 22101 (05-01-03)
Sealed, Delivered, Proven: New Option Gives Customers Proof of Delivery the Way They Want It

(USPS NEWS@WOTK) . . oottt ettt e e e e et e e et e e e e e e e e e e e e e 22106 (07-10-03)
The Doors Are Open: Customer Gateway Makes It Easy To Do Business Online With USPS

(USPS NEWS@WOTK) . . oottt ettt et e e e e ettt et e e e e e e e e e e e e 22113 (10-16-03)
They Like Us: They Really Do (USPS NeWS@WOIK) . . . ...ttt e e 22108 (08-07-03)
Two New Tools “Transform” All Employees Into Salespeople (Customer Companion and Submita Lead) .............. 22108 (08-07-03)
Videos Sweep Two Top Slots: CAMMY Awards Emphasize Service Improvements (USPS News@Work) ............. 22102 (05-15-03)
Wild About Harry: USPS Will Help Amazon.com Deliver New Harry Potter Book (USPS News@Work) ............... 22104 (06-12-03)
CusTtoMIZED MARKETMAIL
Customized MarketMail (DMM REVISION) . . . ..ottt ettt ettt et e e e e e e e e e e e e 22106 (07-10-03)
Customized MarketMail (CMM) (Field Information Kit) . ......... . e 22107 (07-24-03)
Customized MarketMail Filing (USPS NeWS@WOIK) . . . ... oot e e e 22099 (04-03-03)
Customized MarketMail — Nonmachinable Surcharge (DMM REVISION) . ... ... e 22107 (07-24-03)
Customized MarketMail Pieces — Attachments and Enclosures (NOtiCE) . ...........oiiiiiii i 22108 (08-07-03)
Customized MarketMail — Revised Postage Statements (NOLICE) . ...t i 22107 (07-24-03)
Customized MarketMail Service — Sample Mailpieces (Reminder) . ... .........iii e 22117 (12-11-03)
Shaping Customer Perceptions: Customized MarketMail Lets Direct Marketers Push the Envelope

(USPS NEWS@WOTK) . . oottt ettt e et e e e e et e et e e e e e e e e e e e e e 22107 (07-24-03)
-D-
DIRECTIVES

See also Administrative Support Manual; Domestic Mail Manual; Employee and Labor Relations Manual;
International Mail Manual; Postal Operations Manual; Handbooks; Management Instructions; and Publications.

Directives and FOrMS UPOate . . ... ... e e e e e e e e e 22095 (02-06-03)
Directives and FOrms UPdate . .. ...ttt e e e e e e e e 22097 (03-06-03)
Directives and FOrms Update . . ... i e e e e 22099 (04-03-03)
Directives and FOrmMS UPdate . .. ... .. e e e e e e e e e 22101 (05-01-03)
Directives and FOrms UPdate . .. ... ittt e e e e e e e e e e e 22104 (06-12-03)
Directives and FOrms Update . .. ... it e 22106 (07-10-03)
Directives and FOrmMs UpPdate . .. ... .. e e e e e e e e e 22108 (08-07-03)
Directives and FOrmS UPate . .. ...ttt e e e e e e e e e e e 22111 (09-18-03)
Directives and FOrms Update . . ... it e 22113 (10-16-03)
Directives and FOrmMs UpPAate . .. ... ... et e e e e e e e e 22115 (11-13-03)
Directives and FOrms UPAate . .. ... .ottt e e e e e e e e e e e e 22117 (12-11-03)
DIVERSITY

2003 National Awards for Diversity Achievement: Hurry, Nomination Period Closes Sept. 12

(USPS NEWS@WOTK) . . oottt ettt e et e e e et e e e e e e e e e e e e e e e e e 22110 (09-04-03)
2003 National Awards Program for Diversity AChieVemMEeNt . ... ... .. 22109 (08-21-03)
Award-Winning Brochure Highlights Postal Service’s Diversity Strategies (New Publication) ......................... 22107 (07-24-03)
Diversity Delivered: Nominations Open for the 2003 National Awards Program for Diversity Achievement

(USPS NEWS@WOTK) . . .ottt ettt e e e ettt e e e e e e e e e e e e e 22108 (08-07-03)
Diversity: Preparing USPS for the Future (USPS NewWS@WOTK) . .. ...t e 22099 (04-03-03)
Diversity’s Five-Year Strategic Plan: The Future of Performance (USPS News@WOrk) . .............cooiiiiiiiia.. 22100 (04-17-03)
Fall Celebration: National Hispanic Heritage Month (USPS NewsS@WOrK) . ... ...\ttt 22111 (09-18-03)
Hispanic Program (Message From the Postmaster General and Deputy Postmaster General)

(USPS NEWS@WOTK) . oottt ettt e e e e et e et e e e e e e e e e e e 22112 (10-02-03)
National Awards Programs for Diversity AChievement . .. ... ... .. 22108 (08-07-03)
Publication 295 Honors Hispanic Culture and History (Revised Publication) . ......... ... .. .. 22113 (10-16-03)
The U.S. Postal Service Proudly Salutes Black History Month . ... . e 22095 (02-06-03)

Top-Rated Again! USPS Ranks Among Nation’s Best in Minotiry Employment (USPS News@Work) .................. 22106 (07-10-03)
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DoMEesTIC MAIL
See also individual classes of mail, Customized MarketMail, Domestic Mail Manual, Labeling Lists, and Military Mail.

2004 Financial Plan: Modest Mail Volume Growth and Continuing Cost Reductions (USPS News@Work) ............. 22111 (09-18-03)
Air Transportation Surcharge for Day-Old Poultry (Reminder) . ........ .o i 22106 (07-10-03)
A Message That Sticks: RPNs Catch Customers’ Attention, Mailers’ Interest (USPS News@Work) ................... 22097 (03-06-03)
Barcode Requirements for Machinable Parcel Labels (NOtiCe) . ...... ... e 22113 (10-16-03)
Capital One Negotiated Service Agreement (NSA) (Field Information Kit) . ......... .. i 22109 (08-21-03)
Clarification of the Nonmachinable Surcharge for Shrubs and Trees (Notice) . ...t 22103 (05-29-03)
Clarifications to Handbook DM-109, Business Mail Acceptance (Handbook DM-109 Revision) ....................... 22096 (02-20-03)
Delivery Confirmation and Signature Confirmation Services — First-Class Mail and Package Services Parcels

(0117 22108 (08-07-03)
DMM 100, A Customer’s Guide to Mailing (Revised Publication) . ............. . i e 22106 (07-10-03)
DMM 100, A Customer’s Guide to Mailing (Revised Publication) . .......... ... 22112 (10-02-03)
DMM 100 Packaging Guidelines (Publication 227 ObsOIetion) . ..........c.c. ittt i 22106 (07-10-03)
DMM 100-S, Guia Para el Consumidor de los Servicios Postales (A Customer’s Guide to Mailing)

(NEW PUBIICALION) . ..ttt e e e e e et e et e e e e e e e 22112 (10-02-03)
Drop a Line About Drop Shipments (USPS NeWsS@WOrK) . . ...ttt e e 22096 (02-20-03)
End of Transitional Period (REMINAEN) . . . ... o e e e e e e e e e e e 22115 (11-13-03)
Express Mail Growth: Expanded Reach Increases Market Share Opportunities (USPS News@Work) ................ 22102 (05-15-03)
Handbook DM-111, Centralized Account Processing System (CAPS) Procedures (New Publication) .................. 22095 (02-06-03)
Holday HAZM AT . ot et e e e e 22117 (12-11-03)
Information on Consumer Products and Services (Publication 201 Obsoleted) . ..........c.c.coiiiiiiiiiienianaan. 22109 (08-21-03)
Information on Standard Mail Preparation (Publication 49 Obsoletion) . ........... i e 22108 (08-07-03)
In-Home Delivery Instruction 7 for Nonautomated Standard Mail Items (Notice) . ......... ... 22110 (09-04-03)
Label 3, Same 3-digit ZIP Code (Revised Label) . ... ... 22114 (10-30-03)
Mailing Seminars (USPS NeWS@WOTK) . ... ..ottt e e e e e e e 22097 (03-06-03)
New File Transmission Procedures for Confirmation Services Customers and Manifesting System Vendors

(Confirmation Services Customers and Manifesting System Vendors) ... 22096 (02-20-03)
Ordering Information for DMM 200-A (DMM Transformation) . . . ...t i 22109 (08-21-03)
Ordering Information for PS Form 3602-NP (COITECLION) . . ...ttt it ettt e e ettt et 22111 (09-18-03)
Parcel Return Services (Field Information and Implementation Kit) . ........... .. i 22113 (10-16-03)
Parcel Return Services Experiment (COITECON) . ... ...ttt e e e 22113 (10-16-03)
Perfectly Franked (USPS NeWS@WOTK) . . ... e e e e e e e e e e 22096 (02-20-03)
Permissible Number of Days for Updating Delivery Address Records (Publication 363 Revision) ..................... 22118 (12-25-03)
Presort Labels Are Changing (Stand-Up Talk) . .. ... e 22114 (10-30-03)
Prohibition on Mailing Animals for Fighting PUrposes (NOLICE) . . . ... .ottt e 22108 (08-07-03)
Publication 80, Bulk Proof of Delivery Program (New Publication) . ............ .. e 22106 (07-10-03)
Rate of Return: Board Approves Filing of a Parcel Return Rate (USPS News@WOrk) . ............c.cooiiiiiiiiiin. 22102 (05-15-03)
Repositionable Notes — Revised Postage Statements (Revised FOIMS) . ......... . 22110 (09-04-03)
Returns Made Easy: Parcel Return Services Test Begins (USPS News@WOrk) . ..........uuiiiiiiinneninnnnnannn. 22114 (10-30-03)
Standard Operating Procedures for Determining Minimum Mailpiece Thickness (Notice) ........... ... ... ... .o.ve. 22110 (09-04-03)
Stop Family Violence Semipostal Stamp (COrreCtioN) . . ... ..ottt e e e e e e e 22115 (11-13-03)
Summer Blockbuster II: New DMM 200-A Out Now (USPS News@WOrK) ... ... 22108 (08-07-03)
The DMM 200-A — A New Tool for Business Mailing (DMM Transformation) . .............cooieiiinniiiinenninnnn 22106 (07-10-03)
The Last Mile: UPS Will Use Parcel Select Service (USPS NeWS@WOTIK) . . ...ttt 22115 (11-13-03)
The Pick-Up Place: Discounts on Merchandise Return Items When Picked Up (USPS News@Work) ................. 22111 (09-18-03)
Thirty Days To Go — End of Transitional Period (REMINGEr) . . ... ...ttt e et 22117 (12-11-03)
Transformation in Action: Pushing the Envelope on Pricing Flexibility (USPS News@Work) ................n... 22101 (05-01-03)
Unigue ZIP Code Range Assigned to Parcel Return Services Experiment (Notice) . ..., 22115 (11-13-03)
DomEesTic MAIL MANUAL
Address Quality (DMM REVISION) . . ...ttt e e e e e e e e e e e e e e e e 22104 (06-12-03)
Advertising in Media Mail (DMM REVISION) . .. ...ttt e e e e e e e e e 22111 (09-18-03)
Barcode Location for Parcels (DMM REVISION) . . . ...ttt e e e e e e e et et 22107 (07-24-03)
Bound Printed Matter — Co-Sacking Requirement (DMM REeVISION) . ... ... ot 22109 (08-21-03)
Bound Printed Matter — Flat-Size Mail Co-Packaging and Co-Sacking (DMM Revision) ...........c.ccoviiiiinnnennn.. 22099 (04-03-03)
Business Reply Mail, Merchandise Return Service, and Bulk Parcel Return Service —

Clarification of Terminology (DMM REVISION) . . . ...ttt et et e ettt et e et e s 22106 (07-10-03)
Computer-Prepared Material Mailed at Standard Mail Rates (DMM ReVISION) . ........coiiiiieiiii it 22104 (06-12-03)

Customized MarketMail (DMM REVISION) . . . ..ottt e e e e e e e e e e e 22106 (07-10-03)
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Customized MarketMail — Nonmachinable Surcharge (DMM ReVISION) . .. ... 22107 (07-24-03)
Dating Metered Mail — Standard Mail and Package Services (DMM ReVISION) ... ...t 22111 (09-18-03)
Delivery Confirmation and Signature Confirmation Services — Use With First-Class Mail Parcels and Package

Services Parcels (DMM REVISION) . . ..ottt et et ettt e e ettt e e e e e 22104 (06-12-03)
DMM lIssue Number Change on DMM Revision Articles (DMM COrrection) . ...........uiiiiiiei i, 22108 (08-07-03)
Drop Shipment of Metered Mail (DMM REVISION) . . ... oo e e e e e e e 22104 (06-12-03)
DSF2 and eLOT — Carrier Route Products (DMM REVISION) . . .. ... outuet ittt ettt 22117 (12-11-03)
Express Mail Corporate Account — Payment Options (DMM ReVISION) . ... ...ttt 22111 (09-18-03)
Five-Digit Scheme for Flats — Standard Mail Packaging (DMM ReVISioN) . ...t 22097 (03-06-03)
Five-Digit Scheme Pallets (DMM REVISION) . . . . ..o u et e et e e e 22095 (02-06-03)
Five-Digit Scheme Preparation for Flats — PAVE-Certified Software (DMM Revision) . ..., 22095 (02-06-03)
FSM 1000 Redesignated as UFSM 1000 (DMM REVISION) . . . ..ottt e ettt et e e e e e 22112 (10-02-03)
Greater Flexibility for Repositionable Notes (DMM REVISION) . . . .. ..ottt e 22111 (09-18-03)
Hazardous Materials — Domestic Mail Manual Revisions for Division 6.2 Infectious Substances and Other Related

Changes (DMM REVISION) . ...ttt ettt et e e et e e et e e ettt e e et e e et e e 22104 (06-12-03)
Horizontally Divided Card Rate Mailpieces (DMM REVISION) . . ... ...ttt 22099 (04-03-03)
Indemnity Claims for Domestic Mail (DMM, POM, and Publication 122 ReVision) . ...........c.coiuiiiiiiiiiinaeenn.. 22109 (08-21-03)
Indemnity Claims for Domestic Mail (Retraction of DMM, POM, and Publication 122 Revisions) ...................... 22112 (10-02-03)
Independent Audit Bureaus — Periodicals Mail (DMM ReVISION) . .. ... .. ittt 22113 (10-16-03)
Label Standards for Combined or Copalletized Periodicals Mailings (DMM ReVision) .. ..., 22097 (03-06-03)
Machinable Standard Mail Letters — Packaging Requirements (DMM Revision) . . ..., 22097 (03-06-03)
Mailing Lottery Tickets (DMM REVISION) . . . . ..ottt e ettt e e e e et e e e e 22111 (09-18-03)
Mailpieces to Guam Weighing 16 Ounces or More (ReVISION) . . ... ...ttt e e 22097 (03-06-03)
Mail Preparation and Standards Renamed Mailing Standards (DMM RevViSioNn) . .......... ... 22097 (03-06-03)
Metered Mail — Irregularities (DMM REVISION) . . . ...ttt e e 22113 (10-16-03)
Miscellaneous DMM Revision (DMM COITECLON) . . ... v ettt ettt e e e ettt ettt 22100 (04-17-03)
Miscellaneous DMM Revisions (DMM REVISION) . . ...ttt e e e e e e et 22099 (04-03-03)
Mixed ADC and AADC Mail for BMC and ASF Entry (DMM REVISION) . . ...ttt 22101 (05-01-03)
Mixed ADC Packages, Sacks, and Trays on ASF and BMC Pallets — Advanced Preparation Options

(DMM RVISION) . . . oottt ettt e e e e e e ettt e e e e e e e e e e e e e 22095 (02-06-03)
Move Update — Ancillary Service Endorsements (DMM ReVISION) . .. ... ittt e 22105 (06-26-03)
Move Update — Updating Period Extended Five Days (DMM ReVISION) . . ... ...t 22115 (11-13-03)
NCOALINk Approved for Move Update Standards (DMM REVISION) . .. ... ov ittt ettt 22105 (06-26-03)
Negotiated Service Agreements (DMM REVISION) . .. ...ttt e e e 22104 (06-12-03)
NetPost Mailing Online — Expiration of Experiment (DMM ReVISION) . . ... ...t 22110 (09-04-03)
New Procedures for Depositing Periodicals at Airport Mail Facilities (DMM Revision) .. ..., 22110 (09-04-03)
Nonprofit Standard Mail — Cooperative Mail (DMM REVISION) . . ... ... ottt 22114 (10-30-03)
Options for Obtaining Delivery Status of Certified Mail and Registered Mail ltems (DMM Revision) .................... 22103 (05-29-03)
Outside-County Periodicals Co-Palletization Experiment (DMM ReViSiON) . ...... ...t 22099 (04-03-03)
Outside-County Periodicals Co-Palletization Experiment (DMM ReVISION) . ...t 22101 (05-01-03)
Overseas Military Mail (DMM REVISION) . . . ...ttt ettt e e e e e e e e 22100 (04-17-03)
Parcel Return Services Experiment (DMM REVISION) . ... ... e 22112 (10-02-03)
Parcel Select Exhibit ZIP Code Deletions (DMM REVISION) . .. ... ittt 22101 (05-01-03)
Parcel Select Exhibit ZIP Code Deletions (DMM REVISION) . . ... ittt e e 22108 (08-07-03)
Periodicals Ride-Along Pieces (DMM REVISION) . . . ...ttt e e e e e e e e et 22109 (08-21-03)
Polywrap — Selvage Maximums for AFSM 100 Flats (DMM REVISION) ... ...ttt 22110 (09-04-03)
Polywrap Specifications and Certification Program (DMM ReVISION) . ... .. oottt e 22106 (07-10-03)
Precanceled Stamps — Mailer Precancellation Authorization (DMM Revision/Handbook DM-107 Obsoletion) .......... 22097 (03-06-03)
Presort Destination Package Labels — New Barcoded Format (DMM ReVISION) . ... ...ttt 22114 (10-30-03)
Presorted Priority Mail — Expiration of Experiment (DMM REVISION) . ... ...ttt 22108 (08-07-03)
Products Mailable at Nonprofit Standard Mail Rates (DMM ReVISION) ... ... ...t 22095 (02-06-03)
Prohibition on Mailing Animals for Fighting Purposes (DMM ReVISION) .. ... .ottt 22109 (08-21-03)
Proof of Delivery — New Option for Mailers (DMM REVISION) . ... ..ttt e et e 22106 (07-10-03)
Refunds for Post Office Box Keys (DMM and POM REVISION) . . . ...ttt et e e e e e i 22118 (12-25-03)
Repositionable Notes Applied to Automation Rate First-Class Mail and Standard Mail Letter-Size Mailpieces

[(m LY LY@ o =T o o I PP 22100 (04-17-03)
Repositionable Notes Applied to Automation Rate First-Class Mail and Standard Mail Letter-Size Mailpieces

(DMM REVISION) . .\ vttt ettt et e ettt e e e e e e et e e e e e e e e e e e e 22099 (04-03-03)

Revocation of Nonprofit Standard Mail Privileges for Nonuse (DMM ReVISiON) . ... ...t 22100 (04-17-03)
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Standard Mail Flats in Letter Trays (DMM REVISION) . ... .. ittt e e e 22106 (07-10-03)
Standard Mail Flats in Letter Trays — Double Rows Permitted (DMM RevVisSion) . ..., 22095 (02-06-03)
Standard Mail PVDS Mailings — Clarification of Minimum Volume Requirement (DMM Correction) . ................... 22108 (08-07-03)
Standard Mail PVDS Mailings — Clarification of Minimum Volume Requirement (DMM Revision) ..................... 22106 (07-10-03)
Stop Family Violence Semipostal Stamp (DMM REVISION) . .. ...ttt e 22111 (09-18-03)
DomEesTIc ORDERS

See Fraud.

—_E-

ELECTRONIC RECORD MANAGEMENT
See Domestic Mail.

EMPLOYEE AND LABOR RELATIONS MANUAL

Acts of God and Civil Disorders (ELM REVISION) . .. ...ttt e ettt e et 22107 (07-24-03)
Acts of God and Civil Disorders (Retraction of ELM ReVISION) . ... ...ttt et 22115 (11-13-03)
Availability of Interest on Back Pay Claims (ELM REVISION) . .. ... .. 22115 (11-13-03)
Birth Date Changes for Optional Life Insurance (ELM ReVISION) . . ... ...t e 22113 (10-16-03)
Changes in Computing Promotional Increases for American Postal Workers Union Crafts and Recodification of

ELM 420 (ELM REVISION) . . . . oottt ettt et e e e e e e e e e e 22109 (08-21-03)
Changes in Determining the Supervisor Differential Rate for EAS Employees (ELM Revision) ........................ 22100 (04-17-03)
Changes in Eligibility Requirements for Rural Carrier Step Increases (ELM Revision) . ...........c.ccvviiiiineennnn.. 22096 (02-20-03)
Health Benefits Program (ELM REVISION) . . ...ttt ettt e e e e e e e e e e 22109 (08-21-03)
Ideas Program (ELM REVISION) . . ...ttt et et e e e e e e e e e e e e 22115 (11-13-03)
Light Duty Assignments (ELM REVISION) . ... ...ttt et et e et e et ettt 22095 (02-06-03)
Nonbargaining Disciplinary, Grievance, and Appeal Procedures Changes (ELM Revision) ............... ... 22098 (03-20-03)
Nonbargaining Unit Annual Leave Exchange Limit (ELM ReVISION) . ........ .o 22116 (11-27-03)
Payments to Jurors (Handbook and ELM ReVISIONS) . ... ... oot e et 22110 (09-04-03)
Quality Step Increases (ELM REVISION) . . ...ttt ittt e e e e e e et et e e e e e e e e e 22115 (11-13-03)
EmMPLOYEES

See also Diversity, Employee and Labor Relations Manual, Flexible Spending Accounts, Safety and Health, and
Thrift Savings Plan.

Benefits
2003 Savings Bond Campaign (Postal Service EMpIOYEES) .. ...ttt 22106 (07-10-03)
2003 Savings Bond Campaign (USPS NeWS@WOIK) . . . ...t e e e e 22105 (06-26-03)
2003 U.S. Savings Bonds Campaign — SereS | . .. ...t 22107 (07-24-03)
Early Out: Some APWU-Represented Employees Will Get a Change to Retire Early (USPS News@Work) ............ 22107 (07-24-03)
Federal Employees Health Benefits Open Season POSEr . . ... ... it e 22115 (11-13-03)
GAO Validates OPM’s Position on CSRS Retirement Overfunding — and Then Some (USPS News@Work) ........... 22095 (02-06-03)
Health Benefits Program (ELM REVISION) . .. ...ttt e e e e e 22109 (08-21-03)
Health Benefits Open Season, FEHB on PostalEASE — New This Year! ............ i 22114 (10-30-03)
Health Benefits Open Season on PostalEASE New This Year! Poster . ...... ... i 22114 (10-30-03)
National Agreements for Cellular Phone Service and EQUIPMENT . ... ... oottt 22106 (07-10-03)
Open Seasons: Make Your Choice Today (USPS NeWS@WOrK) . ... ...t 22116 (11-27-03)
Plastic Power (USPS NeWS@WOTK) . . . .. oottt e e e e e e e e e e e e e e e e 22099 (04-03-03)
Senior VP Thanks Congress (USPS NeWS@WOTK) . . ... ..ottt e e e e e e 22097 (03-06-03)
Welcome Home: Returning Activated Military Members Entitled to Five Days Leave (USPS News@Work) ............ 22118 (12-25-03)
You Deserve a Break on Taxes (Flexible Spending ACCOUNES) . ... ...ttt e e e 22112 (10-02-03)
General
95 and Holding! USPS Closes Second Consecutive Quarter With 95% on Time Delivery (USPS News@Work) ......... 22108 (08-07-03)
95% EXFC! USPS Employees Deliver Record-Breaking Service Performance (USPS News@Work) . ................. 22099 (04-03-03)
2003 Combined Federal Campaign GUIJEIINES . ... ... oo it 22111 (09-18-03)
2003 National Awards for Diversity Achievement: Hurry, Nomination Period Closes Sept. 12

(USPS NEWS@WOTK) . . oottt ettt e e e e e e ettt e e e e e e e e e e e e e 22110 (09-04-03)
2003 National Awards Program for Diversity AChievement . ... ... ... e 22109 (08-21-03)
2003 Tax Information (All EMPIOYEES) . . ...ttt ettt ettt e et e et e e e e e e 22118 (12-25-03)
2003 t0 2004 Leave Year CarmyOVer POS el . ... ...ttt ittt et ettt e ettt e 22118 (12-25-03)
2004 Social Security and Medicare Tax Withholding . . ... e 22114 (10-30-03)

2004 Social Security and Medicare Tax Withholding . . ... ... .o 22118 (12-25-03)
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Access Made Simple (USPS NEeWS@WOTK) . . ...ttt e et e e e e e e e e e e e e e e 22108 (08-07-03)
Annual Leave Exchange Option POSIEr . .. ... 22114 (10-30-03)
Automating the Corporate Succession Planning Process — POStalEASE . ... ... i 22108 (08-07-03)
Ben Franklin Award for Excellence (USPS NewsS@WOTK) .. ... ittt e 22099 (04-03-03)
Bridging Barriers: South Florida Employee Coordinates Spanish-Language Learning Program

(USPS NEWS@WOTK) . . oottt ettt et e ettt e e et e e e e e e e e e e e e 22114 (10-30-03)
Career Bargaining Unit Reassignment — €REASSIGN . .. .. ... ittt et e e 22116 (11-27-03)
Conducting Annual Safety and Health Inspections (Postmasters/Installation Heads at Level 13 and

BelOW POSt OffiCES) . ottt e e s 22114 (10-30-03)
Corporate Succession Planning (Management INStrUCHION) . .. ... o ottt e e 22107 (07-24-03)
Corporate Succession Planning (New Management INStruCtion) . . . ... ... ..ot e s 22107 (07-24-03)
Create Your Own Birthday and Holiday Cards . ............uiuuimeiii e e et 22095 (02-06-03)
CSRS Legislation Moves Ahead With Strong Support in House, Senate (USPS News@Work) . ...................... 22098 (03-20-03)
Deadline Extended: Corporate Succession Planning is Open Until Sept. 12 (USPS News@Work) . ................... 22110 (09-04-03)
Diversity Delivered: Nominations Open for the 2003 National Awards Program for Diversity Achievement

(USPS NEWS@WOTK) oottt ettt et e et et e et e e e e e e e e e e e e 22108 (08-07-03)
Employee Discounts Are @ ClICK AWAY . . . . ..ottt e e e 22105 (06-26-03)
Federal Regulations on Soliciting and Fundraising (Reminder) . ........ .. e 22103 (05-29-03)
Federal Taxation Percentage for Supplemental Wages (Reminder) . ...t 22118 (12-25-03)
Gifts to Postal Service Employees (GUIdEIINES) . .. ... oottt e e e 22117 (12-11-03)
Golden Retirement: America’s Oldest Man, Retired Postal Clerk, Turns 113 (USPS News@Work) ................... 22118 (12-25-03)
Handling SUspICious MailpIiECES . . . . ... it e e e e e e e e e e 22114 (10-30-03)
Hurricane Helpers — Postal Employees’ Relief Fund Offers Employees a ChancetoHelp .......................... 22112 (10-02-03)
Identity Theft: Protecting Yourself Against the Fastest Growing Crime in America (USPS News@Work) ............... 22095 (02-06-03)
If the Weather Is Bad Be Extra Careful . ... ... ... e 22095 (02-06-03)
If You Back Up On Your Route, You're Counting on Lady Luck! (Safety Talk) . ...........oooiiiiiiiiii .. 22101 (05-01-03)
Motor Vehicle Operator Exam 230, Tractor-Trailer Operator Exam 240, and Motor Vehicle Operator/Tractor-Trailer

Operator Exam 238 (New EXaminatiOnS) . . ... ... ittt e et e e et et 22113 (10-16-03)
National Awards Programs for Diversity AChievement . ... ... ... e 22108 (08-07-03)
National Consumer Protection Week AppliCation . . ... ... e 22118 (12-25-03)
New Vehicle Security Video “Lock It Up” Has Been Distributed to Offices Nationwide (USPS News@Work) ............ 22096 (02-20-03)
Open for Business: USPS Employees to Report for Work Dec. 26 (USPS News@Work) . ..., 22118 (12-25-03)
Operation Identity Crisis: Postal Inspectors Launch Identity Theft Prevention Campaign (USPS News@Work) ......... 22112 (10-02-03)
Pedestrian or Driver — Be Careful, Be Cautious, Be Safe (Pedestrian Safety) ........... ... 22099 (04-03-03)
Performance: Central Plains Employees Lead the Nation in Service (USPS News@Work) .................coooion. 22117 (12-11-03)
Postal Heroes: NALC Recognizes Five Letter Carriers (USPS NeWS@WOrK) . ... .oor i eiie e 22112 (10-02-03)
Postal Service Pundits: Take the VOE Survey This QUAIEr . . ...t e i 22107 (07-24-03)
Postal Service — Ranked 11th in Fortune Magazine’'s Best Companies for Minorities . ............ ... ... ...t 22106 (07-10-03)
Poster 159 Shows Postal Service’'s Zero-Tolerance Policy for Sexual Harassment (New Poster) . ..................... 22112 (10-02-03)
Posters 128 and 143 Show Workplace Interaction Do’s and Don’ts (New POSters) . ....... ..., 22108 (08-07-03)
Posters 128 and 143 Show Workplace Interaction Do’s and Don’ts (New Posters/Correction) ........................ 22110 (09-04-03)
Potter to Forum: Let's Work Together to Make Postal Service Better ..., 22112 (10-02-03)
Reasonable Accommodation Materials (Revised Handbook EL-307 and Publication 317; New Poster 315 and

PUDBIICAtION BL6) . . . . e ettt ettt e e e e e e e 22115 (11-13-03)
Reassign Online: Employees Can Submit Reassignment Requests via the Internet (USPS News@Work) ............. 22116 (11-27-03)
Retirement Information (USPS NeWS@WOIK) . . ...ttt e e e e e e e e e e et 22095 (02-06-03)
RIF Competitive Areas for the Postal Service (NOICE) . .. ...ttt e e 22104 (06-12-03)
RIF Competitive Areas for the Postal Service (NOICE) . . ... ..o ittt e e 22118 (12-25-03)
Safeguarding Privacy: New Handbook Arrives This Month (USPS News@Work) . ........... ..., 22111 (09-18-03)
Safe, Secure, Personal: New Employee ID Numbers Protect SSNs From Preying Eyes (USPS News@Work) ......... 22106 (07-10-03)
Safety and Health Inspections — Levels 20—26 OffiCeS . . ... ...ttt 22100 (04-17-03)
Speak Loud and Clear: Take the VOE Survey This Quarter (USPS News@WOrk) . .........cooiiiiiiiiiiiiiiia.n 22108 (08-07-03)
The POStal STOME . . ..ottt e 22116 (11-27-03)
Top-Rated, Again! USPS Ranks Among Nation’s Best in Minority Employment (USPS News@Work) ................. 22106 (07-10-03)
Update to Campaigns and Expeditions for Veterans' Preference (Handbook EL-312 Revision) ....................... 22100 (04-17-03)
Wanted: U.S. Postal Inspectors (USPS NeWS@WOTK) . . . . ...ttt e e e e e 22095 (02-06-03)

Wanted: U.S. Postal Inspectors — Only the Exceptional Need Apply . ... ..o 22096 (02-20-03)
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Rural Carriers

Changes in Eligibility Requirements for Rural Carrier Step Increases (ELM Revision) . ...........c.ooviiiiiineennnnn.. 22096 (02-20-03)
Christmas Pay Procedures for Rural Carriers . . ........ .. it 22114 (10-30-03)
Equipment Maintenance Allowance Schedule for Rural Routes (Rural Carfiers) .......... ... 22099 (04-03-03)
Equipment Maintenance Allowance Schedule for Rural Routes (Rural Carriers) . ......... ... 22105 (06-26-03)
Equipment Maintenance Allowance Schedule for Rural Routes (Rural Carriers) . ..........c.c.oiiiiiiniieainnnn. 22118 (12-25-03)
Rural Carrier Guarantee Period (All Post Offices With Rural Delivery Service) . .......... ... 22113 (10-16-03)
ENVIRONMENT
Big Green Machine: Northeast Area Wins Prestigious EPA Award (USPS News@Work) . ..., 22114 (10-30-03)
_F-
FINANCE
See also Taxes.
2004 Pay Dates, Organization Dues, and Leave Year (NOICE) . .. ...ttt ettt e 22117 (12-11-03)
Advance Payments (New and Obsolete Management INStruUCtiONS) . .. ...... ..ottt 22118 (12-25-03)
Annual Vending Machine Income Report DUE SOON . .. ...ttt e e e e e e e e 22118 (12-25-03)
Cash Retained/Cash Reserves Authorization (Handbook F-1 ReVISION) . ... ... 22110 (09-04-03)
Conversion to Monthly Reporting (ANNOUNCEMENT) . . ... ..ottt e e e e e ettt e 22110 (09-04-03)
Credit and Debit Card Refunds, Retrievals, Chargebacks, Undercharges, and Overcharges

(Handbook F-L REVISION) . . ...ttt ettt et et e e et e et et e e e e e e e et e e et e e e 22114 (10-30-03)
Credit Card Signature Policy (Handbook F-1 ReVISION) . ... .. ...t e e i 22111 (09-18-03)
Electronic Mailing Addresses for Post Offices and Facilities . ............. i e 22102 (05-15-03)
Electronic Mailing Addresses for Post Offices and Facilities (Update) . ... 22109 (08-21-03)
e-Travel — Restricted Use (ReMINGEI) . . ... e e e et e e e e e e et 22110 (09-04-03)
Examining Stamp Vending Equipment (Handbook F-1 ReViSion) . .......... oo e 22114 (10-30-03)
Field Financial Reporting Changes for PFY 2004 . ... ...t e 22109 (08-21-03)
Field Financial Reporting Changes for PFY 2004 (Clarification) . ...........ouuii it i 22111 (09-18-03)
Financial Reporting for Contract Postal Units (Handbook F-1 ReVISION) . ..........oii i 22112 (10-02-03)
Financial Reporting for Contract Postal Units (Notice — SAFR Offices Only) . ... e 22107 (07-24-03)
Fiscal Year 2002 Office of Inspector General Field Financial Audit Findings (Notice) .............. . ..., 22104 (06-12-03)
Fiscal Year ClosSing GUIAANCE . . ... ...ttt et e e ettt e e e e e e e e e e e e e e 22105 (06-26-03)
Fiscal Year Closing Guidance for Statement of Account Offices (Clarification) ............ ... 22107 (07-24-03)
FY 2004 Begins Oct. 1: Project EaGLe Has Landed (USPS NewsS@WOrK) . . ... ..ottt 22110 (09-04-03)
GAO Validates OPM’s Position on CSRS Retirement Overfunding — and Then Some (USPS News@Work) ........... 22095 (02-06-03)
Handbook AS-805, Information Security (Handbook Revision) . ........... e 22114 (10-30-03)
Household Diary Study (NOICE) . . ...ttt e e e e e e e e et e e e e 22111 (09-18-03)
Household Diary Study (NOICE) . . ...ttt e e e e e e e e 22117 (12-11-03)
Indemnity Claims for Domestic Mail (DMM, POM, and Publication 122 ReViSion) . ..., 22109 (08-21-03)
Indemnity Claims for Domestic Mail (Retraction of DMM, POM, and Publication 122 Revisions) ...................... 22112 (10-02-03)
International Reply Coupons (NOLICE) . . . ... v vttt e e e e e 22117 (12-11-03)
Model Agency: Treasury Department Praises USPS for Delivering Audit Report Early (USPS News@Work) ........... 22101 (05-01-03)
National Workhour Reporting System Changes (NOLICE) . . ... .. ittt e 22110 (09-04-03)
Net Income Above Plan: Productivity Gains and Expense Reductions Lead Way (USPS News@Work) ............... 22100 (04-17-03)
Notice 25, Monthly Planning Schedule, Fiscal Year 2004 (Notice Available Online) . .......... ... ... i, 22118 (12-25-03)
Official Mail Accounting System Changes — SAFR Offices (Handbook DM-103 Revision) . .......... ..., 22101 (05-01-03)
Operational Efficiencies Pay Off: USPS Exceeded FY 2003 Financial Plan (USPS News@Work) .................... 22118 (12-25-03)
Payment Policies (Handbook F-1 ReVISION) . ... ...t e e e e e e e e e e e 22101 (05-01-03)
Payments to Jurors (Handbook and ELM REVISIONS) . .. ...ttt et 22110 (09-04-03)
Reissue of Travel Cards That Expire February 2003 (NOTCE) . ...ttt ittt 22095 (02-06-03)
Revenue, First-Class Mail Volume Down: Still, '03 Net Income Could Be Over Plan (USPS News@Work) ............. 22104 (06-12-03)
PS Form 3533, Application and Voucher for Refund of Postage, Fees, and Services (Revised Form) . ................. 22101 (05-01-03)
PS Form 8163, Request for Fiscal Year 2003 EXPENsSe ACCIUAl ... ... ...ttt 22105 (06-26-03)
Service Up, Costs Down: NOM Delivers With Improved Efficiencies (USPS News@Work) ..............ccoooiiunn... 22112 (10-02-03)
Stand-by Operations (Handbook M-32 ReVISION) . . . ... ..t e e e e e e e e e i 22114 (10-30-03)
Travel Per Diem Rates — Handbooks F-15 and F-12 (Handbook ReVISIONS) . ........coviiii i eiienas 22111 (09-18-03)

U.S. Postal Service Responds to GAO's “High-Risk” Update (USPS News@Work) . ...... ..., 22095 (02-06-03)
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Vending Machine INCOME . . ... ..ottt e e e e e e e e 22118 (12-25-03)
FLEXIBLE SPENDING ACCOUNTS

Be Sensible, Get Flexible: Flexible Spending Accounts Can Help You Save Money (USPS News@Work) ............. 22115 (11-13-03)
Flexible Spending ACCOUNLS . . . . ..o ottt e e e e e e e e e e e e e e e e e e 22117 (12-11-03)
Flexible Spending Accounts (FSA) Open Season POSIEr . ... ... ..t e 22115 (11-13-03)
Flexible Spending ACCOUNTS OPEN SEASON . . . ...ttt ettt ettt e e et e et ettt e e et 22115 (11-13-03)
Flexible Spending ACCOUNS POSIEr . . ... e e e e e 22113 (10-16-03)
Flexible Spending ACCOUNTS POSTEr . .. ... . e e e e e e e e e 22114 (10-30-03)
Flexible Spending ACCOUNTS POSIEI . . ... ottt e e e e e e e e e 22116 (11-27-03)
FSA Flexibility: Now You Can Claim Over-the-Counter Drugs and Medicines (USPS News@Work) . .................. 22117 (12-11-03)
Get Flexible: FSA Open Season Coming Soon (USPS NeWS@WOrK) . . ...t e s 22110 (09-04-03)
You Deserve a Break on Taxes (Flexible SPending ACCOUNES) . . .. ...ttt ettt ettt 22112 (10-02-03)
FOREIGN ORDERS

See Fraud.

Forwms

Directives and FOrms Update . . ... it e e e e 22095 (02-06-03)
Directives and FOrMS UPdate . .. ... .. e et e e e e e e 22097 (03-06-03)
Directives and FOrms UpPdate . .. ... it e e e 22099 (04-03-03)
Directives and FOrms Update . .. ... i e e e 22101 (05-01-03)
Directives and FOrmMS UPAate . .. ... .. e e e e e e e e e e 22104 (06-12-03)
Directives and FOrms UPAate . . ... ..ottt e e e e e e e e e e 22106 (07-10-03)
Directives and FOrms Update . .. ... i e e e e e 22108 (08-07-03)
Directives and FOrmMS UPAate . .. ... ..t e ettt e e e e e e e e 22111 (09-18-03)
Directives and FOrms UPdate . .. ...ttt e e e e e e e e e 22113 (10-16-03)
Directives and FOrms Update . .. ... i e e e 22115 (11-13-03)
Directives and FOrmMS UpPdate . .. ... ... e ettt et e e e e 22117 (12-11-03)
Easy Flow: Making it Easier to Find Your Favorite Forms (USPS NewsS@WOrK) . .. ...t 22107 (07-24-03)
Form W-4 Completion for Calendar Year 2004 . . .. ... ottt et e e e e e 22118 (12-25-03)
FOrmM W=-5 RENEWAL . . . ..o et et e e e e e e e et e e e e e e e e 22118 (12-25-03)
Ordering Information for PS Form 3602-NP (COITeCLION) . . ...ttt e e e e e e et 22111 (09-18-03)
PS Form 3533, Application and Voucher for Refund of Postage, Fees, and Services (Revised Form) .................. 22101 (05-01-03)
PS Form 3571, CFS Quality Control Log (NeW FOImM) . . ... e e e e 22107 (07-24-03)
PS Form 3997, or Electronic Equivalent, Use in DOIS Offices (Handbook M-39 Revision) ........................... 22107 (07-24-03)
PS Form 5429, Certification of Exceptional Contract Service Performed (Revised Form) ..................ccoovuu.. 22110 (09-04-03)
PS Form 5454, Highway Contract Route Enroute Box Change (New FOrm) . ... 22117 (12-11-03)
PS Form 6014, Certification of Move Update Compliance (New FOrm) . ...... ... i 22103 (05-29-03)
PS Form 6015, Nonprofit Database Change ReqUEeST . . ... ... ittt e e e 22099 (04-03-03)
PS Form 6681, SUDMIt @ LA . .. ...ttt e et 22108 (08-07-03)
PS Form 6886, Thrift Savings Plan — Request for Retroactive Contributions . ............. ... 22112 (10-02-03)
PS Form 8130, Vending Equipment Sales and Service Daily Activity LOQ . . ........oiii e 22108 (08-07-03)
PS Form 8143, Equipment Checklist and FOllowup ReVIEW . . . ... ... it 22102 (05-15-03)
PS Form 8163, Request for Fiscal Year 2003 EXpense ACCrual . . ..........ooouiiiiii i 22105 (06-26-03)
Repositionable Notes — Revised Postage Statements (Revised FOrMS) . ... 22110 (09-04-03)
FrRAUD

DOMIESHC OrUBIS . ottt ettt e ettt e e e 22095 (02-06-03)
DOMESHC OFUEIS . ...ttt ettt ettt e e e e e e e e e e e e e e 22100 (04-17-03)
DOMESHIC OFdEIS . oottt e e e e e e e e e e e 22102 (05-15-03)
DOMESHC OFUEIS . .. sttt ettt e et ettt e e e e e e e e e e e e e e e e e e 22103 (05-29-03)
DOMESHC OFUEIS . ...ttt ettt ettt e e e e e e e e e e e e e e e e 22106 (07-10-03)
DOMESHC OFdEIS . . oottt e e e e e e e e e e e e 22109 (08-21-03)
DOMESHC OFUEIS . .. ittt ettt et ettt et e e e e e e e e e e e e e e e e e 22111 (09-18-03)
DOMESHC OFUEIS . ...ttt ettt ettt e e e e e e e e e e e e e e e 22112 (10-02-03)
DOMESHC OrdEIS . .ottt e e e e e e e e e 22113 (10-16-03)
DOMESHC OFUEIS . .. ittt ettt ettt ettt e e e e e e e e e e e e e e e e e e 22114 (10-30-03)
DOMIESHC OFUBIS . ottt ettt e et e e e e e e e 22115 (11-13-03)
DOMESHC OrdEIS . . ettt e e e e e e e e e 22116 (11-27-03)

Foreign Order No. 473 (All Personnel Processing Mail for Dispatch Abroad) ........... ..., 22095 (02-06-03)



10 POSTAL BULLETIN 22119 (1-8-04)

Foreign Order No. 474 (All Personnel Processing Mail for Dispatch Abroad) . .......... ..., 22097 (03-06-03)
Foreign Order No. 475 (All Personnel Processing Mail for Dispatch Abroad) ........... ... i it 22098 (03-20-03)
Foreign Order No. 476 (All Personnel Processing Mail for Dispatch Abroad) . ............ ... 22099 (04-03-03)
Foreign Order No. 477 (All Personnel Processing Mail for Dispatch Abroad) . ........... ... .. 22100 (04-17-03)
Foreign Order No. 478 (All Personnel Processing Mail for Dispatch Abroad) ........... ... i i i, 22101 (05-01-03)
Foreign Order No. 479 (All Personnel Processing Mail for Dispatch Abroad) . ............ ... 22102 (05-15-03)
Foreign Order No. 480 (All Personnel Processing Mail for Dispatch Abroad) . ........... ... .. 22103 (05-29-03)
Foreign Order No. 481 (All Personnel Processing Mail for Dispatch Abroad) .......... ... ... 22104 (06-12-03)
Foreign Order No. 482 (All Personnel Processing Mail for Dispatch Abroad) . ............ ... 22105 (06-26-03)
Foreign Order No. 483 (All Personnel Processing Mail for Dispatch Abroad) . ........... ... it 22106 (07-10-03)
Foreign Order No. 484 (All Personnel Processing Mail for Dispatch Abroad) ............. ..., 22107 (07-24-03)
Foreign Order No. 485 (All Personnel Processing Mail for Dispatch Abroad) . ............ ... 22108 (08-07-03)
Foreign Order No. 486 (All Personnel Processing Mail for Dispatch Abroad) . ............ ... 22109 (08-21-03)
Foreign Order No. 487 (All Personnel Processing Mail for Dispatch Abroad) . ......... ... ... 22111 (09-18-03)
Foreign Order No. 488 (All Personnel Processing Mail for Dispatch Abroad) . ........ ... ... . i i i, 22115 (11-13-03)
Foreign Order No. 489 (All Personnel Processing Mail for Dispatch Abroad) . ............ ... 22116 (11-27-03)
Foreign Order No. 490 (All Personnel Processing Mail for Dispatch Abroad) ............. ... 22118 (12-25-03)
Withholding of Mail OFOerS . . ... ... e e et e e e e e e e e 22095 (02-06-03)
Withholding of Mail OFders . . . ... e e e e et e e e e e e e e e e e e e e e 22096 (02-20-03)
Withholding Of Mail Orders . ... ... . e e e e e e e e 22097 (03-06-03)
Withholding of Mail OFOErS . . . ... e e et e e e e e e e e e e e 22098 (03-20-03)
Withholding of Mail OFders . . . ... e e e e e e e e e e e e e e e e e i 22099 (04-03-03)
Withholding Of Mail Orders . .. ... e e e e e e e e e e e e e e e e 22100 (04-17-03)
Withholding of Mail OFOErS . . . ... et e e e e e e 22101 (05-01-03)
Withholding of Mail OFOErS . . .. ... e e e e e e e e e e e e e e 22102 (05-15-03)
Withholding Of Mail Orders . .. ... e e e e e e e e e e e e e e e e 22103 (05-29-03)
Withholding of Mail OFOersS . . . ... e e e e e e e e e e e e e e e e 22104 (06-12-03)
Withholding of Mail OFOEIS . . ... ...t e e e e 22105 (06-26-03)
Withholding Of Mail Orders . .. ... e e e e e e e e e e e e e e e e 22106 (07-10-03)
Withholding of Mail OFders . . .. ... e et e e e e e e e e 22108 (08-07-03)
Withholding of Mail OFOEIS . . . ... e e e e e e e e e e e e e 22111 (09-18-03)
Withholding of Mail OFAErsS . . . ... o e e et e e et e e e e e e e et e e e e e e e e 22112 (10-02-03)
Withholding of Mail OFOersS . . . ... e e e e e e e e e e e e e e 22113 (10-16-03)
Withholding of Mail OFOErS . . .. ... e e e e e e e e e e e e e e 22114 (10-30-03)
Withholding of Mail OFTErS . . . ...t e et e et e e e e e e e et e e e e e e e e 22115 (11-13-03)
Withholding of Mail OFOersS . . . ... e e e e e e e e e e e e e e e e 22116 (11-27-03)
Withholding of Mail OFOersS . . . ... e e e e e e e e e e e e 22117 (12-11-03)
-G-
—_H-
HANDBOOKS
Cash Retained/Cash Reserves Authorization (Handbook F-1 Revision) . ........ ... 22110 (09-04-03)
Changes to Password Requirements (Handbook ReVISION) . .. ... .ot e 22099 (04-03-03)
Changes to Password Requirements (Handbook Revision/Correction) . .. ...........oouiioiiieiiiiiiiiiinn. 22100 (04-17-03)
Clarifications to Handbook DM-109, Business Mail Acceptance (Handbook DM-109 Revision) . ...................... 22096 (02-20-03)
Credit and Debit Card Refunds, Retrievals, Chargebacks, Undercharges, and Overcharges

(Handbook F-1 REVISION) . . ...ttt et e et e e e e e e e e e e e e 22114 (10-30-03)
Credit Card Signature Policy (Handbook F-1 ReVISION) . ... ...t e e 22111 (09-18-03)
Examining Stamp Vending Equipment (Handbook F-1 ReViSion) . ......... ...t 22114 (10-30-03)
Financial Reporting for Contract Postal Units (Handbook F-1 ReViSion) ... 22112 (10-02-03)
Handbook AS-353, Guide to Privacy and the Freedom of Information Act (Ordering Information/New

HaNADOOK) . ..ottt 22113 (10-16-03)
Handbook AS-353, Guide to Privacy and the Freedom of Information Act (Revised Handbook) ....................... 22116 (11-27-03)
Handbook AS-508, Section 508 (Handbook REVISION) . ... ... ...ttt e 22115 (11-13-03)
Handbook AS-701, Material Management (Handbook Revision) . . ... ... i e 22098 (03-20-03)
Handbook AS-709, Credit Card Policies and Procedures for Local Buying (Handbook Revision) ...................... 22106 (07-10-03)

Handbook AS-709, Credit Card Policies and Procedures for Local Buying (Revised Handbook) ...................... 22105 (06-26-03)
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Handbook AS-709, Credit Card Policies and Procedures for Local Buying (Revised Handbook/Correction) ............. 22106 (07-10-03)
Handbook AS-802, Postal Computing Operations Standards (Handbook Revision) . .............. . ... ..ot 22103 (05-29-03)
Handbook AS-805, Information Security (Handbook Revision) . .......... . e 22105 (06-26-03)
Handbook AS-805, Information Security (Handbook ReVISION) . ... ... i e 22109 (08-21-03)
Handbook AS-805-C, Information Security for General Users (New Handbook) . ............. ... . oot 22095 (02-06-03)
Handbook AS-805-D, Information Security Network Connectivity Process (Handbook Revision) . ..................... 22105 (06-26-03)
Handbook AS-816, Open VMS Security (Handbook ReVISION) . ... ... i i e 22104 (06-12-03)
Handbook AS-885, usps.com Development Process and Standards (New Handbook) .............................. 22103 (05-29-03)
Handbook DM-111, Centralized Account Processing System (CAPS) Procedures (New Publication) .................. 22095 (02-06-03)
Handbook PO-610, Signature Capture and Electronic Record Management (Revised Handbook) . .................... 22113 (10-16-03)
Highway Contract Route Transportation Pay Cycle (Handbook P-5 Revision) ............ ..., 22117 (12-11-03)
Machine Servicing Frequency Changes (Handbook PO-102 ReVISION) . .. ...ttt i 22118 (12-25-03)
Miscellaneous Changes (Handbook PO-102 REVISION) . . . ... oottt ettt e et e e et et e e e 22108 (08-07-03)
New Password Requirements for General Users (Handbook Revision) . ......... ... i 22099 (04-03-03)
Official Mail Accounting System Changes — SAFR Offices (Handbook DM-103 Revision) ...................coiuun.. 22101 (05-01-03)
Payment Policies (Handbook F-1 ReVISION) . .. ... ... e e e e e e e e 22101 (05-01-03)
Payments to Jurors (Handbook and ELM ReVISIONS) . ... ... ittt et 22110 (09-04-03)
Privacy and the Management of Records (New Handbook AS-353/ASM REVISION) . . ...t 22110 (09-04-03)
PS Form 3997, or Electronic Equivalent, Use in DOIS Offices (Handbook M-39 Revision) . .................... ..., 22107 (07-24-03)
Reasonable Accommodation Materials (Revised Handbook EL-307 and Publication 317; New Poster 315 and

PUDICAION BLB) . . . oottt e et e 22115 (11-13-03)
Safeguarding Privacy: New Handbook Arrives This Month (USPS News@Work) .............. . .. 22111 (09-18-03)
Standards Sources for Time (Handbook AS-802 ReVISION) . ... ..ottt e e e i 22095 (02-06-03)
Stand-by Operations (Handbook M-32 ReVISION) . . . ... ..t e e e e e e e 22114 (10-30-03)
St. Louis Accounting Service Center — Now San Mateo Accounting Service Center (Handbook Revision) ............. 22095 (02-06-03)
Travel Per Diem Rates — Handbooks F-15 and F-12 (Handbook ReVISIONS) . ........coiiiii i 22111 (09-18-03)
Update to Campaigns and Expeditions for Veterans' Preference (Handbook EL-312 Revision) ....................... 22100 (04-17-03)
Vehicle Disposal Policy and Procedures (POM and Handbook PO-701 RevViSiONS) . . ..., 22106 (07-10-03)
HEROES OF 2001 MERCHANDISE FOR SALE
Heroes of 2001 Merchandise for Sale (NOLICE) . . . ... ...t 22095 (02-06-03)
Heroes of 2001 Merchandise for Sale (NOLICE) . . . ... ...t e e 22096 (02-20-03)
Heroes of 2001 Merchandise for Sale (NOLICE) . . .. ... it e e e e e 22097 (03-06-03)
Heroes of 2001 Merchandise for Sale (NOLICE) . . .. ... oot e e e i 22098 (03-20-03)
Heroes of 2001 Merchandise for Sale (NOLICE) . . . ... ...t e e e 22099 (04-03-03)
Heroes of 2001 Merchandise for Sale (NOLICE) . . ... ..ot e e e e e e i 22100 (04-17-03)
HoLIDAYS
ChriStMAas DAy POSIEr . . . oottt ettt e e e e e e et e e e e e e 22116 (11-27-03)
Christmas Day POSTEr . . . ..ottt e e e e e e e e e e e e e 22117 (12-11-03)
ColumbBUS Day POSEEIS . . . . oottt e e e e e e e e 22110 (09-04-03)
COolUMDBUS DAY POSIEIS . . . oottt e e e e e e e e e e et e e e e e e e e 22111 (09-18-03)
COolUMDBUS DAY POSIEIS . . . oottt ittt e e e e e e e e e e e e e e e e e e 22112 (10-02-03)
Independence Day PoOS el . ... ... 22103 (05-29-03)
INAEPENdENCE DAY POSIEE . . ...t ettt e e e e e e e e e e e e e e e 22105 (06-26-03)
INdEPENdENCE DAy POSIEIS . . ...ttt ettt et e e e e e e e e e e 22104 (06-12-03)
LabOr DAy POSIEIS . . ..ttt 22107 (07-24-03)
LabOr DAy POSIEIS . . . ittt 22108 (08-07-03)
Labor DAy POSIErS . . .ot e 22109 (08-21-03)
Martin Luther King Jr.’s Birthday POSTEr . . . .. ... e 22118 (12-25-03)
MemMOrKIAl DAY POSIET . . . .o 22100 (04-17-03)
MeMOTIAl DAy POSIEIS . . . . oottt e e e e 22101 (05-01-03)
MemMOral DAY POSIEIS . . . . oottt 22102 (05-15-03)
NEW YEAr'S DAY POSIET . . . . ottt et et et e e e e e e e 22118 (12-25-03)
Thanksgiving Day POSter . .. ..o ettt e e e e e e e 22114 (10-30-03)
Thanksgiving Day POSIEr . . ...t ettt 22115 (11-13-03)
VEeterans Day PoOS el . ... e 22114 (10-30-03)
Veterans Day POS OIS .. ..o e 22112 (10-02-03)

Washington’s Birthday (Presidents’ Day) POSIEr . . ... ...ttt e e e e e e 22095 (02-06-03)
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HUMAN RESOURCES
See Postal Employees.

.
INFORMATION BASED INDICIA
New IBI Being Introduced (NOLICE) . . ...ttt e e e e e et e et e e e 22099 (04-03-03)
INFORMATION TECHNOLOGY
Blocking Problematic WED SIteS . ... ...ttt e e 22115 (11-13-03)
Carrier Pickup: USPS Extends Post Office to Customer’s Doorstep (USPS News@WOrk) . ..., 22117 (12-11-03)
Certifying Energy Utility Bills (€Buy UPdate) . . . .. ... it e e e e e e 22110 (09-04-03)
COMPULET SECUILY DAY . . . o ottt ettt e e e e e e e e e e e e e e e e e e 22115 (11-13-03)
Ensuring Standardization of the Postal Service Computing Infrastructure . ........ ... ... . . .. 22103 (05-29-03)
Field Applications — Development and Retention (New Management Instruction) . ...............c.ccoiiiiiinanenn.. 22115 (11-13-03)
Got Backup: Information Technology Delivers Data Storage and Protection (USPS News@Work) .................... 22117 (12-11-03)
Handbook AS-508, Section 508 (Handbook REVISION) . ... ... ... e e 22115 (11-13-03)
Handbook AS-805, Information Security (Handbook Revision) . ........... . 22105 (06-26-03)
Handbook AS-805, Information Security (Handbook ReViSion) . ... ... e 22109 (08-21-03)
Handbook AS-805, Information Security (Handbook RevVision) . ...... ... .. i e 22110 (09-04-03)
Handbook AS-805, Information Security (Handbook Revision) . ........... . 22114 (10-30-03)
Handbook AS-805-C, Information Security for General Users (New Handbook) . ............... ... 22095 (02-06-03)
Handbook AS-805-D, Information Security Network Connectivity Process (Handbook Revision) ...................... 22105 (06-26-03)
Handbook AS-816, Open VMS Security (Handbook ReViSion) . ...... ... i e 22104 (06-12-03)
Handbook AS-885, usps.com Development Process and Standards (New Handbook) .............................. 22103 (05-29-03)
Intelligent Mail: New Mail Tracking and Reporting Web Site (USPS NewS@WOrK) . .. ... 22115 (11-13-03)
IT System Simplifies Sign-On Process: One Password, Many Applications (USPS News@Work) .................... 22097 (03-06-03)
MI AS-860-2003-2, Data Stewardship: Data Sharing Roles and Responsibilities

(New Management INSIIUCHION) . . . . ...ttt ettt e e e e e e e e e e e et e e et e ettt e e e et 22098 (03-20-03)
New External (Internet) E-Mail Addresses (NOLICE) . .. ... ..ttt e e e 22100 (04-17-03)
Number, Please: Make Contact With New Features at the Online Telephone Directory (USPS News@Work) .......... 22111 (09-18-03)
Policy on BlackBerry and WireleSS PDA DEVICES . . . . ...ttt ettt et ettt et e e 22115 (11-13-03)
Reassign Online: Employees Can Submit Reassignment Requests via the Internet (USPS News@Work) ............. 22116 (11-27-03)
Safeguarding Personnel Records: Electronic Back-Up for Official Personnel Folder is Being Pilot-Tested

(USPS NEWS@WOTK) . . oottt ettt ettt e et et e e et e e e e e e e e e e e e 22113 (10-16-03)
Securing Wireless Local Area Networks (New Management INStrUCHON) . .. ...ttt 22115 (11-13-03)
Spirit of Innovation: Technology and Automation Drive Service Performance (USPS News@Work) . .................. 22099 (04-03-03)
TACS Everywhere: Web-Based Time and Attendance System Online Nationwide (USPS News@Work) .............. 22111 (09-18-03)
Toll-Free Telephone Services (New Management INSErUCION) . ... ...ttt e 22110 (09-04-03)

INSPECTION SERVICE
See also Fraud.

INTERNAL REVENUE SERVICE
See also Taxes.

IRS Undeliverable as Addressed Mail (NOLICE) . . .. ... it e e e e e e 22099 (04-03-03)
INTERNATIONAL CusTOMIZED MAIL

International Customized Mail (ICM UPdate) . .. ... ...t e e 22095 (02-06-03)
International Customized Mail (ICM UPdate) . .. ... ... e e 22096 (02-20-03)
International Customized Mail (ICM Updates) . ... ...ttt e e e e e e e e e e e 22097 (03-06-03)
International Customized Mail (ICM Updates) . ... ...t e e e et e 22098 (03-20-03)
International Customized Mail (ICM Updates) . ...ttt et et et 22099 (04-03-03)
International Customized Mail (ICM Updates) . ... ...ttt e e e e e e e e 22100 (04-17-03)
International Customized Mail (ICM Updates) . ... ...ttt e e e e e 22101 (05-01-03)
International Customized Mail (ICM Updates) . ...ttt et e et et 22102 (05-15-03)
International Customized Mail (ICM UPdates) . .. ... ...t e e 22103 (05-29-03)
International Customized Mail (ICM Updates) . ... ...ttt e e e e e e e 22105 (06-26-03)
International Customized Mail (ICM UPAteS) . .. ... ...t 22106 (07-10-03)
International Customized Mail (ICM UPdates) . .. ... ...t e e 22107 (07-24-03)
International Customized Mail (ICM Updates) . ... ...ttt e e e e e 22108 (08-07-03)

International Customized Mail (ICM UPateS) . .. ... ...ttt e 22109 (08-21-03)
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International Customized Mail (ICM UPAES) . ... ...ttt e 22113 (10-16-03)
International Customized Mail (ICM Updates) . .. ... ...t e e 22114 (10-30-03)
International Customized Mail (ICM Updates) . ... ...t e e e e et e e e 22116 (11-27-03)
International Customized Mail (ICM UPAteS) . .. ... ...t e 22117 (12-11-03)
International Customized Mail (ICM UPdates) . .. ... ...t e e 22118 (12-25-03)
International Customized Mail (ICM Updates/COrrection) . . .. ... ...ttt e e e et e e 22096 (02-20-03)
International Customized Mail (ICM Updates/COrreCtion) . .. . ...ttt ittt e 22100 (04-17-03)

INTERNATIONAL MAIL
See also individual services, International Customized Mail, and International Mail Manual.

2003 International and Military Mail Christmas Dates POSter . ......... .. 22110 (09-04-03)
2003 International and Military Mail Christmas Mailing Dates . . ... ...ttt i 22113 (10-16-03)
Global Customs FOrms Web TOOIS . ... ... e e e 22114 (10-30-03)
Global Direct — Mexico, Discontinuance of Service (IMM ReVISION) . ... ...t 22115 (11-13-03)
Global Express Mail (GEM) European Expansion (Field Information Kit) . ............. i 22098 (03-20-03)
Global Express Mail (GEM) European Expansion (Field Information Kit) . ............... i 22109 (08-21-03)
Global Express Mail — Single-Ply Label Web Tool . ... ... e 22109 (08-21-03)
Global Express Mail to Romania (IMM REVISION) . ... ... et e e e e e 22115 (11-13-03)
International Business Reply Service (REMINAEr) . ... ... e e 22104 (06-12-03)
International Mail — Global Express Mail Service to Finland, Greece, and Ireland (IMM and Publication 51

RBVISION ) . ettt 22109 (08-21-03)
International Mail — Inquiry Process for Global Express Mail (Reminder) . ... 22095 (02-06-03)
Publication 51, International Postal Rates and Fees (Revised Publication) . .......... ... . o .. 22104 (06-12-03)
Undeliverable International Mail . ... ... ... 22105 (06-26-03)
Your Window of Opportunity — Global Priority Mail Service (International Mail Services Stand-Up Talk) ............... 22096 (02-20-03)
Your Window of Opportunity — Global Priority Mail Service (International Mail Services Stand-Up Talk) ............... 22097 (03-06-03)
INTERNATIONAL MAIL MANUAL
Afghanistan — Resumption of Service (IMM and Publication 51 ReViSion) . ...t 22110 (09-04-03)
Changes in Mailing Items to Norway (IMM and Publication 51 ReVISION) . .. ...t 22096 (02-20-03)
Closing of Exchange Office and Customs Service Location at Washington Dulles International Airport

(IMM RBVISION) . . ettt e e e e e et et e e e e e e e e 22113 (10-16-03)
Discontinuance of Insurance Service for Economy Parcel Post to Germany (IMM and Publication 51 Revision) ......... 22097 (03-06-03)
International Mail — Airmail Parcel Post and Global Express Mail (IMM and Publication 51 Revision) ................. 22098 (03-20-03)
International Mail — Changes to Contact Addresses (IMM ReVISION) . ... ... ottt e 22101 (05-01-03)
International Mail Manual Issue 28 (New Edition) . .. ... e 22096 (02-20-03)
International Mail — Nonmachinable Surcharge Characteristics for Letter-post Items (IMM and Publication 51

RBVISION ) . . 22113 (10-16-03)
International Mail Service to Iraq Suspended (Does Not Affect Military Mail) (IMM Revision) ......................... 22100 (04-17-03)
Iraq — Resumption of Airmail Letter-Post Service (IMM ReVISION) . ... ... i e 22110 (09-04-03)
Japan — New Weight Limit for Parcel Post (IMM and Publication 51 ReVISIONS) . ...t 22114 (10-30-03)
New International Mail Customs Declaration Forms (IMM ReVISION) . ... .ot 22116 (11-27-03)
Revised U.S. Exchange Office Code (IMM ReVISION) . ... ... e e e e 22114 (10-30-03)
L=
LABELING LISTS
Labeling List Changes (DMM REVISION) . . . ..o vttt et e ettt e e e et e ettt et e 22097 (03-06-03)
Labeling List Changes (DMM REVISION) . . . ...ttt ettt e e e e e e e e e e e e e e e e et 22101 (05-01-03)
Labeling List Changes (DMM REVISION) . . . . ..o vttt e e ettt e e e e e e e e e e e e et 22102 (05-15-03)
Labeling List Changes (DMM REVISION) . . . .. oottt ettt et e e e e e e et e e e e e e e 22106 (07-10-03)
Labeling List Changes (DMM REVISION) . . . ...ttt et et et e e e e e e e e e e et e ettt 22110 (09-04-03)
Labeling List Changes (DMM REVISION) . . . . ..ottt ettt e e e e e e e e e e e e e e 22114 (10-30-03)
LICENSING

See Heroes of 2001 Merchandise for Sale, USPS Official Licensed Product Manufacturers and Distributors,
and Promotions.

50 State Quarters Greetings From America Messaging — Coming SO0N . .. ...ttt 22113 (10-16-03)
50 State Quarters Greetings From America National Rollout (Memo From VP) ... ... .. i 22112 (10-02-03)
50 State Quarters Greetings From America Program (Notice — Postmasters, Supervisors, and Retalil

ASSOCIALES) . . o ottt ettt e 22112 (10-02-03)

Cesar E. Chavez Merchandise for Sale (NOtICE) . ... ... ittt e e 22100 (04-17-03)
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Dress Like a Pro: Official USPS Apparel and Sportswear From Your Favorite Brands (USPS News@Work) ........... 22105 (06-26-03)
Handling Requests for Using Postal Service Logos, Uniforms, or Trademarks in Motion Picture, Television, and

Theatrical Productions (NOLICE) . . . ..o v ittt ettt et e e e e et et e e et e e e et et 22102 (05-15-03)
Jointly Owned Merchandise for Sale (NOICE) . . .. ...ttt e e e e 22101 (05-01-03)
Jointly Owned Merchandise for Sale (NOLICE) . . ... ...ttt 22102 (05-15-03)
Jointly Owned Merchandise for Sale (NOLICE) . . ... ...t e e 22103 (05-29-03)
Jointly Owned Merchandise for Sale (NOICE) . . ... ..ottt e e e e 22105 (06-26-03)
-M-
MACHINERY
See also Vending Machines.
Setting Clocks for Daylight Saving Time (All IRT and Debit/Credit Card Offices) . ......... ... i, 22099 (04-03-03)
Setting Clocks for Standard Time (All IRT and Debit/Credit Card Offices) . ... 22113 (10-16-03)

MAIL ACCEPTANCE
See Domestic Mail Manual.

MAILBOXES
Mailbox Improvement Week, May 19—-24 (All Offices With City Motorized, Rural, and Highway Contract Box

DeliVEIY ROULES) . ..ottt et e et e e e e e e e e e e e e e e e e e e s 22102 (05-15-03)
MANAGEMENT
Man of the Year: Commitment to Stamps Nets USPS VP Top Honors (USPS News@Work) ...................coo.. 22106 (07-10-03)
Taking the Helm: Former Xerox Executive Named Sales VP (USPS News@WOrk) . ........ooruiiiiiiiiinnnnnn... 22105 (06-26-03)
Update Underway (USPS NEWS@WOIK) . . ...ttt et e et e e e e e e e e e e et et e e e e 22106 (07-10-03)
MANAGEMENT INSTRUCTIONS
Advance Payments (New and Obsolete Management INStrUCLIONS) . ... ...ttt e 22118 (12-25-03)
AS-350-2003-5, Computer Matching Programs (New Management Instruction) ...............c.ccoiiiiiiiinennnnn.n. 22107 (07-24-03)
AS-350-2003-6, Marketing E-mail (New Management INStrUCLION) . . ... ...ttt e e 22107 (07-24-03)
AS-840-2003-3, Electronic Messaging (e-Mail) (New Management INStruction) . ............ ..., 22101 (05-01-03)
Corporate Succession Planning (Management INSTrUCHION) . .. ... ottt e e et 22107 (07-24-03)
Corporate Succession Planning (New Management INStruction) . ... ... e 22107 (07-24-03)
Field Applications — Development and Retention (New Management Instruction) . ................c.coiiiiiiinannnn.. 22115 (11-13-03)
MI AS-860-2003-2, Data Stewardship: Data Sharing Roles and Responsibilities

(New Management INSIIUCLION) . . . . ...ttt ettt e e e e e e e e e e et e e et e e e e e e e e e i 22098 (03-20-03)
Securing Wireless Local Area Networks (New Management INStrUCHON) . . . ... i et 22115 (11-13-03)
MiLITARY MAIL
2003 International and Military Mail Christmas Dates POSter .. ... ... e 22110 (09-04-03)
2003 International and Military Mail Christmas Mailing Dates . ............. i e 22113 (10-16-03)
Free Mail Program (U.S. Armed FOICES) . . ...ttt ettt e e et e e e e e e e e e e et e et 22097 (03-06-03)
Free Mail Program (U.S. Armed FOICES) . . .. ..ottt e ettt e e e e e 22101 (05-01-03)
Free Mail Program (U.S. Armed FOICES) . ... ..ot e e e e 22113 (10-16-03)
Moving Military Mail: New Process Improves Tracking (USPS News@WOrk) . ....... ... oo, 22115 (11-13-03)

MissING CHILDREN POSTERS
See Child Alert Program.

MovEeRr's GUIDE

Important Delivery Information (Mover’s GUIide NEWS) . ... ...ttt e e 22109 (08-21-03)
Publication 75, Mover’s Guide — January 2004 Edition (Mover's Guide NEWS) . .. ...ttt 22114 (10-30-03)
Publication 75, Mover’s Guide — January 2004 Edition (Mover's Guide NeWS) . .......... ottt 22115 (11-13-03)
Publication 75, Mover’s Guide — September 2003 (Mover’s Guide NEWS) . . .. ...ttt 22107 (07-24-03)
Publication 75, Mover's Guide — September 2003 (Mover’s Guide NEWS) . ... ...ttt 22108 (08-07-03)
-P-

PERSONNEL

See Postal Employees.

PHILATELY

General

2003 Commemorative Stamp YearDOOK . .. ... ... o 22112 (10-02-03)

2003 Stamps and Postal StatiONEry . .. ... ... 22099 (04-03-03)
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2003 Stamps and Postal StatiONEIY . ... ...ttt 22104 (06-12-03)
2003 Stamps and Postal Stationery (Updated Announcement 03-C) . ... ...ttt 22099 (04-03-03)
2003 Stamps and Postal Stationery (Updated Announcement 03-D) .. ... .ottt 22104 (06-12-03)
2004 Plain Stamped Envelope (Ordering Information) . ....... ... o 22116 (11-27-03)
2004 Requisition Schedule — Postage Stamps and Stamped Cards . .. .........uiin i 22116 (11-27-03)
2004 Stamps and Postal Stationery . . ... ... e s 22116 (11-27-03)
2004 Stamps and Postal Stationery (Updated Announcement 04-A) . . ... ...t 22116 (11-27-03)
Audrey Hepburn Commemorative Stamp — Change in First Day of ISSU€ .. ...ttt 22101 (05-01-03)
Did YOU KNOW PO er . .. e ettt e e e e et e e 22098 (03-20-03)
Hearts of Gold: Semipostal Stamp Sales Soar (USPS NeWS@WOTK) . ... ..ottt e 22101 (05-01-03)
Leading the Fight Against Breast Cancer: Safeway Purchases More Than $1 Million of BCR Stamps

(USPS NEWS@WOTK) . . oottt ettt et e e e e e et et et e e e e e e e e e e e e e 22113 (10-16-03)
Man of the Year: Commitment to Stamps Nets USPS VP Top Honors (USPS News@Work) ...................coot. 22106 (07-10-03)
Old Glory Prestige Booklets for Local Patriotic Events (Reminder) . ... e 22104 (06-12-03)
Publication 39, Greetings From America! United States Postal Service Coloring and Activity Book

(Revised PUBICALION) . .. ... e e e e e e e e e e e e e e 22103 (05-29-03)
Publication 512, Women on Stamps (Revised Publication) . ............. 22105 (06-26-03)
Publication 528, Veterans and the Military on Stamps (Revised Publication) . ..............cooiiiiiiiian. 22108 (08-07-03)
Purple Heart Definitive Stamp Variety — How to Order the First Day of Issue Postmark ................ ... ... ... ... 22112 (10-02-03)
Purple Heart Stamp (Letter From Vice President) . ... ... i e e 22102 (05-15-03)
Stamp Masterpieces: USPS Art Treasures Now Available Online (USPS News@Work) . ...t 22105 (06-26-03)
Stamp Masterpieces: USPS Art Treasures Now Available Online (USPS News@Work) . ............ccoviiiiiiinnnnn. 22106 (07-10-03)
Stop Family Violence Semipostal Stamp (COIreCtion) . . ... ...ttt e e e 22115 (11-13-03)
The Postal Service Guide to U.S. Stamps, 30t EdItion ... .. ...ttt e 22112 (10-02-03)
New Issues
American Eagle Definitive Stamp (Stamp Announcement 03-17) .. ... ..ottt e 22103 (05-29-03)
American Filmmaking: Behind the Scenes (Stamp Announcement 03-04) . .. ... ... ittt 22095 (02-06-03)
Antique Toys Definitive Stamps (Stamp Announcement 03-27) . . ...ttt 22110 (09-04-03)
Arctic Tundra Stamps (COITECHION) . . ...ttt et e et et e e e e e e e e e e e e e e e e e e e e 22104 (06-12-03)
Arctic Tundra Stamps (Stamp AnnNouNcemMENt 03-18) . .. ...\ttt et e ettt e et e et 22103 (05-29-03)
Audrey Hepburn Commemorative Stamp (Stamp Announcement 03-15) . ... i 22102 (05-15-03)
Cesar E. Chavez Commemorative Stamp (Stamp Announcement 03-11) . ... ... ottt e 22098 (03-20-03)
Christmas — Madonna and Child (Stamp Announcement 03-29) . . ... ...ttt 22111 (09-18-03)
District of Columbia Commemorative Stamp (Stamp Announcement 03-24) . ... ... 22110 (09-04-03)
Early Football Heroes (Stamp ANNouncement 03-22) . . .. ...ttt et e e e e e e ettt e e e e 22106 (07-10-03)
First Flight Commemorative Stamp (Stamp Announcement 03-13) . ... ...ttt ittt e 22100 (04-17-03)
Fly Like an Eagle (USPS NeWS@WOTK) . . ...ttt e e et e e e e et 22104 (06-12-03)
Holiday — Holiday Music Makers (Stamp Announcement 03-30) . ... ...ttt e i 22111 (09-18-03)
Korean War Veterans Memorial Commemorative Stamp (Stamp Announcement 03-20) ............c.coiiiiiiinnennn.. 22105 (06-26-03)
Louisiana Purchase Commemorative Stamp (Stamp Announcement 03-12) .. ... ...ttt 22099 (04-03-03)
Love — Candy Hearts Special Stamp (Stamp Announcement 03-35) . .. ... ottt 22117 (12-11-03)
Lunar New Year — Monkey Commemorative Stamp (Stamp Announcement 03-34) . ...........o i, 22117 (12-11-03)
Mary Cassatt (Stamp ANNouncemMeENnt 03-21) . .. ..ottt ettt et et 22106 (07-10-03)
Migratory Bird Hunting and Conservation Stamps (Stamp Announcement 03-19) . ... 22103 (05-29-03)
New Semipostal This Fall (USPS NeWS@WOrIK) . . ... ... e e e 22098 (03-20-03)
Ohio Statehood Commemorative Stamp (Stamp Announcement 03-07) . . ...ttt i et e i 22095 (02-06-03)
Ohio University Stamped Card (Stamp Announcement 03-26) . ... ...ttt 22110 (09-04-03)
Old Glory Prestige Booklet (Stamp Announcement 03-10) . . ... ..ottt ittt e e et 22097 (03-06-03)
Pacific Coral Reef Stamps (Stamp Announcement 03-33) . ... ... ittt ittt e 22117 (12-11-03)
Paul Robeson Commemorative Stamp (Stamp Announcement 03-36) . ... ..ottt 22117 (12-11-03)
Pelican Island National Wildlife Refuge Commemorative Stamp (Stamp Announcement03-08) . ...................... 22096 (02-20-03)
Pelican Island National Wildlife Refuge Pictorial Cancellation . ........ ... .. e 22096 (02-20-03)
Prepaid Priority Mail Flat Rate Stamped Envelope (Stamp Announcement 03-38) . ...t 22118 (12-25-03)
Publication 192, Tips for Collecting Stamps (Revised Publication) . ......... ... i 22101 (05-01-03)
Purple Heart Definitive Stamp (Stamp Announcement 03-14) . . ... ... ittt 22101 (05-01-03)
Reptiles & Amphibians Commemorative Stamps (Stamp Announcement 03-25) . ... ...t 22110 (09-04-03)
Roy Acuff Commemorative Stamp (Stamp ANnouncement 03-23) . .. ...ttt e 22108 (08-07-03)

Roy Acuff Commemorative Stamp — Postmark Date (Stamp Announcement COrrection) . ..............oueueeeeae.. 22109 (08-21-03)
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Sea Coast Nonprofit Stamp (Stamp Announcement 03-09) . ... ...ttt e e 22096 (02-20-03)
Snowy Egret Definitive Stamp (Stamp Announcement 03-31) . ... ..ottt 22111 (09-18-03)
Snowy Egret Definitive Stamp (Stamp ANNouNCemMENt 03-37) . ... oottt e e e e e 22118 (12-25-03)
Southeastern Lighthouses Commemorative Stamps (Stamp Announcement03-16) . . ...ttt 22102 (05-15-03)
Stamp Announcement 03-09 — Sea Cost Nonprofit Stamp (COrrection) .. ...ttt 22097 (03-06-03)
Stamp Announcement 03-27, Antique Toys Definitive Stamps (Correction) . ....... ... 22111 (09-18-03)
Stamp Announcement 03-28, Stop Family Violence Semipostal Stamp (Correction) . ............. ... 22114 (10-30-03)
Stamp of Leadership (USPS NeWS@WOIK) . . ...ttt et ettt e ettt ettt e et 22101 (05-01-03)
Star-Studded Lineup: 2004 Commemorative Stamp Program (USPS News@WOork) . ......... ..., 22117 (12-11-03)
Stop Family Violence: New Semipostal Stamp Takes on Fight Against Domestic Violence

(USPS NEWS@WOTK) . . oottt ettt e e et et et e e e e e e e e e e e e e e 22105 (06-26-03)
Stop Family Violence Semipostal Stamp (Stamp Announcement 03-28) . . ... ..ttt 22111 (09-18-03)
Thomas Jefferson Memorial Priority Mail Stamp — Reprint Variety . ........... ... 22115 (11-13-03)
Thurgood Marshall Education Kit (New Education Kit) .. ... e 22097 (03-06-03)
Tiffany Lamp Definitive Stamp (Stamp Announcement 03-06) . .. ... ...ttt e 22095 (02-06-03)
TV Guide Cancellation — WiIthdrawn . . ... ... oo e e e e e e e e 22102 (05-15-03)
U.S. Flag Definitive Stamp (Stamp Announcement 03-29) . . ... ... ittt 22115 (11-13-03)
U.S. Flag Definitive Stamp Announcement (COMreCtion) . . ... .. ...ttt e e e e 22117 (12-11-03)
Wisdom Definitive Stamp (Stamp Announcement 03-05) . . ... e 22095 (02-06-03)

Remaining on Sale or Removed From Sale
Breast Cancer Research Semipostal Stamps Withdrawn From Regular Sale and From Sale at Philatelic Centers —

Statutory Authority Will EXpire December 3L . ... ... e e e e 22118 (12-25-03)
Dale Clites Cancellation — WiIthdrawn . . . . ... ..o e e e e e e 22107 (07-24-03)
Stamp Stock Items Withdrawn From Regular Sale and From Sale at PhilatelicCenters . ........... ... ... ... .. ... 22095 (02-06-03)
Stamp Stock Items Withdrawn From Regular Sale and From Sale at PhilatelicCenters . ........... ... ... ... ....... 22112 (10-02-03)
Stamp Stock Items Withdrawn From Regular Sale and From Sale at PhilatelicCenters . .............. .. ... .. .. ... 22118 (12-25-03)
PoOSTAGE METERS
Digitally Printing Postage Meters to Replace Letterpress Meters (NOtICE) . ..........ouiiiiiiii i 22113 (10-16-03)
Manual Set Meters — Discontinue Installing, Withdrawing, and Setting (Local Post Offices) . ......................... 22104 (06-12-03)
Remote Set Meters — Continue Installing and Withdrawing (Local Post Offices) ...............c .. 22104 (06-12-03)
PoSTAL BULLETIN
History
The Postal Bulletin — Your Source for Trusted Information . .......... .. . i e 22097 (03-06-03)
Ordering Information
Postal Bulletin DiStriDULION . . . .. ..ottt e e e e e e e e e e 22107 (07-24-03)
Postal Bulletin DIStriDULION . . .. ... o e e 22108 (08-07-03)
Postal Bulletin DiStribDULION . . ... ..ttt et ettt e e et e e e e 22109 (08-21-03)
Postal Bulletin DIStriDULION . ... ..o o 22110 (09-04-03)
Postal Bulletin DIStriDULION . . . .. .. e et e e 22111 (09-18-03)
Postal Bulletin DIStriDULION . ... ..o oo 22112 (10-02-03)
Subscriptions
The Postal Bulletin — Help Us Save Paper and MONEY . . ... ...ttt ettt et ettt iinaees 22099 (04-03-03)
The Postal Bulletin — Help Us Save Paper and MONEY . ... .. ...ttt 22100 (04-17-03)
The Postal Bulletin — Help Us Save Paper and MONEY . . ... ...t e e 22101 (05-01-03)
The Postal Bulletin — Help Us Save Paper and MONEY . . ...ttt e et ettt 22102 (05-15-03)
The Postal Bulletin — Help Us Save Paper and MONEY . . ... ...t e 22103 (05-29-03)
The Postal Bulletin — Help Us Save Paper and MONEY . . ... ...t e e e e 22104 (06-12-03)
The Postal Bulletin — Help Us Save Paper and MONEY . . ... ...ttt e e 22105 (06-26-03)
The Postal Bulletin — Help Us Save Paper and MONEY . . ... ...t 22106 (07-10-03)
The Postal Bulletin — Help Us Save Paper and MONEY . .. ... ... 22107 (07-24-03)
The Postal Bulletin — Help Us Save Paper and MONEY . . ... ...ttt et 22108 (08-07-03)
The Postal Bulletin — Help Us Save Paper and MONEY . .. ... ...ttt 22109 (08-21-03)
The Postal Bulletin — Help Us Save Paper and MONEY . .. ... ...t 22110 (09-04-03)
The Postal Bulletin — Help Us Save Paper and MONEY . . ... ...t e e 22111 (09-18-03)
The Postal Bulletin — Help Us Save Paper and MONEY . . . ... ...ttt et 22113 (10-16-03)
The Postal Bulletin — Help Us Save Paper and MONEY . .. ... ...t e 22114 (10-30-03)

The Postal Bulletin — Help Us Save Paper and MONEY . . ... ...ttt e i 22115 (11-13-03)
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The Postal Bulletin — Help Us Save Paper and MONEY . . . ... ...ttt e e et 22117 (12-11-03)
The Postal Bulletin — Help Us Save Paper and MONEY . ... ...ttt 22118 (12-25-03)

PosTaL EMPLOYEES
See Employees.

PosTtAL FOrRuM

Kansas City, Here We Come (USPS NeWS@WOIK) . .. ...ttt e et e e e 22107 (07-24-03)
PosTaL OPERATIONS MANUAL
Air, Highway, and Water Route Mail Transportation Service Contracts (POM Revision) . ... .. 22117 (12-11-03)
Delivery of Mail Addressed to Deceased Persons (POM ReVISION) . ... ..ttt e 22105 (06-26-03)
Highway Contract Service (POM REVISION) . . . ...ttt et e e e e e e e e et e et e 22110 (09-04-03)
Indemnity Claims for Domestic Mail (DMM, POM, and Publication 122 ReViSion) . ...........c.oiiiiiiineinnennnn.. 22109 (08-21-03)
Indemnity Claims for Domestic Mail (Retraction of DMM, POM, and Publication 122 Revisions) ...................... 22112 (10-02-03)
Refunds for Post Office Box Keys (DMM and POM REVISION) . . . ...ttt et e e e 22118 (12-25-03)
Special Die-Hub Cancellations (POM REVISION) . . . . ..ottt e e e e e e e e e 22099 (04-03-03)
Undeliverable Mail (POM REVISION) . . ..ottt e e e e e e e e e et e e e e 22100 (04-17-03)
Vehicle Disposal Policy and Procedures (POM and Handbook PO-701 ReVISIONS) . ........oviiiiiiiiiiiiaaeeeen . 22106 (07-10-03)
PosTERS
2003 International and Military Mail Christmas Dates POSter . .. ... ... i i 22110 (09-04-03)
2003 t0 2004 Leave Year CarryOVer POSter . ... ...ttt et e et e e e s 22118 (12-25-03)
Annual Leave EXchange Option POSter . ... ... e e e e e e 22114 (10-30-03)
ChriStMAas DAy POSIEr . . . ..ottt e e e e e e e e e e e e e e e 22116 (11-27-03)
ChriStMAas DAy POSIET . . ...ttt e e e e e e e e e e e e e e e e e e 22117 (12-11-03)
ColumbBUS Day POSEEIS . . . . oottt e e e e e e 22110 (09-04-03)
ColumbUS Day POSEEIS . . . .ottt 22111 (09-18-03)
COolUMDBUS DAY POSIEIS . . . ..ottt ettt et e et e e e e e e e e e e e e e e e 22112 (10-02-03)
Corporate SUCCesSION Planning POSTer . ... ... 22109 (08-21-03)
Did YOU KNOW POSIEr . .. e e e e e e e e e e e 22098 (03-20-03)
DOQg BIte AWAIENESS . . . . ittt ettt et et e e e e e e 22101 (05-01-03)
Federal Employees Health Benefits Open Season POSIEr .. ...... ... ittt e 22115 (11-13-03)
Flexible Spending ACCOUNS POSIEr . . ... e 22113 (10-16-03)
Flexible Spending ACCOUNTS POSIEr . .. ... e e e e e e e e e e e 22114 (10-30-03)
Flexible Spending ACCOUNTS POSIEr . . ... e e e e e e e 22116 (11-27-03)
Flexible Spending Accounts (FSA) Open Season POSIEr . .. ... . ittt e e 22115 (11-13-03)
Health Benefits Open Season on PostalEASE New This Year! Poster . . ... ... 22114 (10-30-03)
Independence Day PoOSter . ... ...t 22103 (05-29-03)
Independence Day PoOSter . ... ... 22105 (06-26-03)
INEPENdENCE DAY POSIEIS . . ..ottt ettt e e et e e e e et e e e e e 22104 (06-12-03)
Labor DAy POSIEIS . . oot e 22107 (07-24-03)
LaDOr DAY POSIEIS . . ..ttt 22108 (08-07-03)
Labor DAy POSIErS . . . oot e e 22109 (08-21-03)
Martin Luther King Jr.’s Birthday POSIEr . . . . ..o oo e e e e e e e e e 22118 (12-25-03)
MemOrIal DAY POSIET . . . .ot 22100 (04-17-03)
MemOral DAY POSIEIS . . . . oottt 22101 (05-01-03)
MemOTIal DAy POSIEIS . . . . oottt 22102 (05-15-03)
NEW YIS DAY PO r . . o ottt ettt ettt ettt e et e e e e et e e e e 22118 (12-25-03)
Poster 159 Shows Postal Service’s Zero-Tolerance Policy for Sexual Harassment (New Poster) ...................... 22112 (10-02-03)
Posters 128 and 143 Show Workplace Interaction Do’s and Don’ts (New POSters) . ....... ... 22108 (08-07-03)
Posters 128 and 143 Show Workplace Interaction Do’s and Don’ts (New Posters/Correction) ........................ 22110 (09-04-03)
Proper Handling of Address Change Service (ACS) Mail (Stand-Up Talk and Poster) ............. ... ..ot 22106 (07-10-03)
Reasonable Accommodation Materials (Revised Handbook EL-307 and Publication 317; New Poster 315 and

PUDICAtION BLB) . . . oottt et e e 22115 (11-13-03)
Safety Depends 0N Me POSTEN . . .. ... 22109 (08-21-03)
Scan and DeliVer POSIET . . ... . 22103 (05-29-03)
SUSPICIOUS Ml POSTET . . . oo e et 22116 (11-27-03)
Thanksgiving Day POSTEr . ... ... 22114 (10-30-03)
Thanksgiving Day POSIEr . ... ... 22115 (11-13-03)
Thrift Savings Plan Catch-Up Contributions for TSP Participants Age 50 and Older, and PostalEASE . ................ 22107 (07-24-03)

Thrift Savings Plan Open Season and POStalEASE POStEr . .. ... ... e 22112 (10-02-03)
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VEtEraNS DAy POSIEr . . ..ottt 22114 (10-30-03)
Veterans Day POSterS .. ... e 22112 (10-02-03)
ALK RIGNE . . 22117 (12-11-03)
WalK RIGE POSTEE . ... e e 22116 (11-27-03)
Washington’s Birthday (Presidents’ Day) POSIEr . ... ...t 22095 (02-06-03)

PosT OFFICES
See also Mover’s Guide.

General

2003 IRS TaX PACKAGES . . . ..ottt ittt et et et e e e e e e e e e e e e e e 22118 (12-25-03)
FY2004 A/P Action Planner — Available From the Material Distribution Center . ..., 22112 (10-02-03)
FY2004—-FY2005 Erasable Wall Calendar in Material Distribution Center (NOtICe) . . ... 22115 (11-13-03)
Hardbound Edition of Publication 65 No Longer Available . ........... . 22108 (08-07-03)
Lobby Makeover Winners: Post Offices in MA and CA Will Get Lobby-Lifts (USPS News@Work) .................... 22105 (06-26-03)
Processing Database Changes for Authorized Nonprofit Organizations (Postmaster Alert) . .......................... 22099 (04-03-03)
The U.S. Postal Service Proudly Salutes Black History Month . ... ... e 22095 (02-06-03)
Vehicle Disposal Policy and Procedures (POM and Handbook PO-701 ReVISIONS) . . ... ..ooviiiiiiiiiiiiiaaeeaan .. 22106 (07-10-03)
Post Office Changes

POSt Office Changes . . .. ..o e e e e e e e e e 22095 (02-06-03)
POSt OffiCe CaNgEs . ... oot e e e e 22096 (02-20-03)
POSt Office Changes . . .. .o e e e e e e e 22098 (03-20-03)
POSt Office Changes . . ... oo e e e e e e e e e 22099 (04-03-03)
POSt OffiCe CaNgEs . ... oot e e 22101 (05-01-03)
POSt Office Changes . . ... oo 22102 (05-15-03)
POSt Office Changes . . .. ..o e e e e e e e e e 22103 (05-29-03)
POSt Office ChangEs . . .. .ot e e e e 22104 (06-12-03)
POSt Office ChaNges . .. .. e 22105 (06-26-03)
POSt Office Changes . . .. .o e e e e e e e 22106 (07-10-03)
POSt Office CangEs . . .. oo e e e e e e e e 22107 (07-24-03)
POSt Office ChaNgEs . . ... oo 22108 (08-07-03)
POSt Office ChangEs . .. ..o e e e 22111 (09-18-03)
POSt Office ChangEs . . .. .ot e e e e e e e e 22116 (11-27-03)
POSt Office Changes . . ... oo 22117 (12-11-03)

Post Office Closing Posters
See Holidays and Posters.

POW-MIA FLAGs

POW-MIA Flags (Ordering INStrUCIONS) . . .. ..ottt e e e e e e e 22101 (05-01-03)
POW-MIA Flags (Ordering INSrUCLIONS) . . . ..ottt et ettt e e e e e e e et e e e e e e 22102 (05-15-03)
POW-MIA Flags (Ordering INStrUCLIONS) . . .. ..ot e ettt e e e et e e e 22103 (05-29-03)
POW-MIA Flags (Ordering INStrUCIONS) . . .. ..ottt e et 22105 (06-26-03)
POW-MIA Flags (Ordering INSrUCLIONS) . . . ..ottt et e et e e e e e e e e et et e e et et 22109 (08-21-03)
POW-MIA Flags (Ordering INSIrUCLIONS) . . .. ..ot e ettt e e e e e e e e e e e e 22110 (09-04-03)
POW-MIA Flags (Ordering INStrUCIONS) . . . ..o oot e e e e e e e e e 22113 (10-16-03)
PRESIDENT'S COMMISSION
Commission Hearing: Members To Convene in Chicago Next Week (USPS News@Work) ..................couunn. 22101 (05-01-03)
PMG Before Commission: Potter Says Status Quo Won't Do, Urges Changes at a Reasonable Pace

(USPS NEWS@WOTK) . . oottt ettt e et et et ettt e e e e e e e e e e e e e e 22104 (06-12-03)
President’s Commission on USPS: No Consensus, Plenty of Opinions (USPS News@Work) . ....................... 22097 (03-06-03)
PRrivacy
Handbook AS-353, Guide to Privacy and the Freedom of Information Act (Ordering Information/New

HANADOOK) . ..o 22113 (10-16-03)
Handbook AS-353, Guide to Privacy and the Freedom of Information Act (Revised Handbook) ....................... 22116 (11-27-03)
Privacy and Management of Records (New Handbook AS-353/ASM ReVISION) . ... ...t 22110 (09-04-03)
Safeguarding Privacy: New Handbook Arrives This Month (USPS News@Work) ............ ... . oo, 22111 (09-18-03)
PROMOTIONS
PrOMOtIONS . . o e e e e 22095 (02-06-03)

PrOMOtIONS . . .t e 22097 (03-06-03)
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P OOt ONS . . . 22098 (03-20-03)
I OOt ONS . . . 22099 (04-03-03)
PrOMOtIONS . . o e 22102 (05-15-03)
I OO IONS . . . 22103 (05-29-03)
PP OOt ONS . . . 22104 (06-12-03)
PrOMOtIONS . . e 22106 (07-10-03)
P OO I ONS . . . 22107 (07-24-03)
PrOMIOtIONS . .ottt e e 22108 (08-07-03)
PrOMOtIONS . . o e 22109 (08-21-03)
I OOt ONS . . . 22110 (09-04-03)
Pr oMt ONS . .ttt e e 22111 (09-18-03)
PrOMIOtIONS . . o e 22112 (10-02-03)
PrOMOtIONS . . o e 22113 (10-16-03)
PrOMIOtIONS oottt e e e e 22114 (10-30-03)
PP OOt ONS . . . 22115 (11-13-03)
PrOMOtIONS . . o e 22116 (11-27-03)
Pr oMt ONS . oottt e e 22117 (12-11-03)
PP OOt ONS . . . 22118 (12-25-03)
PusLICATIONS

2003 Commemorative Stamp YearDOOK . ... .. ... s 22112 (10-02-03)
Afghanistan — Resumption of Service (IMM and Publication 51 ReVision) . ...t 22110 (09-04-03)
A First-Class History: New Publication 100 Documents Two Centuries of Growth and Delivery

(USPS NEWS@WOTK) . . oottt ettt e et e e e e e et et e e e e e e e e e e e e e 22116 (11-27-03)
Award-Winning Brochure Highlights Postal Service’s Diversity Strategies (New Publication) ......................... 22107 (07-24-03)
Changes in Mailing Items to Norway (IMM and Publication 51 ReVISion) . ... 22096 (02-20-03)
Discontinuance of Insurance Service for Economy Parcel Post to Germany (IMM and Publication 51 Revision) ......... 22097 (03-06-03)
DMM 100, A Customer’s Guide to Mailing (Revised Publication) . ......... ... e 22106 (07-10-03)
DMM 100, A Customer’s Guide to Mailing (Revised Publication) . ............. i e 22112 (10-02-03)
DMM 100 Packaging Guidelines (Publication 227 Obsoletion) ... ..... ... i e 22106 (07-10-03)
DMM 100-S, Guia Para el Consumidor de los Servicios Postales (A Customer’s Guide to Mailing)

(New PUBIICALION) . ... e e e e e e e e e e e e e e 22112 (10-02-03)
Hardbound Edition of Publication 65 No Longer Available . ........... .. 22108 (08-07-03)
Indemnity Claims for Domestic Mail (DMM, POM, and Publication 122 ReViSION) . .. ........uuiiiinniiaenanan 22109 (08-21-03)
Indemnity Claims for Domestic Mail (Retraction of DMM, POM, and Publication 122 Revisions) ...................... 22112 (10-02-03)
Information on Consumer Products and Services (Publication 201 Obsoleted) .............c.c.o ... 22109 (08-21-03)
Information on Standard Mail Preparation (Publication 49 Obsoletion) . . ... e 22108 (08-07-03)
International Mail — Airmail Parcel Post and Global Express Mail (IMM and Publication 51 Revision) ................. 22098 (03-20-03)
International Mail — Global Express Mail Service to Finland, Greece, and Ireland (IMM and Publication 51

RV IS ON ) .« ettt e e 22109 (08-21-03)
International Mail — Nonmachinable Surcharge Characteristics for Letter-post Items (IMM and Publication 51

RBVISION ) .« ettt 22113 (10-16-03)
Japan — New Weight Limit for Parcel Post (IMM and Publication 51 ReViSions) . ......... ..ot 22114 (10-30-03)
New History of the Postal Service Available (Revised Publication) . ............ . e 22116 (11-27-03)
Ordering Information for DMM 200-A (DMM Transformation) . . ........u ittt et e iinaes 22109 (08-21-03)
Permissible Number of Days for Updating Delivery Address Records (Publication 363 Revision) ..................... 22118 (12-25-03)
Publication 33, Mail Transportation Contracting Guide (Revised Publication) ............ ... . .. o i ittt 22098 (03-20-03)
Publication 39, Greetings From America! United States Postal Service Coloring and Activity Book

(Revised PUDBIICALION) . . ... .o e 22103 (05-29-03)
Publication 51, International Postal Rates and Fees (Revised Publication) . ... 22104 (06-12-03)
Publication 65, National Five-Digit ZIP Code and Post Office Directory (Publication Correction) . ...................... 22105 (06-26-03)
Publication 75, Mover’s Guide — January 2004 Edition (Mover's Guide NeWS) . ... ... it 22114 (10-30-03)
Publication 75, Mover’s Guide — January 2004 Edition (Mover's Guide NEWS) . . ... ...ttt 22115 (11-13-03)
Publication 75, Mover's Guide — September 2003 (Mover's Guide NEWS) . ... ...ttt 22107 (07-24-03)
Publication 75, Mover’'s Guide — September 2003 (Mover's Guide NEWS) . ... ...ttt 22108 (08-07-03)
Publication 80, Bulk Proof of Delivery Program (New Publication) . ............ .. 22106 (07-10-03)
Publication 154, Get Stamps on the Go (New PUublication) . . . ... ... it e 22102 (05-15-03)
Publication 192, Tips for Collecting Stamps (Revised Publication) . ......... ... i 22101 (05-01-03)
Publication 247, Supply and Equipment Catalog (Publication Revision) . ... 22102 (05-15-03)

Publication 295 Honors Hispanic Culture and History (Revised Publication) . .......... ... ... 22113 (10-16-03)
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Publication 512, Women on Stamps (Revised Publication) . ............ .. 22105 (06-26-03)
Publication 528, Veterans and the Military on Stamps (Revised Publication) ...............ccoiiiiiiiiiiin. 22108 (08-07-03)
Publication 528, Veterans and the Military on Stamps, Is Available at the Material Distribution Center

(Publication Available for Holiday CeremoOnI€s) . ... ...ttt et e 22113 (10-16-03)
Purchasing Manual ISsue 3 (NEW PM ISSUE) . .. ...ttt e e e e e e e e e e e 22118 (12-25-03)
Purple Heart Definitive Stamp Variety — How to Order the First Day of Issue Postmark ............................. 22112 (10-02-03)
Reasonable Accommodation Materials (Revised Handbook EL-307 and Publication 317; New Poster 315 and

PUDBICAtION BL6) . . . o e ettt et e et e e e e et 22115 (11-13-03)
The DMM 200-A — A New Tool for Business Mailing (DMM Transformation) . .............ccov i 22106 (07-10-03)
The Postal Service Guide to U.S. Stamps, 30t Edition . .. .. ... oottt 22112 (10-02-03)
PusLiciTy
Ascending the Heights: Thirty-Two Districts Win Order of the Yellow Jersey Award (USPS News@Work) ............. 22114 (10-30-03)
A Star in Our Eyes: PMG’s Five-Point Plan Continues to Drive Success (USPS News@Work) . ...........ooovvvn.... 22118 (12-25-03)
Big Green Machine: Northeast Area Wins Prestigious EPA Award (USPS News@Work) . ..., 22114 (10-30-03)
Connecting Family and Friends: New Commercial Highlights USPS’s Holiday Role (USPS News@Work) ............. 22116 (11-27-03)
Dangers, Disasters, and Good Deeds: Exhibit Celebrates Quiet Heroism of Postal Service Employees

(USPS NEWS@WOTK) . . oottt ettt ettt ettt e e e e et e e e e e e e e e 22114 (10-30-03)
Delivering the Gift of Life: Campaign Aims to Boost National Marrow Donor Registry (USPS News@Work) ............ 22116 (11-27-03)
Greetings From the Top: Media Ratings Giant Ranks NetPost Cardstore #1 (USPS News@Work) ................... 22117 (12-11-03)
High Marks: Trade Magazine Praises PMG's Leadership (USPS News@WOrK) . .........uuuiiiiinnniiinan. 22117 (12-11-03)
Kudos for USPS.com: Web Site Honored With Government Technology Leadership Award

(USPS NEWS@WOTK) . o oottt ettt et e e e e ettt e e e e e e e e e e e e 22118 (12-25-03)
Man of the Year: V.P. Jaffer Recognized for Efforts (USPS News@WOrk) . ........ ... 22115 (11-13-03)
Quite the Combo: Service and Customer Satisfaction at Record Levels (USPS News@Work) ....................... 22115 (11-13-03)
Strong Leadership Paying Dividends: PMG Earns High Marks From Industry Magazine (USPS News@Work) ......... 22113 (10-16-03)
PusLiciTy KiTs
Black History Month (Publicity Kit) . ... .. ... e e e e e 22118 (12-25-03)
Cesar E. Chavez Stam . ..ottt e et e e e e e e e e e e 22100 (04-17-03)
Help Stamp Out Pet Overpopulation — It's a First-Class Act (Mini Publicity Kit) .......... ... ... .. ... 22095 (02-06-03)
Holiday 2003 — No One Will Work Harder or Go Farther to Keep Us All Connected (Publicity Kit) .................... 22115 (11-13-03)
National Dog Bite Prevention Week, May 18-24, 2003 (Publicity Kit) . .. ... e 22100 (04-17-03)
National Small Business Week (Publicity Kit) . . ....... .o e e e et et 22109 (08-21-03)
National Stamp Collecting Month (Publicity Kit) . .. ... ... e e 22111 (09-18-03)
Purple Heart Stamp (Publicity Kit) . . ... ..o e e e e e e 22102 (05-15-03)
Stop Family Violence Semipostal Stamp (Publicity Kit) . ... ... ... 22111 (09-18-03)

PURCHASING AND MATERIALS
See Supply Management.

-R-

RETAIL

See also Information Based Indicia, Postage Meters, Vending Machines, and What's in Store.

Award-Winning (USPS NeWS@WOTK) . . ...t e et e e e e e e 22104 (06-12-03)
Carrier Release Program (RemMINAEr) . . . ... i e e e e et e e e e e e e e 22096 (02-20-03)
Click-N-Ship-Mom: Another Record-Breaking Day for Click-N-Ship (USPS News@Work) . .......... ... 22102 (05-15-03)
Credit Card Acceptance for Passport Execution Fee (NOLICE) . ... ..ottt e 22097 (03-06-03)
Crowd-Pleaser: The Postal Store Is A Hit With Online Customers (USPS News@Work) ...............ccoiviiinnn... 22097 (03-06-03)
Cyber Convenience: Web-Surfers Are Riding the Click-N-Ship Wave (USPS News@Work) .................ccoon... 22095 (02-06-03)
Digitally Printing Postage Meters to Replace Letterpress Meters (NOLICE) . ... ...ttt 22113 (10-16-03)
Easy Access: Arizona Has Thousands of Alternate Stamp Locations (USPS News@Work) ..................oooun.. 22113 (10-16-03)
Fast Swipe: New System Processes Plastic More Quickly at Retail Counters (USPS News@Work) .................. 22108 (08-07-03)
Handbook PO-610, Signature Capture and Electronic Record Management (Revised Handbook) . .................... 22113 (10-16-03)
Happy Birthday! Click-N-Ship Is a One-Year-Old Success Story (USPS News@WOrk) . ............c..ooviiiiiiiiaan. 22104 (06-12-03)
Information About Online Shipping Labels Is Available on the Intranet (Retail Acceptance) . .......................... 22115 (11-13-03)
IRS Undeliverable as Addressed Mail (NOLICE) . . . ... ... e e 22099 (04-03-03)
Keep the Mail Safe (Retail ASSOCIALES) . ... ...t e e 22096 (02-20-03)
Keep the Mail Safe (Retail ASSOCIAES) . .. ...ttt e e e e e e e e e e e e et 22118 (12-25-03)
Key Accountability (REMINGEI) . . ..o e e e e e e e e e e 22103 (05-29-03)

Machine Servicing Frequency Changes (Handbook PO-102 ReVISION) . ...ttt e 22118 (12-25-03)
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Maintaining Postage Validation Imprinter (PVI) Equipment (NOtICE) . ... ..ottt e 22107 (07-24-03)
Manual Set Meters — Discontinue Installing, Withdrawing, and Setting (Local Post Offices) . ............... ... ... ... 22104 (06-12-03)
Merchandise Insurance Coverage (REMINGEI) . . . ...ttt e et e e et et 22101 (05-01-03)
Miscellaneous Changes (Handbook PO-102 REVISION) . . . . ..ottt ettt ettt ettt e 22108 (08-07-03)
Moving Over (USPS NeWS@WOIK) . . ..ottt e e e et e e ettt e et 22106 (07-10-03)
NetStamps Update (NOLICE) . . .. .ottt et e e e et e e e e e e e e e e e e e e e 22097 (03-06-03)
New Holiday Guide: Making It Easier for Customers To Ship and Shop With USPS (USPS News@Work) ............. 22116 (11-27-03)
New IBI Being INtroduced (NOTICE) . . ...ttt ettt ettt e et e e e e e e e e e ettt e 22099 (04-03-03)
Online Sales Nearly Double (USPS NeWS@WOTK) . .. ...ttt e e e e e e e e e e e i 22097 (03-06-03)
Policy on Corrections to Change-of-Address Orders (REmMINAEr) . ....... ...ttt e 22111 (09-18-03)
Priority Mail Service for Guam, APO/FPO (COITECHON) . ...\ttt ettt e e ettt ettt e e e e et 22114 (10-30-03)
PS Form 3997, or Electronic Equivalent, Use in DOIS Offices (Handbook M-39 Revision) ............... ... 22107 (07-24-03)
Publication 154, Get Stamps on the Go (New Publication) . .. ... e 22102 (05-15-03)
Remote Set Meters — Continue Installing and Withdrawing (Local Post Offices) ........... ..., 22104 (06-12-03)
Rural Carrier Guarantee Period (All Post Offices With Rural Delivery Service) . ...........ooiiiiiiiiiiiiiiiian. 22113 (10-16-03)
Securing Registry/Accountable Cages (RemiNder) . ... ... it e e e 22103 (05-29-03)
Setting Clocks for Daylight Saving Time (All IRT and Debit/Credit Card Offices) .......... ... ... 22099 (04-03-03)
Setting Clocks for Standard Time (All IRT and Debit/Credit Card Offices) . ... 22113 (10-16-03)
Spring SWiNg (USPS NeWS@WOTK) . . . ..ottt et et et e e e e et e e e e e e e e e e e e e e 22099 (04-03-03)
Termination of the VARS/PFT Extended Test Period (NOLICE) . .. ...ttt e 22108 (08-07-03)
The New Color of Money (ANNOUNCEMENL) . . . ..ottt ittt e et e e e e e e e e e et et 22103 (05-29-03)
Vending Maching INCOME . . . ... e e e e e e e e e e e e e e e 22118 (12-25-03)
You've Got Mail: Track & Confirm Offers E-Mail Notification Options for Package Customers

(USPS NEWS@WOTK) . . oottt et e e e e et ettt e e et e e e e e e e e e e 22104 (06-12-03)
RETIREMENT

See Thrift Savings Plan.

RURAL CARRIERS
See Employees.

_S_
SAFETY AND HEALTH
24 Hours: SARS Virus Can Live Longer on Surfaces Than Originally Believed (USPS News@Work) ................. 22102 (05-15-03)
2003-2004 U.S. Postal Service Safe Driver Award Program . .. ...t 22115 (11-13-03)
Brentwood Cleaning (USPS NeWS@WOTK) . . . ...t et et e e et e e e e e 22098 (03-20-03)
Brentwood Fumigation Meets “No Growth” Standard: Renovations Expected To Begin (USPS News@Work) .......... 22098 (03-20-03)
Conducting Annual Safety and Health Inspections (Postmasters/Installation Heads at Level 13 and Below

POSE OffiCES) ot vttt 22114 (10-30-03)
Detecting Biohazards: BDS Tests Continue in Baltimore, Cleveland, Lancaster, Pittsburgh (USPS News@Work) .. ..... 22108 (08-07-03)
Federal Employees Health Benefits Open Season POSEr . ....... ... ittt e 22115 (11-13-03)
Handling Suspicious Mailpi€CES . . . . ... i e e e e e e e 22114 (10-30-03)
Health Benefits Program (ELM REVISION) . .. ...ttt e et e et 22109 (08-21-03)
Health Benefits Open Season, FEHB on PostalEASE — New This Year! ............ i 22114 (10-30-03)
Health Benefits Open Season on PostalEASE New This Year! Poster . . ... ... e 22114 (10-30-03)
Help Deliver the Gift of Life: Become a Bone Marrow Donor Volunteer (USPS News@Work) .................. ... .. 22098 (03-20-03)
If You Back Up On Your Route, You're Counting on Lady Luck! (Safety Talk) . ..., 22101 (05-01-03)
National Threat Alert Downgraded to Yellow From Orange (USPS News@WOork) . ........ ... 22097 (03-06-03)
New Vehicle Security Video “Lock It Up” Has Been Distributed to Offices Nationwide (USPS News@Work) ............ 22096 (02-20-03)
Protecting Employees: Ventilation and Filtration Systems to Deploy Next Year (USPS News@Work) ................. 22116 (11-27-03)
Protect Your Back — It's Your Foundation (Safety Talk) .. .......... o e 22112 (10-02-03)
Raising Awareness: Mailers Recognized for Support of Marrow Donor Recruitment (USPS News@Work) . ............ 22101 (05-01-03)
Rochester P&DC Safety Committee Receives OSHA's Highest Rating — STAR . .. ... 22115 (11-13-03)
Safety and Health Inspections — Levels 20-26 Offices . ... ...t 22100 (04-17-03)
Safety and Health Inspections — Vehicle Maintenance Facilities (NOtiCE) . . ...t e 22108 (08-07-03)
Safety Depends 0N M POSTET . . . . ...ttt e e 22109 (08-21-03)
Safety First, Safety Together: Historic Agreement Signed (USPS News@WOrk) ..............coiiiiiiiiiinnnnnnn. 22100 (04-17-03)
SUSPICIOUS Malil POSTEr . .o e e e e e e 22116 (11-27-03)

Terror Alert Raised to Code Orange, the Postal Service Ratchets Up Security, Employee Caution
(USPS NEWS@WOTK) . . .ottt et e e e e e e e e e e e e 22096 (02-20-03)
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Testing Postponed (USPS NeWS@WOTIK) . . ...ttt e e e e e e e e e e e e e 22104 (06-12-03)
Traffic Safety Reminders for the Back-to-School Season (Safety Talk) ............. .. 22108 (08-07-03)
USPS To Test New Biohazard Detection System: Fourteen Sites Chosen for 30-Day Test (USPS News@Work) . ...... 22100 (04-17-03)
USPS Wins Crisis Management Award (USPS NeWS@WOTK) . . ...ttt e 22098 (03-20-03)
STAMPS

See Philately.

SuPPLY MANAGEMENT
See also POW-MIA Flags.

28-Day HCR Transportation Pay Cycles Calendar, 2004—2006 . . . . ... ...ttt e e 22114 (10-30-03)
2003 Boise Cascade Office Products Catalog . ... .......ooiiititmt e e e e 22100 (04-17-03)
2004 Year Type for Hand Stamps and Canceling Machines .. ...... ... o i e 22112 (10-02-03)
Air, Highway, and Water Route Mail Transportation Service Contracts (POM Revision) . ..., 22117 (12-11-03)
Best of the Best: 2003 USPS Quality Supplier Awards (USPS NeWS@WOTK) . .. ... ..ottt 22115 (11-13-03)
Boise Cascade Office Products’ “Team Indigo” — Dedicated to Serving Postal Service Customers .................... 22098 (03-20-03)
Boise Cascade Office SUPPliesS CONLIaCE . . . .. ...t e e e e e e e e e 22110 (09-04-03)
Bulk Quantities of Rubber Bands Now Available on €Buy . ....... ... .. i 22118 (12-25-03)
Capital Property Contracts Report Now Available . ......... . e 22097 (03-06-03)
Cingular Wireless Offers Discounted Equipment and SErVICES . .. ... ...ttt e 22096 (02-20-03)
Copiers fOr CFS UNItS . ..o oottt e et e e e e e et e e e 22095 (02-06-03)
Custodial Rental ltems National CONraCtS . ... ...ttt e e e e e 22098 (03-20-03)
Custodial Rental Items National Contracts (COITECLION) . .. ... ...ttt et e e e e et 22100 (04-17-03)
Excess ltem Catalog NOW 0N €BUY . . ..ottt e ettt e e e e e e e e 22095 (02-06-03)
Forwarding Off-Catalog Requisitions to Supply Management (eBuy Update) . ...........uuuuiiiiinnniennnan 22102 (05-15-03)
Forwarding Off-Catalog Requisitions to Supply Management (eBuy Update) . ............oiiiiiiiiiinniinnnann.. 22103 (05-29-03)
Fulfilling Business Card Orders (Procurement Change) . ... ...ttt e 22099 (04-03-03)
Fulfilling Corrugated PO BOX CIOSUIE OFAEIS . . ...\ttt ettt e et ettt et e e e 22101 (05-01-03)
FY 2004-2006 Investment ReCOVErY Plan . ... ... ... e e e 22114 (10-30-03)
Handbook AS-701, Material Management (Handbook Revision) . . ... ... e 22098 (03-20-03)
Handbook AS-709, Credit Card Policies and Procedures for Local Buying (Revised Handbook) ...................... 22105 (06-26-03)
Highway Contract Route Transportation Pay Cycle (Handbook P-5 Revision) . ......... .. .. i, 22117 (12-11-03)
Industry Equipment Supply Chain INItIAtIVE . . . . ... .. e 22114 (10-30-03)
Interest Rate on Contract Claims (NOICE) . ... ..ottt et et e e e e et ettt 22096 (02-20-03)
Interest Rate on Contract Claims (NOLCE) . . .. ...ttt e e e e e e e e e 22106 (07-10-03)
Javits-Wagner-O’'Day Act (JWOD) Program . .. ... ...ttt e e et e ettt e 22109 (08-21-03)
Leveraging Assets: Investment Recovery Plan (USPS News@WOrK) . ... 22115 (11-13-03)
Maintenance, Repair, and Operating Supplies (Employee DiSCOUNTS) . . ... .ottt e 22110 (09-04-03)
Maintenance Services for EDPBX Telephone Systems (Ordering Instructions) . ..., 22111 (09-18-03)
Manpower, InC., National CONLIACE . . . ... .ottt e e e ettt et e et e e e e e 22112 (10-02-03)
Memphis Material Service Center Joins WasteWIiSe . ... ... ..t e 22116 (11-27-03)
Multifunctional Peripherals (MFP) . . ... e e e e e e 22118 (12-25-03)
National Agreement With Nextel Communications (NOLICE) . . ....... ...ttt e 22101 (05-01-03)
National Agreement With Verizon Wireless (NOLICE) . ... ... ittt e e 22100 (04-17-03)
National Contracts Awarded for Maintenance, Repair, and Operating (MRO) Supplies (Notice) ....................... 22100 (04-17-03)
National Contracts for Custodial Rental [tems . ... ... ..o e 22109 (08-21-03)
National Custodial Rental ltems Contracts (Additional Ordering INStrucCtions) . . ... 22101 (05-01-03)
National Mandatory Contracts for Maintenance, Repair, and Operating (MRO) Supplies . ........... ..., 22106 (07-10-03)
National Ordering Agreements for Elevator MaintenanCe . . .. ... ottt e 22102 (05-15-03)
New Strapping Materials CONtraCt ON €BUY . . . . ... u ettt et e ettt e e 22117 (12-11-03)
Nitrile Gloves Available Via Boise Office Products eBuy Catalog . ... 22106 (07-10-03)
Omega World Travel (Business Travel Update) . ... ... e e e e 22116 (11-27-03)
Partnering Equals Big Savings for POStal SEIVICE . .. ... ...t e 22101 (05-01-03)
Postal Service/Boise Office Products/Hewlett-Packard Planet Partners Laser Toner Cartridge Return

Program (NOUCE) . . ... e e 22104 (06-12-03)
Postal Service eFleet Program Wins Big in E-Gov Awards Program . ...ttt 22096 (02-20-03)
Postal Voyager Fleet Card — Delinquent Site Reconciliation Reporting Now Operational in WebEIS .................. 22118 (12-25-03)
Publication 33, Mail Transportation Contracting Guide (Revised Publication) .................... . ... ... .. oo .. 22098 (03-20-03)
Publication 247, Supply and Equipment Catalog (Publication Revision) . ... 22102 (05-15-03)

Purchasing Manual Issue 3 (NeW PM ISSUE) . .. ...ttt e e e 22118 (12-25-03)
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QUICK PICK LISt . oottt e e e e e e e e e e e e e e e e 22102 (05-15-03)
QUICK PICK LISt . et e e e e e e e 22105 (06-26-03)
Rotary Locks (Ordering INnformation) . . ... ...t e 22110 (09-04-03)
Semiannual Review of Capital Records — Instructions (Installation Heads, DMMSs, and MAOS) . ............c.vvuunn. 22100 (04-17-03)
Semiannual Review of Capital Records — Instructions (Installation Heads, DMMSs, and MAOS) ..................... 22113 (10-16-03)
Sprint PCS Agreement (Postal Service EMPIOYEES) . . ...ttt et e e e e e e e e 22109 (08-21-03)
Statement of Work Planning GUIES . . . . ...t e e 22108 (08-07-03)
St. Louis Accounting Service Center — Now San Mateo Accounting Service Center (Correction) ..................... 22098 (03-20-03)
St. Louis Accounting Service Center — Now San Mateo Accounting Service Center (Handbook Revision) ............. 22095 (02-06-03)
Submitting Orders to the Material Distribution CENter . ... ... e 22118 (12-25-03)
The e-RequISItion (B-Re0) PrOCESS . ...\ttt e e e et e e e 22102 (05-15-03)
The e-Requisition (e-Req) Process (RetraCtion) . .. ... ...t e e e 22103 (05-29-03)
Total Cost of Ownership (TCO) (Non—Supply Management EMpIOYEes) . . ...t 22117 (12-11-03)
Transportation Contract Support System (TCSS) IS COMING . ..ottt ittt e et et 22096 (02-20-03)
Xerox Phaser 3400 Toner Cartridge — Added to Boise Cascade National Office Supplies Contract ................... 22098 (03-20-03)
Xerox Phaser 3400 TONer Cartridges . . . ..ottt et et e e e e e e et e e ettt e 22112 (10-02-03)
-T-
Taxes
2003 Tax Information (All EMPIOYEES) . . . ..ottt e e e e e e e e e et e e e e e e 22118 (12-25-03)
2004 Social Security and Medicare Tax Withholding . . . ... ... e e 22114 (10-30-03)
2004 Social Security and Medicare Tax Withholding . ... .. ... 22118 (12-25-03)
Federal Income Tax WIthhoIding . . . . ..o oottt e e e 22105 (06-26-03)
Federal Income Tax WiIthholding . . . ... ..o e e e e e 22106 (07-10-03)
Federal Taxation Percentage for Supplemental Wages (Reminder) . ........ ...ttt 22105 (06-26-03)
Federal Taxation Percentage for Supplemental Wages (Reminder) . .......... e 22118 (12-25-03)
File Your Taxes. April 15 Is Fast Approaching (USPS NewS@WOrK) . .. ...t 22098 (03-20-03)
Tax Time: April 15 Fast Approaching (USPS NeWS@WOTIK) . ... ...t 22099 (04-03-03)
THRIFT SAVINGS PLAN
2004 Thrift Savings Plan Catch-Up Contributions for TSP Participants Age 50 and Older, and PostalEASE ............ 22116 (11-27-03)
2004 Thrift Savings Plan (TSP) Catch-Up Contributions for TSP Participants Age 50 and Older, and PostalEASE

(Postal Service EMPIOYEES) . ...ttt et e e e e 22116 (11-27-03)
Catching Up With Catch-Ups: Pay Period Deduction and Total Contribution — Know the Difference

(USPS NEWS@WOTK) .ottt ettt e e e e e e e e e e e e e e e e e e 22110 (09-04-03)
Earmarked for the Future: Start Saving through TSP Today (USPS News@WOrk) . ...........cooiiiiiiiiiiiiinannn. 22101 (05-01-03)
PS Form 6886, Thrift Savings Plan — Request for Retroactive Contributions . ..............c.coi ... 22112 (10-02-03)
Thrift Savings Plan Catch-Up Contributions for TSP Participants Age 50 and Older, and PostalEASE . ................ 22107 (07-24-03)
Thrift Savings Plan Fact Sheet . ... ... 22096 (02-20-03)
Thrift SAviNgs Plan Fact Sheet . ... .. o 22098 (03-20-03)
Thrift Savings Plan Fact Sheet (Notice to All EMPIOYEES) . .. ... u e e e 22100 (04-17-03)
Thrift Savings Plan Fact Sheet (Notice to All EMPIOYEES) . . ...t e 22102 (05-15-03)
Thrift Savings Plan Fact Sheet (Notice to All EMPIOYEES) . .. ..ottt e e e e e e 22105 (06-26-03)
Thrift Savings Plan Fact Sheet (Notice to All EMPIOYEES) . . ... 22107 (07-24-03)
Thrift Savings Plan Fact Sheet (Notice to All EMPIOYEES) . . ... e 22109 (08-21-03)
Thrift Savings Plan Fact Sheet (Notice to All EMPIOYEES) . . ...t 22111 (09-18-03)
Thrift Savings Plan Fact Sheet (Notice to All EMPIOYEES) . .. ..ottt e e e e e 22113 (10-16-03)
Thrift Savings Plan — New Recordkeeping System Implemented Poster ........ ... i, 22105 (06-26-03)
Thrift Savings Plan Open Season and POStalEASE . . ... ... 22112 (10-02-03)
Thrift Savings Plan Open Season and POStalEASE POSter . ... ... ..t i 22112 (10-02-03)
Thrift Savings Plan Participant Statements (ReMINAEr) . ... ... ... 22117 (12-11-03)
Thrift Savings Plan Policy Changes, TSP Open Season, and POStalEASE . ... ... e 22099 (04-03-03)
Thrift Savings Plan (TSP) Catch-Up Contributions for TSP Participants Age 50 and Older, and PostalEASE

(Postal Service EMPIOYEES) . ...ttt e et e e 22107 (07-24-03)
TRANSFORMATION PLAN
Ordering Information for DMM 200-A (DMM Transformation) . . . ... ...ttt 22109 (08-21-03)

Transformation in Action: Pushing the Envelope on Pricing Flexibility (USPS News@Work) ............ ...t 22101 (05-01-03)
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- U-

USPS OFFIcIAL LICENSED PRODUCT MANUFACTURERS AND DISTRIBUTORS

USPS Official Licensed Product Manufacturers and Distributors (Update) . ..., 22095 (02-06-03)
USPS Official Licensed Product Manufacturers and Distributors (Update) . ............uuuiiiiin e 22096 (02-20-03)
USPS Official Licensed Product Manufacturers and Distributors (Update) ... 22097 (03-06-03)
USPS Official Licensed Product Manufacturers and Distributors (Update) . ..., 22098 (03-20-03)
USPS Official Licensed Product Manufacturers and Distributors (Update) . ............uuuiiiiiiiniiaeaaaan 22099 (04-03-03)
USPS Official Licensed Product Manufacturers and Distributors (Update) ............ccciiiiiiniiii i, 22100 (04-17-03)
USPS Official Licensed Product Manufacturers and Distributors (Update) . ..., 22101 (05-01-03)
USPS Official Licensed Product Manufacturers and Distributors (Update) . ............ .. 22102 (05-15-03)
USPS Official Licensed Product Manufacturers and Distributors (Update) . .............uuuiiniiniaan 22103 (05-29-03)
USPS Official Licensed Product Manufacturers and Distributors (Update) . ..., 22105 (06-26-03)
USPS Official Licensed Product Manufacturers and Distributors (Update) . ............ .. 22109 (08-21-03)
USPS Official Licensed Product Manufacturers and Distributors (Update) . .............uuuiiiiinnnaan 22111 (09-18-03)
USPS Official Licensed Product Manufacturers and Distributors (Update) .............uueiiiiinian 22112 (10-02-03)
USPS Official Licensed Product Manufacturers and Distributors (Update) . ............coi i, 22113 (10-16-03)
V-

VoICE OF THE EMPLOYEE

Postal Service Pundits: Take the VOE Survey This Quarter (USPS News@WOrk) . ....... ... 22107 (07-24-03)
Speak Loud and Clear: Take the VOE Survey This Quarter (USPS News@WOrk) . ...... ... 22108 (08-07-03)
-W -

WHAT'S IN STORE

WAE'S IN SEOME . . .. oottt e e e e e e e e e e e e e e e e e 22095 (02-06-03)
WAE'S IN SEOME . . . oot e e e e e et e e e e e e e e e e 22097 (03-06-03)
WHha'S IN STOTE . . o oot e e e 22099 (04-03-03)
WIS IN STOTE . . o oot e 22101 (05-01-03)
WAE'S IN SO . . . oot e e e e e e e e e e e e e e e e e 22104 (06-12-03)
WAt S N S 0T . . oo 22106 (07-10-03)
WS 1N STOTE . . o oottt e 22108 (08-07-03)
WRAE'S IN SO . . . oot e e e e e et e e e e e e e e e e 22110 (09-04-03)
WAE'S IN SEOTE .« . . ettt ettt e et et 22112 (10-02-03)
WHa'S 1N STOTE . . o oottt e e e 22115 (11-13-03)
WRAE'S IN SO . . . oottt e e e e e e e e e e e e e e e e 22117 (12-11-03)
WITHHOLDING OF MAIL ORDERS

See Fraud.

-7 -

ZIP CoDESs

See Post Offices — Post Office Changes.
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New Stamps

Lunar New Year:
Year of

the Monke
Available in January y 37¢

Love Stamp:
Candy Hearts

Available in January 37

Black Heritage
Series

Available in January
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